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TOP GUN CONTINUES TO GROW AS MORE AND MORE MEMBERS
ARE PARTICIPATING AND COOPERATING YEARLY!!!

15TH FFSI S&M MEETING
Delegates from 42 companies, 28 countries have come together again for a successful meeting at Renaissance Bangkok
Ratchaprasong Hotel despite the bomb
attack happened in middle of August.
After his absence from the last three S&M
Meetings, our Chairman, Chris Waterson,
conducted the meeting and also reminded
delegates on some points to take into account when establishing and finalizing a
Memorandum of Agreement (MOA) for
the Top Gun Challenge. Our Deputy
Chairman, Lawrence Low, has further reminded delegates to submit the monthly
Account Receivable Report (AR Report) as
future policy will apply “No Submissions –
No Awards”.
Unlike all previous S&M Meetings where
the usual one-on-one meetings between
delegates were on-going, the Exco decided to hold the 3-day Meeting with some
surprises and fun.
4 small gifts were given to the following
people:
 Markus Keller of Lamprecht, Switzerland for being the first one to register
his attendance to the meeting.
 Lisa Lao from Shenzhen Anda Shun,
China as the best dressed in cocktail
reception on first evening.




John Lam, our voluntary photographer
from Flynt, Hong Kong.
Karin van Rooyen of Contract Forwarding, South Africa as the most cheerful,
pleasant person who attended to every
function punctually and seriously
throughout the whole course of S&M
Meeting.

Before the one-on-one meeting continued on
the 2nd day, all delegates were divided
into 5 groups in order to work out the answers together as a team for the Crazy
Quiz. However, the answers from the
Groups were even crazier than the Quiz
when the correct answers were announced
on the last day of the Meeting!
All delegates participated and enjoyed
very much during the Gala Dinner on the
2nd evening when the Bingo game started.
The 15th FFSI Global S&M Meeting ended
on day 3 after the Award Presentation for
the 2014/2015 Top Gun Challenge. 39
Members were awarded with Achievement
Certificates for achieving their MOA.
The Top Gun winner is given to Multi-gold
Air & Sea Express Ltd., Hong Kong. Second
Place is Flynt International Forwarders Ltd.,
Hong Kong and Worldwide Logistics (India)
Pvt. Ltd., India being the Third Place. Feta
Freight Systems (Taiwan) Ltd., Taiwan was
awarded for having the Most MOA.

MESSAGE

FROM
FRANCIS NG, FFSI
CFO — Time flies!
Coming up soon
will be Christmas
and New Year.
Taking this opportunity, I wish all a
Merry Christmas and prosperous 2016.

MESSAGE
FROM ADA LAI,
FFSI COO — It's
time of year
again
when
friends and families think about
the Christmases of
the past and plan
for the coming holiday with their loved ones
in mind. May the message of Christmas fill
your life with joy
and happiness, and
may each new day Inside This Issue
bring you moments
to cherish.
2
Messages
As the Meeting ended, our Chairman 3-7
invited everyone to
attend the 35th
8-9
FFSIWWC in Bali,
Indonesia to be held
on March 16-18, 10
2016.

Members’
News
Top Gun
Awards
FFSI Code of
Ethics
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CHAIRMAN’S CORNER
This will be our last issue of eNews for 2015 as the clock ticks inevitably towards Christmas and the dawn
of 2016.
You will have read elsewhere the report on our 15th Sales & Marketing Meeting held in Bangkok in October. Those who were in attendance certainly enjoyed some of the surprises and slightly different format
and I have already been encouraged to continue this style in future meetings. Our announcement of a
change of venue for our 35th FFSI Annual Worldwide Conference was also well received. This will now be
held in a somewhat warmer climate than Poland in March (apologies to those who were looking forward to
sub-zero temperatures) at the Ritz Carlton Resort in Bali. Ada has already advised of the early bird discounts for registration before 31st December 2015 so do take advantage of these.

CHRIS WATERSON

As we come to the end of another successful year in the life of FFSI, I would like to thank our Directors for
their input during the year, and my most special thanks go to Ada, Francis, Lawrence and Tiaan our Exco
members, and to Joy our NSO Administrator for their exceptional dedication and hard work throughout the
year. As a team they are all I could wish for in guiding FFSI.

To all of our members I also wish to say thank you for your ongoing support of FFSI and I sincerely hope to see all of you in Bali in March. In
closing, may I wish everyone a joyous and blessed Christmas time and wish you, your staff and your families a truly wonderful year in
2016!

MEMBERS ANSWER THE QUESTION: “WHY FFSI?”
For over 30 years, Feta Freight Systems International has been very careful in selecting its members. As a matter of fact, there are
companies who have been members of FFSI for over 30, 25, 20, 15, and 10 years. Why did they join FFSI? Why did they stay
members for so many years? We have asked two FFSI members for over 10 and 15 years to answer the question: Why FFSI?
They were generous and cooperative in sharing their experiences through the years and in giving their advice to other FFSI members.
Why did you join FFSI?
Why did you join FFSI?
Flynt was a founding member
of FFSI and the growth of FFSI
& Flynt are closely interlinked.
When FFSI was formed in
1982 the goal was to create
an alliance of independent
freight forwarders with a global footprint that will benefit all
of its members. Looking back
over more than 30 years, FFSI
has achieved that and much
more for us.
Why until now you are still a
member of FFSI?
FFSI has become much more
TIAAN VAN DER BANK
than just a platform to do business, it has become an extension of our business. I see our FFSI
agents as our trusted partners - and in some cases even extended
family! There are so many agents out there trying to win new business, and it’s always difficult to judge these businesses from afar.
When we do business with fellow FFSI members I know who I am
dealing with. If it is a new member it’s always someone in the family that referred them, so it is so much easier and reassuring.
What advice can you give to our members in building more
business to one another and in continuing their FFSI membership?
Get involved and get to know the FFSI family across the world,
and the best way to do that is to attend the conferences. It’s at
these events where you will meet the people behind the business
and where you have an opportunity to understand their needs,
have in depth discussions about their challenges and explain your
own solutions and challenges.
People do business with people – get to know the people.

I have not been with MM when
they initially joined the FFSI.
However, judging from what I
have seen during my time with
MM, I say it has been an excellent decision to join this particular network.
Why until now you are still a
member of FFSI?
If you look at other networks you
can find dozens of members for
each country. FFSI on the other
hand is somehow unique. The
current policy allows to strengthen partnerships between dediKONRAD SPINNER
cated FFSI partners. This means
one can focus efforts and cooperation to a limited number of partners. We handle around 2500 orders per year with FFSI members.
This number would not be able without a great network.
What advice can you give to our members in building more business to one another and in continuing their FFSI membership?
Consistency is one of the most important aspects to build further client relationships. Hence a degree of "give and take" is inevitable for
a fruitful cooperation.
Any other positive and encouraging message to the members.
Trust and respect each other and offer assistance whenever needed.
Any other positive and encouraging message to the members.
In Africa there is a saying: “If you want to go fast, go alone, if you
want to go far, go together.” Flynt and FFSI have come a long way.
We would not have been here if we did it on our own, we are here
because of our good people and the good friends and partners we
found through FFSI. See you soon in Bali!
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MEMBERS NEWS
SUCCESSFUL PROJECT

AUSTRALIA
INTERNATIONAL CARGO EXPRESS
ANNIVERSARY BLOG
ICE celebrated a great
number of anniversaries
recently. The longevity of
our staff is a proud
achievement of our company and we will keep on
working hard to ensure
this remarkable achievement.
Our Cultural statement : to be successful, work as a team, inspire stability and assure satisfaction for our clients, staff and families is proof
that our statement is reflected in our workplace
Our recipients are:
25 year anniversary : Ronald Spahr - HQ - Sydney
25 year anniversary : John Mangiafico - Branch Manager Melbourne
25 year anniversary : Darren Pace - Operations Manager Melbourne
20 year anniversary: Saskia Ophorst - Branch Manager Brisbane
20 year anniversary: Sophie Karalis - HQ Sydney
20 year anniversary: Adam Colvin - Sydney
15 year anniversary: Kristina McLaren - HQ Sydney
15 year anniversary: Ian McDonald - Fremantle
15 year anniversary: Michael Porret - Melbourne
15 year anniversary: George Kyriakides - Sydney
10 year anniversary: Mark Mackovski - Sydney
10 year anniversary: Shane Francis - Sydney
10 year anniversary: Daniel Ruppas - Sydney
10 year anniversary: Karen Watts - Melbourne
10 year anniversary: Riccardo Vitti - Melbourne
10 year anniversary: Anna Angelkoska - Sydney

ICE Project team have once again successfully negotiated the
movement of an oversize piece of machinery. The immobilized
used Terex Franna Crane Truck was transported from a remote
mine site in Lihir, Papua New Guinea to door Melbourne, Australia.
The unit weighing over 30 tonne, with a lift capacity of 20 tonne,
proved to be a challenging project for the team. Import licenses
were required from the Australia Road Traffic Authorities, along
with Australian Quarantine Import permits had to be issued prior
to shipping.
The equipment was moved as break bulk to the Newcastle terminal, under ships hooks it was loaded on a low-loader and taken to
an approved AQIS depot for inspection and cleaning.
Several attempts were required to ensure the equipment was
cleaned to the satisfaction of AQIS officers and finally the clearance which allowed the safe passage to its final destination.
An outstanding professional job by sales, operational, cartage
and brokerage staff. Well done to all.

RACE TO THE BOTTOM
How often have our sales people come to us, telling us that our buying
rates are no good. Everyone is cheaper than us and we can not make
any margin.
Every quote prepared was found uncompetitive!
ICE is not immune to this syndrome, actually no industry is! We all
seem to be on a ‘race to the bottom’.
I thought about this long and hard. I networked and came to the conclusion that there is no winner here and there must be an alternative!
I found a sensible and quite obvious solution! I hired a psychologist!
Established sales techniques have to change. We can no longer continue with our tired old techniques.

I have come to the conclusion that today’s buying decisions (even
my own) have been reduced to two questions., which we need
effectively communicate :
● What’s in this for me or “WIFM”
● Can I build a relationship or am I prepared to break my current
relationship
Employing psychologist training we discovered:

In the past five years the internet has disrupted the way we communicate with customers in the sales environment.

● How to communicate WIFM
● How to disrupt incumbent relationships

Customers no longer need representatives explaining what we offer,
its expected!

We are on our way and hope to gain considerable higher conversion rates, better relationship building skills and the ability to improve our conversion ratios and accept we can not win them all.

Most customers today are educated on the products/services they
want to purchase, be sure of that.

At the end of the day we will get off the ‘race to the bottom’.
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MEMBERS NEWS
RUSSIA
ALBACOR SHIPPING

Our clients are companies operating in Oil and Gas Production,
Mining Equipment, Raw Materials, The Processing Industry, Energy
Production, Scientific research company.

NEW MEMBER OF FFSI
Albacor Shipping LLC. is an
international freight forwarding
company offering road, rail,
sea and air transportation services.
The company is a full member
of FAR, FIATA, WWPC, THLG,
CERBA, FFSI. Albacor Shipping today has 6 offices in Russia: in
Moscow, Nizhniy Novgorod and Omsk.
We also have offices at major Russian international airports, including Sheremetyevo (SVO), Domodedovo (DME) and Nizhniy
Novgorod (GOJ).
Close cooperation with the leading shipping lines, airlines and rail
operators and the large road carriers allows us to provide good
rates and exclusive tariffs.
Our services:
- truck transportation both internationally and domestic;
- international ocean freight as well as multimodal freight services;
- railway transportation;
Direct contracts with Russian Railways and the owners of rolling
stock, railway stations, container terminals, customs warehouse
and road carriers allow Albacor Shipping to provide service to
the destinations covered by Russian and CIS countries railway
system.
- air freight;
Our specialists have experience in providing international and
domestic air freight services by major foreign airlines as well as
Russian airlines operate domestic flights and helicopter freight.
- customs clearance assistance.
Albacor Shipping offers customs clearance services in different
regions of Russia, at border crossings and in the largest Russian
airports and sea ports.

Our mission is doing our best to our customers, give simple and
right solution for complicated transportation problems. Our experienced stuff will arrange all the required assistance in Russia.
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MEMBERS NEWS
ISRAEL
JAX JET AIR EXPRESS

SOUTH AFRICA
CONTRACT FORWARDING

LONG TERM ARRANGEMENT FOR SERVICES

YEAR END FUNCTION WITH ALL OUR STAFF

JAX JET AIR EXPRESS, parent
company of Jacky Line Group, is
proud to inform you that following the successful handling of the
UNICEF(UNITED NATIONS CHILDREN FUND ) traffic this year, we
have now been awarded by UNICEF for a “LONG TERM ARRANGEMENT FOR SERVICES” , this is a clear statement of trust in
Jacky Line capabilities.
In addition to UNICEF, we have also been awarded by , UNWFP
(UNITED NATIONS WORLD FOOD PROGRAM).
This went into effect from Aug 13th 2015 and will be covering UNWFP entire supply chain of food all kind, including , reefer cargo
which Jacky Line is a fully specialized company , manned by a professional and dedicated team.
To see the relevant awards for Jacky Line , please go to the following URL :

On the 14th of November,
Contract Forwarding staff
members celebrated their
Year End Function together for
the first time in 32 years! The Durban and Cape Town staff members were flown up to Head Office in Johannesburg on Saturday
morning before heading off to the Wanderers Country Club for
delectable canapés and welcome cocktail drinks followed by a
delightful lunch and a fun-filled afternoon.
The positive energy was almost palpable and everyone thoroughly enjoyed sharing the day together.
Before we knew it, it was time to bid farewells as the coastal offices had flights to catch back home.
As they say, “All good things come to an end but memories last
forever!“

http://www.jackyline.com/?CategoryID=491&ArticleID=303
http://www.jackyline.com/?CategoryID=491&ArticleID=301
http://www.jackyline.com/?CategoryID=492&ArticleID=300&sng=1

JORDAN
MAJLAN INT. CARGO SERVICES
CONGRATULATIONS MAJLAN!!!
Congratulations Majlan
Airfreight Team for Emirates
Airline Award for being the first
five of the highest sales in cargo. We are VERY proud of you
and your achievements and improvements !!!!!!!!! "
More awards and business to
come!!!

“Majlan International Cargo Services is sponsoring Fourth Al-Barq
Open Championship of Taekwondo 18-20/11/2015".
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MEMBERS NEWS
BULGARIA
M&M AIR CARGO SERVICE BULGARIA LTD.
M&M BULGARIA’S PROJECTS AND ACTIVITIES
M&M air cargo service BG
was established as a separate
company of the M&M Group
in Bulgaria on 22nd Oct.,
1998, and was renamed to
M&M air cargo service Bulgaria (M&M ACS) on 20th Dec., 2005.
At the time being, it is the largest airfreight forwarder in Bulgaria.
Our small and ambitious team consists of 21 people involved in
airfreight forwarding: export and import shipments, customs formalities, door-to-door deliveries and warehousing. The staff
consists of strongly dedicated and highly motivated persons – all
of them very experienced and thoroughly trained, the training
includes handling of dangerous goods and live animals.

Special license for storage and handling of food and food supplements;
Special license for storage and handling of hunting weapons and
parts.
M&M ACS has specialized in the storage, transport and distribution
of drugs under temperature control, which is a part of our largest
deals in 2015: air freight of drugs under temperature control consisting of four lots of 8 000 kg each to Australia, at the transport
cost of €134,000. Temperature-controlled was also the shipment of
43 000 kg of sheep’s cheese to Amman, Jordan.
In 2015 our company implemented a new huge business project:
logistics by air of frozen sea cucumbers to the United States, Hong
Kong and Taiwan.
Also in 2015, for another year in succession, M&M ACS was the
nominated forwarder by the Bulgarian Government for the delivery by air of Bulgarian goods to the International Consumer goods
Exhibition in Ningbo, China (6-9 June 2015) and Nanjing, China
(16-18 September 2015).

ACTIVITIES

FUTURE PROJECTS

Freight forwarding

As of the end of 2015 and
further on we expect to launch
a new project related to regular shipments to China and
Korea of one-day old ducklings and hatching eggs, a
product of a recently opened
farm of Chinese ducks in Bulgaria.

For a decade M&M ACS has been a top player in the Bulgarian
air market, annually ranked by IATA as the Number 1 airfreight
forwarder in Bulgaria.
Warehousing
Currently M&M ACS operates in two customs-bonded and one
free-storage warehouses at Sofia Airport. The warehouse terminal and the operative departments are open from Monday to
Saturday, including holidays. The new M&M ACS terminal is located literally next door to the Customs office (not more of 50
meters away). The whole area is equipped by a CCTV system as
well as an alarm system.
Furthermore, we have two temperature controlled storage premises for perishable goods at +2/+8 deg. C and +15/+25 deg.
C, respectively, available.
Other services

Another successful project of
M&M ACS for 2016 is the
transportation by air and sea
of windows and equipment
from Bulgaria to the United
States for the construction of a
luxury skyscraper on 3rd Avenue in New York. (a picture of the windows on a LH pallet and a picture of the respective building in New
York are attached herewith).

We are proud of our products Same-day and Time-definite shipments, which we, together with Lufthansa Cargo and Time Meters,
successfully offer for servicing regular Automotive’s business sector shipments.
For eight years already we have been handling more than 2000
DAP overnight shipments per year of Lufthansa Technik aircraft’s
spare parts, which we are obliged to deliver immediately after
arrival to their premises, often at night. Shipments usually fly with
Lufthansa and almost every day there are shipments which arrive
at Sofia Airport at 10.55 PM.
WHAT WAS ACHIEVED IN 2015?
Year 2015 was marked by a reorganization of M&M ACS activities for the following strategic development goals of the company. The focus was set on:
Organizing own warehouse terminal and moving our head office
and operative offices to a new place at Sofia Airport;
Establishment and development of warehousing and logistics business;
Specialization in serving shipments under temperature control;

On 1st of November 2015, M&M air cargo service Bulgaria•Ltd.
moved to a new address, as following:
1, Christopher Columbus Blvd.
Terminal 1, Sofia Airport
BG-1540 Sofia, Bulgaria
All telephone, fax numbers and e-mail addresses remained unchanged.
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MEMBERS NEWS
U. K.
EUROPA WORLDWIDE LOGISTICS LTD.

THAILAND
FETA FREIGHT SYSTEMS (THAILAND) CO. LTD.

EUROPA CATCHES WAVE OF NEW BUSINESS

AN APPRECIATION AWARD FROM QANTAS!

Europa Air & Sea - a division of independent logistics
operator, Europa Worldwide Group, has seen its
sea freight volumes grow by
19 per cent year-on-year
as it heads into peak season, following a record month for consignments in August.
This follows recent data published by Container Trades Statistics
which showed Asia-Europe trade volumes fell for the fifth consecutive month in July by 7.1 per cent year on year - likely due
to China’s economic slowdown, weaknesses in the Eurozone, and
sanctions in Russia restricting trade movement.

FFS (Thailand) has just received a plaque of appreciation for their continued business partnership with Qantas!
Congratulations!!!

MOROCCO
MYCS
MYCS ALWAYS IN THE HEART OF THE EVENT!

Since Europa Worldwide Group launched Air & Sea as a dedicated division last year, the company has seen it go from
strength to strength.
In July, the business announced a combined 17 per cent growth
in its sea freight and air freight import volumes, compared to the
same period in 2014.
Angus Hind, Director of Europa Air & Sea, said: “We
are really pleased with
where the business is heading and at the response
we’ve had from customers so
far. We’re taking our time,
building a portfolio of quality, reliable services and are
reaping the rewards for it.
We’re still a relatively small
player in the world of Air &
Sea, but we are growing
and we have big ambitions
and plans to keep expanding – building our customer
base and our product offering.

FRANCE
VELOGIC
WE WILL MISS YOU GILLES!!!

ANGUS HIND

A significant proportion of our business is done on the AsiaEurope trade route, and at a time when the industry outlook is a
little underwhelming compared with where it was last year, we
are gaining momentum and are in a strong position as we head
in to what should be the traditional peak season period.”
Europa is a member of the FETA Freight Systems International
Network (FFSI), a global agent network of companies offering
the full spectrum of transport services.
Following a successful conference in Taiwan, Europa Air & Sea
attended the FFSI sales and marketing meeting in Bangkok in
October 2015.

It is with deepest regret and utmost
sadness that we have learnt of the
passing of Gilles Kaba of Velogic,
France. According to information received, Gilles suffered a cerebral
thrombosis and surgery proved unsuccessful. Gilles was for so many years
an integral part of FFSI, always full of
smiles, encouragement and enthusiasm,
and certainly one of the most fashionably dressed men around! We will sureGILLES KABA
ly miss him. On behalf of FFSI we extend our deepest condolences to his colleagues, friends and family
and, most especially, his young daughter.
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2014 / 2015 TOP GUN WINNERS
TOP GUN WINNER (GOLD)
Hong Kong

MULTI GOLD AIR & SEA EXPRESS LTD.
Award received by Anthony Law

2ND PLACE (SILVER)
Hong Kong

FLYNT INTERNATIONAL FORWARDERS LIMITED
Award received by John Lam & Jason Leung

3RD PLACE (BRONZE)
India

WORLDWIDE LOGISTICS (INDIA) PVT. LTD.

MOST MOA
Taiwan

FETA FREIGHT SYTEMS (TAIWAN) LTD.
Award received by Kevin Huang

TOP GUN ACHIEVERS (In Alphabetical Order)

Congratulations To All The
Winners
And Every Participant!!!

AIR SEA FORWARDERS INC.—U.S.A.
AIRWAVES GLOBAL LOGISTICS—U.S.A.
ASIA OVERSEAS TRANSPORT CO., INC.—PHILIPPINES
BARLOWORLD LOGISTICS—SOUTH AFRICA
CARGO HOLLAND—NETHERLANDS
CJ KOREA EXPRESS ASIA PTE. LTD.—SINGAPORE
ELOTRANS TRANSPORTES INTERNACIONAIS LTDA—BRAZIL
ENTER GLOBAL LOGISTICS AB—SWEDEN
EXCEL FREIGHT SYSTEMS (PVT) LTD.—PAKISTAN
FETA FREIGHT SYTEMS (TAIWAN) LTD.—TAIWAN
FETA FREIGHT SYSTEMS (THAILAND) CO. LTD.—THAILAND
FLORENCE SHIPPING SPEDIZIONI INTERNATIONALI—ITALY
FLYNT INTERNATIONAL FORWARDERS LIMITED—HONG KONG
GATEWAY CARGO SYSTEMS GMBH—GERMANY
GEVATRANS INT’L. FORWARDERS LTD.—GREECE
HA THIEN GALAXY EXPRESS FORWARDING—VIETNAM
HINDUSTAN CARGO LTD.—INDIA
INTEREUROPA CO. LTD.—SLOVENIA
INTERGROUP SHIPPING & LOGISTICS—QATAR
INTERNATIONAL CARGO EXPRESS—AUSTRALIA
INTEROCEAN CARGO SERVICES LTD.—BANGLADESH
LEGEND FORWARDING GROUP, S. L.—SPAIN
M&M AIR CARGO SERVICE BULGARIA—BULGARIA
M&M AIR SEA CARGO GMBH—GERMANY
M&M AIR SEA CARGO S.A.—POLAND
MULTI GOLD AIR & SEA EXPRESS LTD.—HONG KONG
NESURA EXPRESS CO., LTD.—KOREA
ONLINE FREIGHT SERVICES—BANGLADESH
ORBIT INTERNATIONAL LTD.—NEW ZEALAND
PROFESSIONAL FREIGHT SYSTEMS (M) SDN. BHD.—MALAYSIA
SHANGHAI ADP—CHINA
SPEDMAN GLOBAL LOGISTICS AS—NORWAY
TOWA AIR TRANSPORT SYSTEM LTD.—JAPAN
TRANSORIENT INT’L FORWARDING LTD.—TURKEY
UNION AIR FREIGHT (S) PTE. LTD.—SINGAPORE
VCK LOGISTICS—NETHERLANDS
VELOGIC LTD.—MAURITIUS
WEIDA FREIGHT SYSTEM CO., LTD.—CHINA
WORLDWIDE LOGISTICS (INDIA) PVT. LTD.—INDIA
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“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNATIONAL

CORPORATE HEADQUARTERS—HONG KONG
Address : Flat 1-3, 3/F, Newport Centre
Phase 2, 116 Ma Tau Kok Road
Tokwawan Kowloon, Hong Kong
Telephone : (852) 39927040
Fax
: (852) 31881078
Contact : Francis Ng, Chief Finance Officer
(Mobile: (852) 9482 4625)
E-mail
: fng@ffsintl.net
Contact : Ada Lai, Chief Operating Officer
Email
: alai@ffsintl.net

NETWORK SERVICES OFFICE—PHILIPPINES
Address : Feta Freight Systems International
P.O. Box No. 208
Las Piñas Central Post Office
1740 Las Piñas City
Telephone : (63) 28233641 / 24040003
Fax
: (63) 28317837
Contact : Joy Mortel, Administrator
Email
: jmortel@ffsintl.net

CHAIRMAN’S OFFICE—SOUTH AFRICA
Address : 49 Director Road
Aeroport Spartan Ext 2
Gauteng Johannesburg, South Africa
Telephone : (27) 113922002
Fax
: (27) 865244348
Contact : Chris Waterson, Chairman
E-mail
: chris@cfwd.co.za

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

FFSI CODE OF ETHICS
1.

MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY.

2.

COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES .

3.

REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION.

4.

UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES.

5.

ADD VALUE TO ALL YOUR PARTNERS.

6.

PROMOTE A STRONG TEAM SPIRIT.

7. LEARN FROM MISTAKES.
8.

BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE.

9.

CELEBRATE SUCCESS.

10. TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF.

