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34TH ANNUAL WORLDWIDE CONFERENCE AND
“CHANGES AT THE HELM”

Our 34th FFSI Annual Worldwide Conference held in Taipei, Taiwan, has already
taken place and our sincere thanks to Stanley Chen, Anthony Wong and the entire
team at FFS/Taiwan for their amazing
hosting of the event. As hosts, they could
certainly have done no more to assist all of
us with so many individual requests. Those
present at the Conference also received
news of the retirement of Francis Ng as
Chairman of FFSI. What follows is an extract from his video message which also
proved he has potential as a future movie
star!
“For more years than I can remember, I
have guided FFSI to the best of my ability
and have watched with pleasure the
growth and sophistication of our Association. I have enjoyed my time at the helm
and treasure all of the friendships I have
made. Our Conferences and Sales & Marketing Meetings have always reminded me
of why I have put so much effort into FFSI
and the fun and camaraderie experienced
at these meetings is exactly what membership of FFSI was intended to generate. The
success of many members has also been
viewed by me with immense pride for the
role FFSI has played, and continues to play,
in your growth.
It is inevitable for all of us that there comes
a time when we must take something of a
reduced role and hand over our responsibilities to a new leader.
For me, due to family and other responsibilities, I feel such a time has come. For
some years now, I have been mentoring
and guiding the person who I thought may
be the right person to succeed me. We
have worked closely together on almost all
issues concerning FFSI.

He is a member of the Exco and he has
developed a clear understanding of the
original concept and purpose of FFSI, and
has built up a thorough knowledge of our
Constitution. In FFSI matters his sole concern
is that of the members and he puts aside
the responsibilities of his own company to
focus on the good of the needs of FFSI. In
discussions with him regarding handing over
FFSI into his care, I am pleased that he has
accepted to take on this role with one request to me, and that is that I remain a
member of the Exco and Board of Directors
in my current role as Chief Financial Officer. This I willingly do. Although I am unlikely to attend future Conferences or Sales
& Marketing Meetings, I will remain fully in
touch with the affairs of FFSI and will attend all Exco meetings to offer input whenever asked.
As I now end my time as your Chairman, it
is my pleasure to announce the appointment
of Chris Waterson as your new Chairman
and I trust you will all afford Chris the same
levels of support and kindness you have
shown to me over all of these years. Under
his guidance I have no doubt that FFSI will
continue to be the kind of Association which
adds value to our membership and an Association of which we can all be justifiably
proud”.
The Conference commenced with the introduction of the newly elected Board of Directors for the forthcoming term: Ada Lai
(Chief Operating Officer), Chris Waterson
(Chairman), Francis Ng (Chief Financial
Officer), Lawrence Low (Deputy Chairman),
Nil Tunasar, Stanley Chen and Tiaan van
der Bank. Ada, Chris, Francis, Lawrence
and Tiaan will also serve on the Executive
Committee (EXCO).

The following new members were welcomed into the FFSI family and the Chairman presented membership plaques as
appropriate. Those new members marked
with an * also delivered their power-point
presentations.
ACB Agencies, Belgium*
FRS Logistics, China, Kenya & Tanzania*
Hawk Cargo, Israel*
M&M Switzerland
MYCS, Morocco
Pioneer Global Logistics, Korea*
Rangel Logistica Brasil LTDA, Brazil
There was also cause for huge excitement
as Fu Hua (Anthony) Wong and Pei Ling
(Grace) Hung celebrated their marriage
during the week. Surely a first for FFSI for
a member to get married and host a Conference at the same time! Our new Chairman was honoured to be amongst the 250
guests at the Wedding Dinner and, thanks
to a huge amount of coaching from Stanley Chen and Ada Lai, was even able to
include a part of his speech on behalf of
FFSI in Mandarin. From all of us at FFSI,
we wish Anthony and Grace a long and
happy life together.
The 34th Annual
Worldwide Conference ended on
day 3 on the usual
high note when
Recognition
Awards were presented to the winners and the Conference was closed
with the presentation of an appreciation plaque to the
hosts.
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CHAIRMAN’S CORNER
MESSAGE FROM CHRIS WATERSON—You will already have heard or read of the retirement of
Francis Ng as our Chairman.
It is impossible to quantify the role Francis has played during his time at the helm. He has led FFSI with
true dedication over all of these years giving of both his time and, especially in the early years, his
personal financial commitment to establishing and nurturing our Association to what it is today. I am
sure all members join me in giving heartfelt thanks to Francis.
It is with humility that I am accepting the role of Chairman of FFSI and I trust that I may be able to
contribute in some small measure to the ongoing success of our Association. To follow in the footsteps of
Francis is a tough call and it will be no small task to emulate his patient guidance of FFSI over so many
years. He will continue his involvement in FFSI as a member of the Exco and will maintain our financial
good standing as our Chief Financial Officer and life member of the Board of Directors. I am also
pleased to advise that Lawrence Low will continue to serve as our Deputy Chairman, Ada Lai as our
Chief Operating Officer and Joy Mortel as our NSO Administrator so I believe our Association will remain in good hands.
Our next meeting will be our Annual Sales & Marketing Meeting to be held in Bangkok from 20 th to 22nd October and our 35th Annual
Worldwide Conference will take place from 16th to 18th March 2016 in Warsaw, Poland. I look forward to seeing you all at both meetings.

MEET THE NEWLY ELECTED FFSI BOARD OF DIRECTORS

CHRIS WATERSON
Chairman & Member of the
Executive Committee

LAWRENCE LOW
Deputy Chairman & Member of
the Executive Committee

TIAAN VAN DER BANK
Director & Member of the
Executive Committee

FRANCIS NG
Chief Financial Officer &
Member of the Executive
Committee

STANLEY CHEN
Director

ADA LAI
Chief Operating Officer &
Member of the Executive
Committee

NIL TUNASAR
Director
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MEMBERS ANSWER THE QUESTION: “WHY FFSI?”
For over 30 years, Feta Freight Systems International has been very careful in selecting its members. As a matter of fact, there
are companies who have been members of FFSI for over 25, 20, 15, and 10 years. Why did they join FFSI? Why did they stay
members for so many years? We have asked three of our FFSI members for over 10 years to answer the question: Why FFSI?
They were generous and cooperative in sharing their experiences through the years and in giving their advice to other FFSI
members.

RONALD SPAHR
ICE/AUSTRALIA
MEMBER SINCE 2005

Why did you join FFSI?

Why did you join FFSI?

We joined the FFSI network to expose ICE to like minded agents, and
already having existing relationships with two vital members made it
a natural progression to join the
network. In addition, the security the
network provided with their vetting
process and payment guarantee
was a major contributing factor.

Worldwide logistics in India started
off as an Indian subsidiary of WWL
Inc, New York in the year 2000 and
in the subsequent years we found a
need for a larger global coverage
which was not available to us especially in Europe and some parts of
Africa. Rogers group of Mauritius
and France was cooperating with us
and they wanted us to join FFSI
group to meet our objectives which is
how and why we joined the group.

Why until now you are still a
member of FFSI?

As a quality, medium sized company, we must offer choice, independence and the benefit which this brings. These attributes and
our membership of FFSI gives our customers a true alternative to
the choices of the multinational forwarders. Being an FFSI member
gives us the advantage in confidently expressing the strength of
the network. The stability it offers and the knowledge that we can
access around the globe, is essential to the growth of our business.
What advice can you give to our members in building more
business to one another and in continuing their FFSI membership?
Participating in all the network events is important to maintain and
strengthen the relationships, and the fact that the events are professionally co-ordinated makes our attendances a positive one.
Membership of an association like FFSI is only as good as the
members, so if you put in some effort and have a long term outlook, the rewards will come.
Any other positive and encouraging message to the members.
To all existing members, be positive and in all your dealings keep
this thought in mind : It’s not only what the network can do for you,
but what you can also do for the network.
Why did you join FFSI?
To share business in a supportive
network that protects the right of
each member.
Why until now you are still a
member of FFSI?
We benefit from a variety of different members who assists us from
all over the world.
MOHAMMED BADRAN
SWIFT/EGYPT
MEMBER SINCE 2003

What advice can you give to our
members in building more business to one another and in continuing their FFSI membership?

To share more inquiries, sales lead and work closely to each other.
Any other positive and encouraging message to the members.
We should work on providing more sales lead to each other and
manage to increase the business for mutual benefit.

BALA SUBRAMANIAN
WWL/INDIA
MEMBER SINCE 2005

Why until now you are still a member of FFSI?
We must comment that we have been immensely benefited by
joining this group as we could find the type of partners who could
fit our size, and share the same cultural ethos that we share. We
could not believe that we have spent 10 quality years as a member of this group and all of these years have been extremely
rewarding.
We also liked the discipline in this group and the size of the
group which is neither large nor small enabling everyone to network better and go beyond business boundaries too.
What advice can you give to our members in building more
business to one another and in continuing their FFSI membership?
We have a few success stories to offer when it comes to building
good business relationships within the network. Our journey with
Weida Freight has been wonderful and both the companies share
a lot of common goals which keeps us busy both ways. The positive attitude also helps build trust and loyalty between the members.
We feel there are several such opportunities for partners to progress within the network so long as they are willing to put everything on the table and make a few sacrifices too. As they say the
proof of the pudding is in eating, members will have the last
laugh if they believe in true partnerships built through Trust, Value
and positive energy.
Secondly, we have always been very vocal that the administration must become more active in leveraging the strengths of the
local partners in bringing about accelerated value to the partners
bottom line and this can be achieved through a thorough and continuous research, consistent networking and engagement of key
local partners of large trading nations of the member list to
achieve Inclusive growth for the smaller members of the fraternity.
This can be attempted in the areas of Technology, Sales and Marketing and Strategic sourcing.
Any other positive and encouraging message to the members.
It is hard to find trustworthy and nimble global network like FFSI .
If members come up with more ideas that can help grow their
business and communicate them to the Chairman’s office, we feel,
we can achieve much more than what we accomplish today on our
own.
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MEMBERS NEWS
MOROCCO
MYCS

MAURITIUS
VELOGIC LTD.

MYCS’ NEW OFFICE AND WAREHOUSING SERVICES!

ISO 9001: 2008 ACCREDITATION OF VELOGIC LTD.

MYCS MOROCCO is pleased
to announce the opening of a
new office in Mohammedia,
24 kms from the north of Casablanca. This office is strategically located in a 28 hectares logistics zone situated
nearby Casablanca’s port, CMN airport and the main highways
and railways.
We are delighted to offer to our partners and customers a large
availability of warehousing services : normal and bonded. We are
very proud to be the only and unique freight forwarder in Morocco who has an office in this important logistics area, and who
benefits from this great advantage ! And this is the opportunity for
us to develop our LCL services, as we launched now our own LCL
lines from Italy and China, and we are developping other lines
especially from Europe.
Our warehousing and LCL services are now open to all our partners and customers and are at your entire disposal!

Velogic Mauritius has been
awarded its ISO 9001:2008
certification on April 15th
following an audit done by
SGS in December 2014.
On that occasion, an award
ceremony was hosted at its
head quarter located at Mer Rouge, Port Louis.
This certification is another milestone in the development of Velogic.
On one hand, it offers a further guarantee of our commitment to
offer world class service towards our customers and partners
worldwide.
On the other hand, it comforts the vision of Velogic in its positioning to become the leader and the partner of choice in logistics in
the Indian Ocean and Eastern Africa region.
The certificate ISO 9001:2008 relates to the management of
quality, it was granted to the various departments of Velogic
namely : Freight Forwarding, Customs Brokerage and TNT Express Courier Service.

AUSTRALIA
INTERNATIONAL CARGO SOLUTIONS
ICS LAUNCHES THEIR NEW WEBSITE

International
Cargo Solutions
held their annual
conference
in
Sydney on 30
May 2015 and launched their new web site.
The web site conveys a fresh new dynamic image and we invite
our partners to visit www.icsaus.com.
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MEMBERS NEWS
SINGAPORE
UNION AIR FREIGHT (S) PTE LTD

Union Air Freight’s 30th Anniversary

ESTABLISHMENT OF JMS UNION FREIGHT PTE LTD / SIA
CARGO TOP AGENTS AWARD / UAF 30TH ANNIVERSARY
Establishment of JMS
Union Freight Pte Ltd
We are pleased to inform you on the establishment of our ocean
freight arm, JMS Union
Freight Pte Ltd. On 1st
April 2015, Union Air
Freight (S) Pte Ltd transferred all its ocean freight business to the
associate company, JMS Union Freight Pte Ltd.

Union Air Freight is proud to celebrate 30 years of excellence in
2015. This would not be possible without the unstinting support
from our customers, airlines and overseas agents.
As part of the celebration and a reward for all the hard work
through the years, staff were sent on an all-expenses paid 5-day
trip to Taiwan.
Due to operational reasons, staff had to go in two groups. The outing was an excellent time for bonding amongst the staff as well as
with some of the spouses.

With this, we are able to offer you professional services related
to all ocean freight needs. The company is manned by professionals with much experience in the industry.
Details of the company: JMS Union Freight Pte Ltd
60 Kaki Bukit Place
#07 – 11 Eunos Techpark
Singapore 415979
Tel: (65) 68413533
Fax: (65) 68413353
Business Reg. No. 201504415M
Mr. Jensen Lam/Managing Director
Email: jensen@jmsunionfreight.com.sg
Mobile: (65) 9457 6617
Jensen joined the industry in 2006 and has been involved in
sales / operations for sea and air. He had held management
positions in his previous organizations.
Mr. Martin Lee/Business Development Manager
Email: martin@jmsunionfreight.com.sg
Mobile: (65) 9026 6900
Martin has been in the industry for over 17 years, doing sales/
operations for both air & sea. He also held management positions in his previous companies.
With the transfer, it is hoped that all FFSI members will continue
to give its support to JMS Union Freight Pte Ltd for all your ocean
freight services.

SIA Cargo Top Agents Award
Once again, Union Air Freight is a recipient of SIA Cargo Top
Agents Award for 2014/2015. Without the support from all relevant parties, this would not have been possible. Thank you!
Left photo—Mr. Lawrence Low and Mr. Edward Tan of Union Air
Freight (S) PTE LTD receive the award from the representative of
Singapore Airlines Cargo.
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MEMBERS NEWS
TAIWAN
FETA FREIGHT SYTEMS (TAIWAN) LTD.

AUSTRALIA
INTERNATIONAL CARGO EXPRESS PTY. LTD.

ANTHONY WONG FINALLY TIED THE KNOT!!!

ICE CONTINUES TO SPONSOR UNDER PRIVELEGED
CHILDREN IN VIETNAM
As long as ICE makes money, we share it around to
the best of our ability. Our
recent donation has been
used for the provision of a
new bicycle to each student,
which will make their travelling to and from school much
easier.

A brief love story by Anthony
Wong—“We have been dating for the past 18 years and
since both of us were extremely
absorbed in our respective
work, (my wife as a Private
Banker & Investment Consultant & me as a Freight Forwarder), the
years just flew on by. But we always made sure of dropping everything we were doing and taking a break every year during the
month of September (since we both have our birthdays on this
month) to go for a short vacation to different locations and spend
some quality time together.
We were actually planning to get married 7 years ago but due to
her deployment overseas (4 years in HKG & 3 years in SIN) we had
to cancel and then we basically could not make up our mind as to
when we should actually tie the knot as we wanted all our friends
and families here celebrating with us.
During our last birthday outing to Osaka (Sep, 2014), both of us
finally decided to get married this year (March, 2015) as we would
be having most of our close friends in Taiwan (including all the good
mates from FFSI) so this naturally made it extra appealing to me.
And then within a period of 5 months we started rushing everything
because usually Chinese weddings and customs require a lot of time
but thank God, everything just went smoothly and we had a beautiful and happy wedding !!! Now, it feels great to be married”.

Our sponsored students continue to do well at school and are very
appreciative of the opportunity we have provided to complete
their education, an opportunity which, without our sponsorship,
would not have been possible for them in their family’s poor circumstances.
Below, is a photograph of the bicycles and the students receiving
them. The presentation was a wonderful day, with 21 students receiving their new bicycles at Lifestart’s Disability Centre in Hoi An,
Vietnam.

JORDAN
MAJLAN INTERNATIONAL CARGO SERVICES
ANOTHER RECOGNITION FOR MAJLAN INT’L.

Majlan International Cargo Services is proud and honoured to
have recently received an award from Qatar Airways for their
outstanding contribution during the period 2013-2014.
This has been a proof of good business relationship between Qatar Airways and Majlan International Cargo Services.
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LOYALTY AWARDS

Member for 15 Years
AIR SEA FORWARDERS INC.

Member for 15 Years
FETA FREIGHT SYSTEMS (THAILAND) CO., LTD.

Member for 15 Years
INTERNATIONAL CARGO SOLUTIONS

Member for 10 Years
CONTRACT FORWARDING

Member for 10 Years
LAMPRECHT TRANSPORT LTD.

Member for 10 Years
SPEDMAN GLOBAL LOGISTICS AB

PRESENTATION OF PLAQUES TO NEW MEMBERS

Tom Verheyden & Glenn De Clercq
ACB AGENCIES
BELGIUM

Subin George
FREIGHT REACH SERVICES
CHINA, KENYA, TANZANIA

Galit Mordechai & Koby Edry
HAWK CARGO
ISRAEL

Marek Ziemniewicz
M&M MILITZER & MUNCH AG
SWITZERLAND

Jihane Kherbach
MYCS
MOROCCO

Skott Park
PIONEER GLOBAL LOGISTICS CO. LTD.
KOREA
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FFSI’s Crème de la Crème for 2014
BEST NETWORK OFFICES

BEST NETWORK OFFICE
GATEWAY CARGO SYSTEMS GMBH

3RD PLACE
WEIDA FREIGHT SYSTEM CO., LTD.

6TH PLACE
FETA FREIGHT SYSTEMS (TAIWAN) LTD.

9TH PLACE
M&M AIR SEA CARGO GMBH

2ND PLACE
ELOTRANS TRANSPORTES INTERNACIONAIS LTDA.

4TH PLACE
AIR SEA FORWARDERS INC.

7TH PLACE
CONTRACT FORWARDING

5TH PLACE
SPEDMAN GLOBAL LOGISTICS A/S

8TH PLACE
VCK LOGISTICS AIRFREIGHT

10TH PLACE
INTERNATIONAL CARGO EXPRESS PTY. LTD.

CONGRATULATIONS TO ALL THE WINNERS!!!
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THANK YOU FOR THE COMPLETE SUBMISSION OF
2014 ACCOUNTS RECEIVABLE REPORT
International Cargo Express

Multi-Gold Air & Sea Express Ltd.

Hindustan Cargo Ltd.

CJ Korea Express Asia Pte Ltd

Union Air Freight (Singapore) Pt. Ltd.

Interocean Cargo Services Ltd.
Intereuropa Co. Ltd.
Worldwide Logistics (India) Pvt. Ltd.
Elotrans Transportes Internacionais Ltda.
PT. CJ Korea Express Indonesia

Barloworld Logistics

Air Goal Int’l. Forwarders Ltd.
Contract Forwarding
Chinatrans International Ltd.

PT TPIL Logistics

Legend Forwarding Group
Emirates Sea-Air (China) Ltd.

Majlan Int’l. Cargo Services
Nesura Express Co., Ltd.

TYN Ramirez Hermanos S. A.

Shenzhen Anda Shun Int’l. Logistics
Spedman UAB

Spedman Global Logistics AB

Weida Freight System Co. Ltd.

Spedman Global Logistics A/S

Swift Logistics & Shipping Int’l.
Spedman Global Logistics OY

Professional Freight Systems

Feta Freight Systems (Taiwan) Ltd.

Transcargo Worldwide

Feta Freight Systems (Thailand) Co. Ltd.

Spedman Global Logistics AS

M&M Tunisia SA

Del i ver i n g Best Val u e

Excel Freight Systems Pvt Ltd
Transorient Int’l. Forwarding Ltd.

Velogic
Asia Overseas Transport

Uniserve Ltd.

Gateway Cargo Systems GmbH
Spedman Global Logistics SP Z.O.O.

Air-Sea Forwarders, Inc.

M&M Air Sea Cargo GmbH
Intergroup Shipping & Logistics
Flynt International Forwarders Ltd.

Airwaves Global Logistics
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“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNATIONAL

CORPORATE HEADQUARTERS—HONG KONG
Address : Flat 1-3, 3/F, Newport Centre
Phase 2, 116 Ma Tau Kok Road
Tokwawan Kowloon, Hong Kong
Telephone : (852) 39927040
Fax
: (852) 31881078
Contact : Francis Ng, Chief Finance Officer
(Mobile: (852) 9482 4625)
E-mail
: fng@ffsintl.net
Contact : Ada Lai, Chief Operating Officer
Email
: alai@ffsintl.net

NETWORK SERVICES OFFICE—PHILIPPINES
Address : Feta Freight Systems International
P.O. Box No. 208
Las Piñas Central Post Office
1740 Las Piñas City
Telephone : (63) 28233641 / 24040003
Fax
: (63) 28317837
Contact : Joy Mortel, Administrator
Email
: jmortel@ffsintl.net

CHAIRMAN’S OFFICE—SOUTH AFRICA
Address : 49 Director Road
Aeroport Spartan Ext 2
Gauteng Johannesburg, South Africa
Telephone : (27) 113922002
Fax
: (27) 865244348
Contact : Chris Waterson, Chairman
E-mail
: chris@cfwd.co.za

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

FFSI CODE OF ETHICS
1.

MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY.

2.

COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES .

3.

REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION.

4.

UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES.

5.

ADD VALUE TO ALL YOUR PARTNERS.

6.

PROMOTE A STRONG TEAM SPIRIT.

7. LEARN FROM MISTAKES.
8.

BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE.

9.

CELEBRATE SUCCESS.

10. TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF.

