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FFSI e-News 

FFSIFFSI  MEMBERS & DIRECTORS HONOR MEMBERS & DIRECTORS HONOR FRANCIS NGFRANCIS NG 

come to any situation is both consistent and equitable to all parties. In the meetings which I have attended 
with Francis, I have noticed he quietly sits and listens while the rest of us debate or argue issues as we try to 
find the right answer to any FFSI matter. Then, just as we seem to reach the point of almost stalemate, he sum-
marizes all that we have said and gently points us in the most logical direction where the fairest and most 
intelligent solution miraculously lies. 
This all refers to the meetings where one or more of the Directors are present. But, beyond this, lie all those 
instances where Francis, as Chairman, must deal with confidential matters between members where he needs 
to apply his mind in a very lonely position, to find a fair outcome. We will not know just how many of these 
situations arise but, what we do know is that he always manages to find the right answer and so, to hold the 
FFSI Association together. 
In every great battle ever won, in every team which has ever tasted the success of victory, in every major 
historical event worth recording you will find achievement came about only because of the leader who 
guided the entire process, and it is no different to the achievement we celebrate today in our 25th Anniver-
sary. We are incredibly fortunate to have Francis as our leader. 

There are, simply, not enough words to describe with true justice the debt of gratitude we owe to Francis.  

Francis, we salute you!” 

March 27, 2007 The Garden Hotel, Guangzhou, China 

AT THE 26TH FFSI WORLDWIDE CONFERENCE AND  25TH 
YEAR SILVER JUBILEE HELD RECENTLY IN GUANGZHOU, 
CHINA, FFSI MEMBERS AND BOARD OF DIRECTORS 
HONOR THEIR FOUNDING CHAIRMAN, FRANCIS NG — 

(Part of the presentation speech made by Chris Waterson) 
“Over the past 25 years some of the original founders of 
FFSI have come and gone, as have some Directors and even 
some members. Without detracting from their contribution 
we must acknowledge that, through all of these 25 years, 
there has remained only one constant, unshakeable and 
immovable driving force whose unceasing determination to 
see FFSI succeed, has ensured that we continue to benefit 
from his original concept. Francis has never let us down over 
this entire 25 years!! 
What is most evident to all of us who have interacted with 
Francis on matters concerning FFSI, is that this incredibly 
humble man has done all of this, not for recognition, and 
certainly not for reward, but simply because he passion-
ately believes that there continues to exist a need for an 
Association such as ours. His reward, I have no doubt, comes 
purely from seeing the growth in membership numbers, the 
increased business activity and success between members, 
and the ability of all of us through our membership of FFSI 
to compete on a global scale with any and every other 
Freight company, no matter their size or reach. 
Few of us realise the enormous weight Francis carries on his 
shoulders nor the myriad of issues he must deal with on our 
behalf. Somehow, this remarkable man never loses patience 
and never allows his personal opinions to dominate, always 
seeking consensus whilst quietly guiding discussion to ensure 
that the interests of all are protected and that the final out-

Chris Waterson, Director, presents a Special Silver Teapot to Francis Ng, 
FFSI Chairman, as an expression of appreciation and gratitude from FFSI 
Members for his 25 years dedicated service. From left are other Directors: 
Daniel Ng, Dan Angeles, Robert Lapointe, Marc Kort, Warren Erfmann, 
Lawrence Low, and Stanley Chen. Jim Wilson, another Director, had an 
eye treatment and could not participate in the presentation. 
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26th FFSI WORLDWIDE CONFERENCE MARCH 26-29, 2007 IN THE GARDEN HOTEL, GUANGZHOU, CHINA 

The 26th FFSI Worldwide Conference was recently held in Guangzhou, 
China from March 26—29, 2007 at The Garden Hotel. It was hosted 
by FFSI Member in Guangzhou, West True Dragon Transportation 
(Guangzhou) Ltd. in joint coordination with Feta Freight Systems Interna-
tional Ltd. The event coincided with FFSI’s 25 years Silver Jubilee Anni-
versary Celebration. 

Francis Ng, Chairman of FFSI, opened the conference while Tennyson 
Jin, General manager of West True Dragon Transportation 
(Guangzhou) Ltd. welcomed all the participants (a total of 132 with 
109 coming from FFSI members and 23 from observers) to Guangzhou, 
China. The newly-elected Board of Directors of FFSI were introduced 
(Francis Ng, Lawrence Low, Dan Angeles, Warren Erfmann, Robert La-
pointe, Stanley Chen, Marc Kort, Jim Wilson, Chris Waterson and Daniel 
Ng). 

After a special presentation by Maryann Farrugia of Pangaea World 
Freight Management System, ten (10) new FFSI members were intro-
duced and presented their membership plaques: AKM Logistics (Ningbo) 
Co. Ltd., Kasy Logistics (Tianjin) Co. Ltd., Xiamen Odin Logistics Co. Ltd., 
Gevatrans Ltd. (Greece), AGI Logistics (Hong Kong) Ltd., Z.A. Trans Lo-
gistics (Namibia) Pty. Ltd., Q-Solutions Ltd. (New Zealand), Legend For-
warding Group S.L. (Spain), M&M Air Sea Cargo Services (Turkey) and 
Arends International Ltd. (U.K.). Another presentation on “Investments, 
Mergers and Acquisitions in the Freight Forwarding Industry” was made 
by John Dauernheim of Great Hill Partners. 

It was announced that the Board of Directors of FFSI made the following 
decisions and resolutions: 1) the re-appointment of Dan Angeles as 
COO; 2) the opening of China to more than 2 members per locality; 3) 
the increase in coverage in the event of bankruptcy of any member 
from US$30,000.00 to US$50,000.00 without any additional guaran-
tee fee being levied to the members; 4)  the adoption of the modified 

FFSI Code of Ethics; and 5) a resolution that FFSI will not be re-
sponsible and will not assist in resolving any disputes (including 
financial disputes) of any member occurring during the period 
when such member fails to submit the required monthly Accounts 
Receivables Report. 

Various reports were also made on Financial, Sales and Market-
ing, Research and Development, the FFSI Constitution, Member-
ship Development, Publicity and Services. 

The best members were awarded trophies for their perform-
ance excellence in the categories of Sales, Service, Accounts 
Settlement and Overall with Contract Forwarding of South Af-
rica getting the Best in Overall Performance Award for the year 
2006. Awards were also given to the most improved members 
in each category. 

The next 7th FFSI Sales and Marketing Meeting will be held on 
or about the 2nd week of October 2007 to be hosted by Qing-
dao JC-Feili International Logistics (Qingdao) Co. Ltd. in Qing-
dao, China. Ms. Sophie Zeng was asked to say a few words 
inviting everyone to Qingdao. 

The next 27th FFSI Worldwide Conference will be hosted by FIF 
Freight Systems (Canada) Inc. at Vancouver, Canada on April 
21-23, 2008 while the 8th FFSI Sales and Marketing Meeting 
will be hosted by Ha Thien—Galaxy Ltd. at Ho Chi Minh City, 
Vietnam in October 2008. 

A plaque of appreciation was presented to Tennyson Jin of 
West True Dragon Transportation Ltd., host of the conference, 
for their excellent organization and arrangements. 

After the closing remarks made by the FFSI Chairman, Francis 
Ng, the event was concluded formally.  
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PHOTOS FROM THE 25 YEARS SILVER JUBILEE PARTY OF FFSI 

The huge special round table was occupied by the FFSI 
Board of Directors with some officials from the Guangzhou 
local government and heads of local transportation associa-
tions and other important guests of FFSI. 

Tennyson Jin, General Manager of West True Dragon Trans-
portation (Guangzhou) Ltd., assists Francis Ng, Chairman of 
FFSI, in cutting the 6 layered anniversary cake while other 
officials look on. 

The participants of the 26th FFSI Worldwide Conference 
watched attentively as the Lion Dance presentation as well 
as the Dance of the Changing Masks were performed. 

Francis Ng confronts the Lion with a paintbrush as a gesture 
symbolizing prosperity and good fortune for the years 
ahead of FFSI and the lion tamer carefully guides him to be 
sure everything will be safe and proper. 
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MEMBERS NEWS 
——————————————————————————— 
U.S.A. — LOS ANGELES 
PARADIGM GLOBAL LOGISTICS 
————————————————–——————————– 
PARADIGM GLOBAL LOGISTICS moved to its new facility/building 
in Los Angeles, it was announced end of April 2007.  PARADIGM is 
Located at 11200 S. Hindry Avenue , Los Angeles , CA 90045 , 
USA. (5 mins from LAX Airport) .  

PARADIGM is a C-TPAT & TSA approved and a licensed IATA & 
FMC logistic provider with10 loading docks in its new warehouse 
with state of the Art Pick n Pack program ...  

For more information on PARADIGM, please contact:  

Terrence de'Kretser 
President 
Email : tdk@paradigmgloballogistics.com 
Mobile # 310 864 9155 
—————————————————–————————— 
GERMANY 
HAMANN INTERNATIONAL GMBH 
————————————————————–—————— 
In the presence of several representatives from politics and business 
as well as many clients and partners, HAMANN International offi-
cially opened the first section of construction of its new Logistics Cen-
tre in Hamburg Altenwerder on June 20, 2007.  

On an area of 40,000 sqm, a large office and administration build-
ing of 2,300 sqm, a transit terminal of 4,500 sqm, as well as a logis-
tics terminal of 11,500 sqm were constructed. The loading and 
unloading of the trucks and container is carried out at a total of 60 
docking gates with special ramps for low loaders, jumbo trucks, and 
heavy lift goods. Furthermore, the new facility has a railway siding 
as well as a separate hazardous material storage with 500 pallet 
spaces. The entire area is under video surveillance.  

With the opening of the second section of construction in January 
2007, the Hamburg-based logistics specialist will have at its dis-
posal a terminal of further 6,500 sqm. 

——————————————————————— 
U.S.A. — LOS ANGELES 
AIR-SEA FORWARDERS, INC. 
——————————————————————— 
ASF SALES MANAGER VISITS M&M GERMANY  
AND VCK AIR NETHERLANDS 
During the first two weeks of June 2007, Leanne Shafner, ASF Sales 
Manager for the East Coast of USA, visited the M&M Air Sea Cargo 
“Transport Logistics” Trade Show in Munich, Germany, at the invita-
tion of M&M.  During this visit Leanne contacted M&M Staff and 
Managers from Germany, Poland, Bulgaria, Hungary, Libya, Swit-
zerland, Turkey, Morocco and China. This visit was for the purpose 
of establishing personal contacts within two FFSI members, M&M 
worldwide, and Air-Sea Forwarders in the USA., and for increasing 
the business possibilities between these Members under the FFSI 
“umbrella”. 

Following this very successful Trade Show in Germany, Leanne paid 
a visit to another FFSI Member, VCK Air in the Netherlands, with the 

goal to further develop business between ASF and VCK. 

These visits are a direct result of the ASF decision to implement in-
creasing sales efforts within the FFSI “Family of Agents”. 

AIR-SEA FORWARDERS Inc will welcome similar visits from any FFSI 
Member, with pleasure, to further increase business between ASF 
and any FFSI Member.  The same would apply to ASF Sales Manag-
ers to visit any FFSI Member in their respective countries in the future. 

Ray Martel 
AIR-SEA FORWARDERS Inc 
E-mail: laxrmar@airseainc.com 
Website:  www.airseainc.com 
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MEMBERS NEWS 
——————————————————————————— 
HONG KONG  
FLYNT INTERNATIONAL FORWARDERS 
——————————————————————————— 
Ref: Incident with supplier Lacy Communications Nov-Dec 2006 
I would like to commend you and your USA office for the fine manner 
in which you handled the unfortunate incident, which was pivotal in 
leading to the recovery of most of the merchandize from this unscrupu-
lous supplier Lacy Communications. 
That clearly demonstrates that your first concern is with your customers 
and is a shining example of what customer service and support should 
be. 
I would happily recommend your organization to any one that wishes 
to use your services. 
 Roburt Chugh, CEO 
 Sonicca Strategics International (Group) Limited 
 20th Floor, Suite A, 9 Queen’s Road, Central 
 ——————————————————————————— 
TURKEY 
M&M INTL.. AIR AND SEA CARGO SERVICE TRADING INC. 
——————————————————————————— 
M&M Turkey announces the opening of their Izmir Branch office in 
Turkey and their company name change to ‘M&M Militzer & Munch 
Intl. Air and Sea Cargo Service Trading Inc.’. 

Izmir Branch: 

Contact  : Mr Emre Ates—Branch manager 
   Email : Emre.ates@mumnet.com 

  Mr. Selda Golpek—Operation Specialist 
  Email : selda.golpek@mumnet.com 

Address : Cumhuriyet Bulvari No: 300 D:302 35220 
  Alcansak / Izmir Turkiye 

Telephone:  +90 232 464 10 04 (PBX) 
Fax :   +90 232 464 12 08 

Furthermore, Ms. Nevin Akturk ( email: nevin.akturk@mumnet.com) 
has been designated as second FFSI Accredited Representative and 
is charged with coordinating all FFSI matters together with their 
Managing Director Mr. Fikret Kylbacak. 

For more information on M&M Turkey, please contact: 

Fikret Kylbacak 
Managing Director 
M&M Militzer & Munch air sea cargo, Turkey 
Istanbul Dunya Ticaret Merkezi 
A2 Block Kat:12 No:373, Yesilkoy 
34830 Istanbul / Turkey 
Email : Fikret.Kilbacak@mumnet.com 

—————————————————–————————— 
BURUNDI and ZAMBIA 
SWIFT FREIGHT INTERNATIONAL 
————————————————–—————————— 
Effective April 2007, Swift Burundi began to offer Customs Clear-
ance and Delivery as a value-added service for its customers. 

Swift Burundi, located in Bujumbura, was founded in 1999 and 
offers airfreight, seafreight, air/sea export and groupage ser-
vices (Surelines NVOCC). 

For more information, please contact: 

Swift Freight International Burundi 
6417/A, Quartier Asiatique 
Bujumbura, Burundi 
Tel: +257 217750 ; Fax: +257 215836 

Contact Person: Jerome Vejuru, Coordinator, Sales, Operations 
Email: Jerome.vejuru@swiftfreight.com 

There are changes in the contact information of Zambia and its 
branch offices: 

Lusaka, Zambia 

Contact: Mr. Anwar Mukaddam, Branch Manager 
email: anwar.mukaddam@swiftfreight.com 

Ndola, Zambia 
Contact: Ms. Kabuswe Mutale 
Email: sfindl.operations@swiftfreight.com 

Kitwe, Zambia 
Contact: Ms. Kabuswe Mutale 
Email: sfiktw.operations@swiftfreight.com 

—————————————————————————–—–— 
PAKISTAN   HONG KONG 
EXCEL FREIGHT SYSTEMS FETA FREIGHT SYSTEMS (HKG) 
———————————————————————————— 
Excel Freight Systems secured another huge traffic with 90 tons of 
cellular infrastructure communication equipments handled by Feta 
Freight Systems, Hong Kong from Hong Kong to Karachi by char-
tering a 747-200F operated by Ocean Airlines on 24 May 2007.   
Mr. Muhammad Saleem, Managing Director of Excel came to Hong 
Kong to visualize the physical operation of loading into the charter 
aircraft.  
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With this issue of eNews comes a gentle reminder to all Top Gun participants that this month (July 
2007) is your final month in which to achieve any shortfall in your targets. We hope you have 
enjoyed increased business as a result of the Agreements you signed, and we look forward to 
receiving your final reports on your achievements once 31st July has arrived. 
 
We will, from 1st August 2007, ask you to confirm to us your total tonnages moved during the 
target period. Both “partners” to any Agreement will need to confirm to us the actual volumes 
moved. We will then compare these against your original targets set (we have on file copies of 
all original Agreements), and will commence with adjudicating which FFSI member companies 
qualify for the Achievement Certificates and membership of the Golden Achiever Group. Out of 
those qualifying for membership of the Golden Achiever Group, one company will be awarded 
the honour of becoming our first Top Gun. 
 
The announcement of all of our “awardees”, will be made at the commencement of our forthcom-
ing Sales and Marketing Meeting scheduled to be held in Qingdao in October 2007. 
 
GOOD LUCK to all of you!!! 

CHRIS WATERSON 
“TOP GUN” CAPTAIN 

‘TOP GUN’ PROGRAM UPDATES from Chris Waterson 

Dear All FFSI Partners & Friends, 

Qingdao JC-Feili International Logistics is looking forward 
to seeing you at the 7TH FFSI Sales & Marketing Meeting 
during the 2nd week of October 2007. We can already 
guarantee you, it will be a breathtaking event. Please 
have a look at the attached pictures of Qingdao.  

If you have any further questions, do not hesitate to con-
tact us!  

We are looking forward to hearing from you. 

Best regards, 

Christine Wohlgemuth 
Public Relations Dept. 
Qingdao JC-Feili International Logistics 
Email:  oversea1@feilitrans.com.cn  

Mrs. Sophie Zeng 
Board Chairman &  
General Manager                                 

Tel:     +86-532-86677666—70186677668 
Mobile: +86-532-87771689  +86-532-13906391689 
Fax:     +86-532-86677667 
E-mail:  sophie@feilitrans.com.cn 

www.feilitrans.com.cn  

INVITATION TO THE 7th FFSI SALES AND MARKETING MEETING 
TO BE HELD AT QINGDAO, CHINA,  OCTOBER 11—13, 2007 
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KARAOKE & 
DISCO NIGHT AT 
THE 26TH FFSI 
WORLDWIDE CON-
FERENCE 
In the evening of March 29, 2007, the 
last day of the conference, the FFSI 
participants had a blast!!! The disco / 
karaoke night arranged by Tennyson 
Jin, General manager of our host West 
T r u e  D r a g o n  T r a n s p o r t a t i o n 
(Guangzhou) Ltd., released the fun en-
ergies of everyone, old and young 
alike. It was one of the most enjoyable 
parties we ever had. 

From the collage of some of the photos 
taken during that night, you can feel 
the music, the riotous merriment and the 
uninhibited joys of the partygoers. One 
big family suddenly freed from all the 
seriousness of the finished conference 
came out like a rush of flooding waters. 

The new friendships developed made it 
difficult to say our goodbyes when the 
night slowly went to a halt. We look 
forward to our next party in Qingdao, 
China on October 13, 2007 at the 7th 
FFSI Sales & Marketing Meeting. Don’t 
miss it! 

  

Volume 2 Issue 2 (Quarterly Issue covers April — June 2007 ) 

BEST PERFORMING MEMBERS IN YEAR 2006 RECEIVE AWARDS 
A. BEST IN ACCOUNTS SETTLEMENT 
       
1 SOUTH AFRICA CONTRACT FORWARDING 
2 NETHERLANDS  VCK AIR B.V.   
3 CANADA/YUL NORTHERN ARROW FREIGHT SYSTEMS, INC. 
     
MOST IMPROVED CHINA / BEIJING - DAYSUN EXPRESS (BEIJING) LTD. 
2ND MOST IMPROVED  MAURITIUS - ROGERS LOGISTICS LTD. 
3RD MOST IMPROVED CANADA / MONTREAL - PRESTIGE INTERNATIONAL 
    
B. BEST IN SALES 
    
1 UNITED KINGDOM WILGO FREIGHT SERVICES LTD. 
2 GERMANY  M&M AIR SEA CARGO GMBH 
3 SOUTH AFRICA CONTRACT FORWARDING 
     
MOST IMPROVED MALAYSIA - PROFESSIONAL FREIGHT SYSTEMS(M)  
2ND MOST IMPROVED SOUTH AFRICA - CONTRACT FORWARDING 
3RD MOST IMPROVED NETHERLANDS - VCK AIR B.V. 
    
C. BEST IN SERVICES 
    
1 UNITED KINGDOM WILGO FREIGHT SERVICES LTD. 
2 TAIWAN   FETA FREIGHT SYSTEMS (TAIWAN) LTD 
3 SOUTH AFRICA CONTRACT FORWARDING 
     
MOST IMPROVED CHINA / BEIJING - DAYSUN EXPRESS (BEIJING) LTD. 
2ND MOST IMPROVED PORTUGAL - RANGEL INTERNACIONAL, S.A. 
3RD MOST IMPROVED SOUTH AFRICA - CONTRACT FOWARDING 
3RD MOST IMPROVED INDIA - WORLDWIDE LOGISTICS (INDIA) PVT. LTD.  
    

D. BEST IN OVERALL PERFORMANCE 
    
1 SOUTH AFRICA CONTRACT FORWARDING 
2 GERMANY  M&M AIR SEA CARGO GMBH 
3 TAIWAN   FETA FREIGHT SYSTEMS (TAIWAN) LTD 
    
MOST IMPROVED CHINA / BEIJING - DAYSUN EXPRESS (BEIJING) LTD. 
2ND MOST IMPROVED KOREA - NESURA EXPRESS CO. LTD. 
3RD MOST IMPROVED INDONESIA - PT. CJ GLS (INDONESIA) 
3RD MOST IMPROVED  CANADA / YUL-YYZ - PRESTIGE INTERNATIONAL 

Chris Waterson of Contract Forward-
ing from South Africa receives 
awards for Best Overall Perform-
ance and Best in Accounts Settlement. 

Peter Luetchford of Wilgo Freight 
Services Ltd. from the U.K. receives 
awards for Best in Sales and Best in 
Services. 
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CORPORATE HEADQUARTERS—HONG KONG 
Address  : Newport Centre, Phase 2, Flat 1-3 
     3/F., 116 Ma Tau Kok Road 
     Tokwawan, Kowloon, Hong Kong 
Telephone : (852) 26276000 
Fax  : (852) 27640664  
Contact   : Francis Ng, Managing Director 
    (Mobile: (852) 9482 4625) 
E-mail   : francisng@flynt.com.hk 
    ffs@netvigator.com 
Contact  : Ada Lai, Secretary General 
    (E-mail: ada@flynt.com.hk) 
    Polly Chan, Co-ordinator 
    (E-mail: polly@flynt.com.hk) 
 
NETWORK SERVICES OFFICE—PHILIPPINES 
Address  : Gedcor Square, Suite 6, Irasan Street 
    Corner Ninoy Aquino Avenue 
    Parañaque City, Philippines 1700 
Telephone : (63) 2 8206355 
Fax  : (63) 2 8292752 
Contact  : Dan Angeles, Chief Operating Officer 
    (Mobile: (63) 926-6245203) 
E-mail  : ffsinso@ffsi.net, dangeles@ffsi.net 

We’re on the 
web: 

http://ffsi.info 

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight for-
warding companies rendering the full spectrum of transport services including multi-
modal, logistics and other specialised cargo handling related activities. 
     
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders 
with the objective of seeking reliable, aggressive and locally managed companies to 
form a strong strategic global network of alliances. In 1989, a core of FETA members 
incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD. 
 
Its objective is to form strong strategic alliances with prospective parties in potential 
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater 
to the challenges of a globalising industry by offering the highest level of interna-
tional freight forwarding and logistics services to the customers. 
 
Any qualified forwarder who wants to develop and expand their network can be 
part of FETA FREIGHT SYSTEMS INTERNATIONAL  

F E T A  F R E I G H T  S Y S T E M S  I N T E R N A T I O N A L  

“FFSI - LOCAL KNOWLEDGE, GLOBAL COVERAGE” Volume 2 Issue 2 

 
 
FFSI CODE OF ETHICS 
 

 
1. MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY. 

2. COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES . 

3. REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION. 

4. UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES. 

5. ADD VALUE TO ALL YOUR PARTNERS. 

6. PROMOTE A STRONG TEAM SPIRIT. 

7. LEARN FROM MISTAKES. 

8. BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE. 

9. LEAD BY EXAMPLE; COACH, DEVELOP AND EMPOWER YOUR TEAM. 

10.CELEBRATE SUCCESS. 
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