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35TH FFSI WORLDWIDE CONFERENCE, A GREAT SUCCESS!!!
CONTRACT FORWARDING AWARDED AS 2015 BEST MEMBER!!!

Our 35th FFSI Annual Worldwide Conference started on a high note in the magnificent Ritz Carlton Resort in Bali on 16 th
March. Despite the lure of the ocean and
swimming pool and the heat in business
attire for the Group photograph - jackets
and ties were quickly dispensed of immediately afterwards - delegates soon assembled in the Grand Ballroom. Our Chairman requested all delegates to stand as
we shared in a moment’s silence in memory
of our dear friend, Giles Kaba, before the
start of the meeting.
Chris then opened the Conference by asking the question “What is a Freight Forwarder?” The answer came in the form of
an amusing and entertaining, although
very relevant, letter to a Customer before
delivering his Welcome Address. This was
followed by our traditional introduction of
delegates before all first time attendees
and spouses were recognised by the assembly. Chris then presented a membership
plaque to our new member, Europa
Worldwide which was followed by a short
presentation by Angus Hind of Europa,
which was followed by our first day of one
-on-one meetings.
Our Welcome Cocktails and Reception
found us all on the beach, this time in casual clothing more fitting to the evening and
venue, and was greatly enjoyed by all.

Day 2 commenced with various Reports
from the Board of Directors which included
a summary of improvement in AR reporting
from members and an acknowledgement to
Joy Mortel of our NSO for her outstanding
efforts on this which was roundly applauded by all. Our CIO, Tiaan van der
Bank, delivered a short presentation on the
progress on our Website development
which will now be a more efficient System
rather than simply a Website. Following
after the Reports, members were divided
into Groups and were asked to spend the
next hour debating 5 questions relating to
ways in which to enhance our Association.
At the conclusion of some vigorous discussion within the Groups, the one-on-one
meetings continued for the second day.

In his closing remarks, Chris invited all
members to attend the 16th FFSI Annual
Sales & Marketing Meeting which will be
held on 11th – 13th October, 2016, at the
JW Marriott Resort in Phuket, Thailand,
before thanking everyone for their attendance and officially ending the Conference.

Day 3 commenced with responses from
each Group to the questions posed the day
before where many ideas were shared by
all. Chris undertook that all items raised
would be discussed at the next Exco Meeting scheduled to take place in August.

Chris was inundated with requests for this
to become a regular feature of all Inside This Issue
future meetings!

The Conference then continued with presentation of the many Awards for Loyalty and
Performance Recognition. The Best Member
for 2015 is awarded to Contract Forwarding / South Africa. Also Best in Account Settlement and Best in Services. The photographs and listing of all Awards appear in
this issue of eNews.

The Farewell Dinner that evening proved
to be a great success with enjoyable entertainment provided by some Balinese Dancers followed by 3 games of Bingo with
suitable cash prizes.
The competitiveness between members for
the prizes can only be termed
“entertaining” and a fitting end to our
Conference.

The dates and
venue of our 36th 2-7
FFSI Annual Worldwide
Conference
will be announced 8-9
at the conclusion of
our 16th Annual 10
Sales & Marketing
Meeting in October.
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MEMBERS NEWS
MEMBERS ANSWER THE QUESTION: “WHY FFSI?”
For over 30 years, Feta Freight Systems International has been very careful in selecting its members. As a matter of fact, there
are companies who have been members of FFSI for over 30, 25, 20, 15, and 10 years. Why did they join FFSI? Why did they
stay members for so many years? We have asked two of our FFSI members for over 20 and 10 years to answer the question:
Why FFSI? They were generous and cooperative in sharing their experiences through the years and in giving their advice to
other FFSI members.
Why did you join FFSI?

Why did you join FFSI?

We joined FFSI because Cambodian was a very isolated country
and we needed links to the outside
work to be able to service our customers for out-bound cargo and to
generate business from in-bound
cargo.

We join FFSI because we born with
FFSI since 1988 and we consider it
a good association to maintain and
develop the business.
Why until now you are still a
member of FFSI?
We still member because we never
choose to change our policy that is
to have safe and professional partners around the world.

So FFSI helped us to break to isolation.
Why until now you are still a
member of FFSI?
HAN RUTTEN
INTRA CO.
MEMBER SINCE 2000

What advice can you give to our
members in building more business to one another and in continuing their FFSI membership?

We are still a member of FFSI because although the total business
volume is not large, we have good
relationships with a number of
other members. And we can sup-

We can suggest only to give the
best support for any request they
receive from the other members in
order to satisfy the customers.

port each other mutually.
And another reason is that when we work with the other FFSI
members we don’t have to worry about whether the other FFSI
member will do a good job in handling the shipment. Because all
the members are really good and trustworthy.
And finally the guarantee scheme takes away a lot of the risk in
the freight forwarding operations.
We get offers for cooperation on a daily basis, but most of them
we just simply don’t consider because they lack the security that
we get from FFSI.
What advice can you give to our members in building more
business to one another and in continuing their FFSI membership?
For building more business cooperation among the members it is
important that we offer real net/net rates to work with. And also
we should try to practice reciprocity so that the benefit goes both
ways. Simply said: you give me a shipment, then I will try very
hard to give you one back.

GIUSEPPE FRANCO
FLORENCE SHIPPING
MEMBER SINCE 1994

Any other positive and encouraging message to the members.

Yes, I take the opportunity to suggest the members to be more aggressive with their market . We
are fighting every day with big forwarders (DHL, UPS, TNT, DB
SCHENKER, etc) and the few chances we have to compete with
them is " the service". Faster replies and to be at disposal of the
customers 24 hours.

JORDAN
MAJLAN INT. CARGO SERVICES
MAJLAN AS ONE OF THE TOP 3 IN QATAR AIRWAYS CARGO
SALES

Any other positive and encouraging message to the members.
I would like everyone to realise that we as members of FFSI are
not working as loose entities. The whole operation of FFSI is constantly overseen and monitored by the board.
Over the past the timely actions of the board have been able to
prevent many problems. And in case an occasional problem still
developed, then it has been brought to a good resolution by the
action of the board which managed to safeguard the mutual interests of the members.
This is why FFSI has been able to operate successfully for so many
years. And it is why it is good to become and to remain a member.

Congratulations Majlan Airfreight Team for Qatar Airways Award
for being one of TOP Three of the highest sales in cargo.
We are VERY proud of you and your achievements and improvements.
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MEMBERS NEWS
ISRAEL
JAX JET AIR EXPRESS

GERMANY
GATEWAY CARGO SYSTEMS GMBH

CHINA NATIONAL THEATER PERFORMING IN ISRAEL

GATEWAY CARGO SYSTEMS ADDITIONAL SERVICES

Jacky Line Group, has successfully completed the handling of a most complex project for the Cameri Theater in
Tel-Aviv. We have handled the import and return back of the
equipment sent from China to Israel, from The National Theatre
of China for the Cameri Theater in Israel.

From 1 February 2016
Gateway Cargo Systems will officially be
able to store hazardous
substances in his airfreight warehouse.

The project called for air freight door to door service, mounting,
dismantling, delivering, and the positioning of the equipment at its
final destination at the Cameri within the rigid time framework of
a 20 tons stage equipment for Richard the 3 rd play by William
Shakespeare.
Please see the below link to read the article published on the Israeli daily Newspaper Haaretz, on November 19, 2015.
http://
www.cameri.co.il/en/
richard_the_third
Please see the below
link to view some photos from the Cameri
The at e r
pr e mise s
showing photos from
the various stages of
this project.

We have acquired a
specific container for
such
substances.
Before we could put it
into operation we had
to get some official
permits from the different authorities in Hamburg. This took us almost nine months Ger-

http://
www.jackyline.com/?
CategoryID=499

AMMUNITION TRANSPORT FOR THE DUTCH DEFENSE
MINISTRY
Jacky Line Project Department (the parent
company of Jax Jet Air
Express )special team
has successfully completed the following
project.
For a most challenging
and stressful project
we have handled in
recent years, and up
against the very short
notice by the customer.
We have transported
on five trailers full load
of ammunition from a
remote location in Israel up to Ben Gurion
(TLV) International airport for the Dutch Defense.

man bureaucracy to complete.
Finally we have got all necessary permits and will be the only
forwarding agency at Hamburg Airport that can offer this service
for more than 24 hours duration.
We decided to deploy this specific container to offer to our customers the possibility to store their hazardous substances securely
and according to the law. For the deployment of the container
we had to hire a forklift for heavy duty.

The handling of the trailers necessitated special road movement
licenses with round the clock coordination with all local official
authorities such as police & army escort under the full supervision
of local customs and airport authorities.
The period this took place was on the eve of the local Holiday
when all country shut down in Israel on last September.
We were up against an inflexible time span to meet the customer
target date and time to deliver and load the sensitive cargo on
the special full charter cargo aircraft to fly from TLV airport, only
few hours before the unbendable holiday period flight restrictions, imposed by the local airport authorities came into effect.
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MEMBERS NEWS
THAILAND
FETA FREIGHT SYSTEMS (THAILAND) CO. LTD.

GREECE
GEVATRANS INT’L. FORWARDERS LTD.

15TH YEAR ANNIVERSARY

GEVATRANS LTD. SHIPS OVERSIZED-OVERWEIGHT TRANSFORMERS FOR THE GREEK PPC FROM DERINCE TR TO GREECE

Feta Thailand celebrated its
15th anniversary for all staffs
and their families on 26 to 27
December 2015 for 2 days 1
night tour to Khao Yai & Palio
resort, toward North East province of Thailand.

GEVATRANS, continues successfully their project cargo activities.
During February we have moved
600,000 tons of transformers and
their spare parts from Derince
Port to Lavrio and Eleysina ports
in Greece.
GEVATRANS hired 2 vessels in
order for 600,000 tons of transformers to be moved from Turkey
to Greece on behalf of ALSTOM GRID SPA for the CYCLADES
PROJECT where PPC (Public Power Corporation of GREECE) will
operate a new Electrical Plant among the Cyclades Islands.

MALAYSIA
TRANSCARGO WORLDWIDE (M) SDN BHD
IATA APPROVAL

We are proudly to announce that
Transcargo is Accredited IATA cargo
agent effective 21st January 2016!!

GEVATRANS Project Cargo professional team, also handled the
lashing and securing of the cargo at loading point and coordinate
the entire procedure.
Both vessels arrived to the offloading port within 2 days!
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MEMBERS NEWS
INDIA
WORLDWIDE LOGISTICS (INDIA) PVT. LTD.

SOUTH AFRICA
CONTRACT FORWARDING

WWL CELEBRATED ITS 15TH ANNUAL DAY AT MYSORE,
INDIA ON 13 & 14 FEBRUARY 2016

NEW CEO FOR CONTRACT FORWARDING

The two days of entertainment
and gala went off smoothly &
it has definitely proved to be a
memorable event for each one
of them to cherish in their life
time. Team leaders and volunteers from each region took
tireless effort to make this
event a major success.
The unique feature in this celebration is, WWL has been
successful in bringing all its
employees under one roof. ie at Mysore for celebration. In the
history of any organization, this kind of effort might not have
been heard of.
WWL has cruised this incredible journey due to the fact that it has
won the confidence and trust of thousands of present and past
WWL staff members, overseas network partners, especially FFSI
members and other stakeholders. Thanks once again and looking
forward to your continued support in the days ahead.

We are pleased to announce
the appointment of Vanda
Portelas as the new Chief
Executive of Contract Forwarding, effective 1st February, 2016. Vanda has effectively been running the company for
the past 12 months in preparation for her appointment and is well
respected amongst our staff, partners, service providers and customers.
Under her guidance, Contract Forwarding will continue to go from
strength to strength and her passion for FFSI will ensure our continued membership of the Association.
“I am truly honored and humbled
to have been appointed Contract
Forwarding’s CEO. I have a profound respect and passion for this
organization as well as for our
global partners and am incredibly motivated to serve both our
internal and external customers
and to continue to grow the business.
I would like to take this opportunity to thank you for your continued support and encouragement”.

VANDA PORTELAS

Congratulations, Vanda!
International Women's Day is celebrated all over the world every
year on 8th March. It is celebrated to pay tribute to the indomitable spirit of women across the globe. Women pay a significant role
in the development of a society, in particular, and the nation, in
general.
Every year WWL Group
celebrates International
Women’s Day in all its
branches. The WWL Corporate office in Chennai
celebrated this event on
5th Mar 2016. The event
was conducted with much
funfair and all its staff
participated with great
enthusiasm. Cake cutting
was organized.
The
unique part in this celebration, is the preparation
of lunch by both the male
and female participants.
The event concluded with dance performance and singing.
Similar celebration was
also carried out in all the WWL branches.
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MEMBERS NEWS
PHILIPPINES
FETA FREIGHT SYSTEMS PHILS INC.

INDONESIA
PT. TPIL LOGISTICS

FIRST EXPERIENCE IN HANDLING FREIGHT PROBLEMS

SHELL OPENS LARGEST INTERNATIONALLY OPERATED
LUBRICANTS PLANT IN INDONESIA

I joined FFSP early this year fresh
from college with no experience in
freight forwarding except the basic
cargo training I underwent. I would
like to share with you my first experience in helping solve a problem
caused by a delay in the arrival of
the cargo and the lessons learned.
Sometime this year, we arranged a
booking of 53K to SOF from CEB.
Since there was no direct flight to
SOF, the shipment was booked and
confirmed on a UAE airline out of MNL
connecting to their interline carriers
from CDG/PRG/SOF. The problem
appeared when our partner M&M Air RUBY MAE CAPARAS
Cargo Services in SOF informed us that the cargo was still in
CDG, two days behind its intended connecting flight and that the
next connecting flight would be a week later, which was totally
unacceptable as this cargo was of paramount importance to the
customer. After checking with the carrier in CEB, we were informed that the cargo was already in PRG and the delay was
caused by customs formalities in CDG as well as lack of scanned
copies of invoices by the interline carrier. The problem was further amplified in PRG due to the requirement of the connecting
RFS to SOF for a 1 ton available cargo before it could proceed.
Clearly we had to make alternative arrangements and in coordination with our SOF office, we were able to get a much earlier
connecting flight over the week on a different interline carrier
and thus solve the problem.
From this unforgettable experience, I learned many things. In
providing freight forwarding services, one must coordinate shipments with local & international network partners and carriers,
find the best possible routes, be familiar with regulations not only
in the country of origin but other countries where the cargo will
interconnect and lastly, potential economic and credibility losses
due to these unforeseen errors. I hope to be able to use the lessons in the future.

MOROCCO
M&M MILITZER & MUNCH MAROC SA
M&M MILITZER & MUNCH IS LAUNCHING ITS BRAND NEW
BONDED WAREHOUSE IN TANGIERS
M&M Militzer & Münch is present in Morocco for 30 years.
Already operating a 19,000
sqm import/export warehouse
in Casablanca, a logisticsdedicated platform nearby Casablanca Airport of 13,000 sqm.
M&M is now finalizing the construction of a brand new facility in
Tangiers of 10,000 sqm.
This new facility, operational in March 2016, will have 9 loading
docks. It is conveniently located nearby Tanger Free Zone (TFZ),
next to Gzenaya Industrial zone and 6 kms away from the Casablanca / Tanger Med Port highway.

PT. TPIL Logistics has been awarded 3 years
logistics service contract from Shell effective from
January 2016-2018.
Main scope of the services to provide supply of
bulk flexi bag , auxiliary services and flexi bag
container transportation from SHELL lubricant
plant to various domestic destinations in Indonesia.

Company Profile
Shell is a global group of energy and petrochemicals companies.
With around 87,000 employees in more than 70 countries and territories, Shell helps to meet the world's growing demand for energy
in economically, environmentally and socially responsible ways.
The facility is located at the Marunda Centre, North of Jakarta and
sits on 75,000 square metres of land, equivalent to ten football
fields. The plant is capable of producing 136 Million Liters (120K
Tons) of finished lubricants a year, enough to change the motor oil
of more than 460,000 motorcycles or almost 90,000 cars every
day.
It will hopefully boost our sales activity in the Northern region of
Morocco; which is booming (Tanger Med port – hub to Africa, Renault Nissan Plant, automotive sector industries already present), and
significantly increase our production capacity.
The official Opening Ceremony with the presence of many Moroccan Officials will take
place in April 2016. The
event will be held in parallel of the Automotive
Sub Contracting Forum
(one of the biggest forum
in the Country) with the
participation of several
personalities, partners
and local and foreign
customers.
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MEMBERS NEWS
U. K.
EUROPA WORLDWIDE LOGISTICS

NETHERLANDS
CARGO HOLLAND BV

EUROPA CATCHES WAVE OF NEW BUSINESS

CARGO HOLLAND BV AWARDED AEO STATUS

Europa Air & Sea has seen its sea
freight volumes grow by 19 per
cent year-on-year as it heads into
peak season, following a record
month for consignments in August.
This follows recent data published
by Container Trades Statistics which showed Asia-Europe trade
volumes fell for the fifth consecutive month in July by 7.1 per cent
year on year - likely due to China’s economic slowdown, weaknesses in the Eurozone, and sanctions in Russia restricting trade
movement.
Since Air & Sea was launched as a dedicated division, Europa
has seen it go from strength to strength. In July, the business announced a combined 17 per cent growth in its sea freight and air
freight import volumes, compared to the same period in 2014.
Angus Hind, Director of Europa Air & Sea, said: “We’re really
pleased with where the business is heading and at the response
we’ve had from customers so far.
We’re taking our time, building a portfolio of quality, reliable
services and are reaping the rewards for it. We’re still a relatively small player in the world of Air & Sea, but we are growing
and we have big ambitions and plans to keep expanding –
building our customer base and our product offering. A significant
proportion of our business is done on the Asia-Europe trade
route, and at a time when the industry outlook is a little underwhelming compared with where it was last year, we are gaining
momentum and are in a strong position as we head in to what
should be the traditional peak season period.”

NEW BUSINESS IN CHINA
Europa Air & Sea - a division of ambitious logistics operator,
Europa Worldwide Group, saw its sea freight volumes grow by
23 per cent year-on year in 2015, following a period of rapid
investment and expansion.
Angus Hind, Director of Europa Air & Sea, said: “We’re experiencing a fantastic upward trend of growth in our air and sea
volumes, which is, in a large part because of our continued investment and service expansion but also the expertise and focus of
our teams in both Hong Kong and the UK. We have also aligned
focus with our expanding Chinese partner network.”
Harnessing its partner network in multiple locations throughout
China, Europa has a presence not just in Hong Kong, but across
all major industrial centres providing options to and from all ports
and airports. An expanded schedule of weekly services was also
introduced by the division in August last year, with additional Less
than Container Load (LCL) routes launching across Asia to complement Europa’s existing services.
Angus added: “We’ve seen a big increase in our scheduled
weekly LCL services in the last six to eight months, particularly out
of Shanghai, Shenzhen, Ningbo and Yantian. Customers value
them because we offer a structured service that can provide efficiencies and financial benefits to their Supply Chain. Our service
portfolio is constantly evolving to ensure that we keep focused on
what our growing customer base requires.

Effective March 10th, Cargo Holland BV in
the Netherlands has been granted the AEO
status ‘Customs simplifications / Security
and Safety’. Herewith, Dutch Customs recognizes Cargo Holland BV as a secure,
safe and reliable logistics partner. Two
representatives of Dutch Customs presented
the certificate to Marc Kort, Managing Director of Cargo Holland
BV. AEO stands for Authorised Economic Operator.
“We are very
proud to receive
the first AEO
status in the Netherlands in 2016”
says Marc Kort.
“The process which
lead to the recognition has been a
team effort. We
take great pride
in having met the
specific requirements of Dutch
Customs to qualify for the AEO status. The service for our valued
customers will increase even further due to reliable, efficient and
rapid customs formalities and lower administrative burden.”
Benefits of AEO status
- The holder of a combined AEO Customs Simplifications/Security
and Safety certificate benefits from:
- Fewer physical and document inspections
- Priority when selected for an inspection
- Inspections carried out at a specific address when the holder so
requests
- No inspection of criteria inspected earlier when an application for
a permit is submitted
- Advance notification of inspections
- The submission of fewer data in summary declarations
- Recognition of the AEO security certificate by other countries
(outside the EU)
Cargo Holland BV is a no-nonsense freight forwarding company,
founded by Marc Kort and based near Schiphol Airport, offering
air, ocean- and road transport solutions for your cargo.
A significant proportion of our business is done on the Asia-Europe
trade route so we have big ambitions to continue development in this
area.”
In addition to its flourishing sea services, Europa Air continues to
grow its volume throughout the region on the back of some strategic
gains in the later part of the year.
Europa is a member of the FETA Freight Systems International
Network (FFSI), a global agent network of companies offering the
full spectrum of transport services. As well as its successful air & sea
freight operation Europa Worldwide Group also provides specialist
road, warehouse and show freight services.
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FFSI’s Crème de la Crème for 2015
BEST NETWORK OFFICES

BEST NETWORK OFFICE
CONTRACT FORWARDING

2ND PLACE
GATEWAY CARGO SYSTEMS
GMBH

3RD PLACE
MULTI-GOLD AIR & SEA
EXPRESS LTD.

4TH PLACE
INTERNATIONAL CARGO
EXPRESS PTY. LTD.

5TH PLACE
FLYNT INTERNATIONAL
FORWARDERS LTD.

5TH PLACE
CARGO HOLLAND BV

5TH PLACE
UNION AIR FREIGHT (S)
PTE. LTD.

6TH PLACE
INTERNATIONAL CARGO
SOLUTIONS

7TH PLACE
WEIDA FREIGHT
SYSTEM CO., LTD.

8TH PLACE
M&M AIR SEA
CARGO GMBH

9TH PLACE
TRANSORIENT INT’L.
FORWARDING LTD.

10TH PLACE
AIR SEA
FORWARDER INC.

CONGRATULATIONS TO ALL THE WINNERS!!!
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FFSI’s Crème de la Crème for 2015
BEST NETWORK OFFICES
BEST IN ACCOUNT SETTLEMENT
1 South Africa
2 Singapore
3 Germany
4 Hong Kong
5 Hong Kong
6 U. S. A.
7 Turkey
8 Australia
9 Netherlands
10Germany
Korea

CONTRACT FORWARDING
UNION AIR FREIGHT (S) PTE. LTD.
GATEWAY CARGO SYSTEMS GMBH
MULTI-GOLD AIR & SEA EXPRESS LTD.
FLYNT INTERNATIONAL FORWARDERS LTD.
AIR SEA FORWARDERS INC.
TRANSORIENT INT’L. FORWARDING LTD.
INTERNATIONAL CARGO EXPRESS PTY. LTD.
CARGO HOLLAND BV
M&M AIR SEA CARGO GMBH
NESURA EXPRESS CO. LTD.

BEST IN SALES
1 Germany
2 China
3 South Africa
4 Hong Kong
5 Australia
6 Netherlands
7 Australia
Germany
8 Korea
9 Hong Kong
10Thailand

GATEWAY CARGO SYSTEMS GMBH
WEIDA FREIGHT SYSTEM CO., LTD.
CONTRACT FORWARDING
MULTI-GOLD AIR & SEA EXPRESS LTD.
INTERNATIONAL CARGO SOLUTIONS
CARGO HOLLAND BV
INTERNATIONAL CARGO EXPRESS PTY. LTD.
M&M AIR SEA CARGO GMBH
NESURA EXPRESS CO. LTD.
FLYNT INTERNATIONAL FORWARDERS LTD.
FETA FREIGHT SYSTEMS (THAILAND) CO. LTD.

BEST IN SERVICES
1 South Africa
2 Australia
3 Singapore
4 Australia
5 Germany
6 Hong Kong
7 U. S. A.
8 Hong Kong
Netherlands
9 Turkey
10China
Germany
Korea
Thailand

CONTRACT FORWARDING
INTERNATIONAL CARGO EXPRESS PTY. LTD.
UNION AIR FREIGHT (S) PTE. LTD.
INTERNATIONAL CARGO SOLUTIONS
GATEWAY CARGO SYSTEMS GMBH
FLYNT INTERNATIONAL FORWARDERS LTD.
AIR SEA FORWARDERS INC.
MULTI-GOLD AIR & SEA EXPRESS LTD.
CARGO HOLLAND BV
TRANSORIENT INT’L. FORWARDING LTD.
WEIDA FREIGHT SYSTEM CO., LTD.
M&M AIR SEA CARGO GMBH
NESURA EXPRESS CO. LTD.
FETA FREIGHT SYSTEMS (THAILAND) CO. LTD.

CONGRATULATIONS WINNERS!!!
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“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNATIONAL

CORPORATE HEADQUARTERS—HONG KONG
Address : Flat 1-3, 3/F, Newport Centre
Phase 2, 116 Ma Tau Kok Road
Tokwawan Kowloon, Hong Kong
Telephone : (852) 39927040
Fax
: (852) 31881078
Contact : Francis Ng, Chief Finance Officer
(Mobile: (852) 9482 4625)
E-mail
: fng@ffsintl.net
Contact : Ada Lai, Chief Operating Officer
Email
: alai@ffsintl.net

NETWORK SERVICES OFFICE—PHILIPPINES
Address : Feta Freight Systems International
P.O. Box No. 208
Las Piñas Central Post Office
1740 Las Piñas City
Telephone : (63) 28233641 / 24040003
Fax
: (63) 28317837
Contact : Joy Mortel, Administrator
Email
: jmortel@ffsintl.net

CHAIRMAN’S OFFICE—SOUTH AFRICA
Address : 49 Director Road
Aeroport Spartan Ext 2
Gauteng Johannesburg, South Africa
Telephone : (27) 113922002
Fax
: (27) 865244348
Contact : Chris Waterson, Chairman
E-mail
: chris@cfwd.co.za

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

FFSI CODE OF ETHICS
1.

MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY.

2.

COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES .

3.

REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION.

4.

UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES.

5.

ADD VALUE TO ALL YOUR PARTNERS.

6.

PROMOTE A STRONG TEAM SPIRIT.

7. LEARN FROM MISTAKES.
8.

BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE.

9.

CELEBRATE SUCCESS.

10. TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF.

