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FFS TAIWAN HOLDS THE POSITION OF BEST NETWORK OFFICE
FOR 2013 AS ANNOUNCED DURING THE 33RD FFSIWWC

Each year, FFSI Members from different
parts of the world come together in one
venue to attend the FFSI’s Worldwide Conference. For 34 years, the number of attendees has become bigger, not to mention
the closeness it brings to the Members.
FFSI Chairman, Francis Ng and FFSI Chief
Executive Officer, Chris Waterson welcomed all new Members, first time attendees, official applicants as well as observers as they introduced theirselves.
All delegates were given the chance to sit
together, rolled up their sleeves and discuss
business to one another for three days.
One of the important matters discussed
during the 33rd FFSI Worldwide Conference in Istanbul, Turkey on March 26-28,
2014 is the submission of monthly Accounts
Receivable Reports by Members.

Lawrence Low, FFSI Deputy Chairman recognized all Members with complete submission of same for the year 2013 and discussed the advantage and assistance Members could get in submitting this report.
In so many years, FFSI also acknowledges
the efforts of Members by giving awards to
deserving Network Offices. In such way,
Members are more driven to do business
with FFSI Members. For the past couple of
years, Feta Freight Systems (Taiwan) Ltd.
has always been on Top 3 and they
proved everyone that they are the Best
Member in Overall Performance to be
acknowledged for 2013. On left photo,
Anthony Wong of FFS Taiwan receives the
award from Francis Ng. Second place is
M&M Air Sea Cargo GmbH / Germany
and on third place, Gateway Cargo Systems GmbH also from Germany.
After a three-day one-on-one meeting
workshops, all delegates celebrated the
success of this conference in a farewell dinner arranged in a ferry. It was even more
fun and happier when the yearly Karaoke
Singing Contest started. For several years,
it has been a battle between our Gordon
Kastin of Airwaves Global Logistics and
Thomas Vadum of Spedman Group. This
year, Gordon Kastin wowed the audience
with his own rendition of New York, York
by Frank Sinatra and beat FFSI’s Elvis Presley, Thomas.

33rd FFSIWWC in Istanbul, Turkey was
indeed one of the well arranged conferences of FFSI with the special arrangement
of our Member
Host in Turkey,
Transorient Interna- Inside This Issue
tional Forwarding
Ltd. with the supervision of Nil Tunasar, Managing Di- 2-8
Members’
rector.
News
FFSI will be holding
9
its 34th worldwide
conference in Taipei, Taiwan on 10
March
25-27,
2015 to be hosted
by our Member,
Feta Freight Systems (Taiwan) Ltd.

Top Gun
Awards
Benefits of
FFSI
Membership
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CEO’S CORNER
MESSAGE FROM CHRIS WATERSON—I have often wondered how many of you (as Accredited Representatives for your Company) who receive our eNews communications and new issues actually share
these with all of your staff and even your customers? For your staff it is surely good for them to see
what is happening within FFSI rather than for you to keep this information to yourselves. Your customers,
too, will also see that you are part of a Global Association of freight companies and will also recognise
that you do not operate in isolation just in your own country. I urge you to forward eNews to all those
who will enjoy reading it!
As this issue is distributed, we will be nearing the time to consolidate and enter your volumes for the
Top Gun Challenge for the period 1st August 2013, to 31st July 2014. Please remember that both parties to any MOA must digitally sign off agreement on the final figures for the submission to be validated – the signature of only one party means that the MOA will be considered invalid by the system and
will prevent you from being included in the final results on that particular MOA. Please check with one another to ensure you enjoy the
benefits of your hard work this past year. If you are not the Top Gun in-charge in your Company, please ensure that you share this message with the person you have given this responsibility to (that’s another reason to share eNews with them all!!) so that they don’t overlook
submitting their results. HQ and NSO will advise all members as soon as the system is opened in August for submissions to be accepted.
Final results will be announced at the Sales & Marketing Meeting to be held in Bangkok from 14 th to 16th October. Let’s hope for even
more awardees than last year!

MEMBERS ANSWER THE QUESTION: “WHY FFSI?”
For over 30 years, Feta Freight Systems International has been very careful in selecting its members. As a matter of fact, there
are companies who have been members of FFSI for over 25, 20, 15, and 10 years. Why did they join FFSI? Why did they stay
members for so many years? We have asked two FFSI members for over 10 and 15 years to answer the question: Why FFSI?
They were generous and cooperative in sharing their experiences through the years and in giving their advice to other FFSI
members.
Why did you join FFSI?

Why did you join FFSI?

To have good global network, and CJ
KX considered that FFSI is a reliable
association that we can find good global partners.

We have decided to join FFSI network in 1999 to get more overseas
agents in order to help us in developing our business and also to get
some additional business through the
network. Be a member into a network like FFSI, can guarantee our
payments as well so more easier to
concentrate on business development.

Why until now you are still a member
of FFSI?
From the time CJ KX joined with FFSI,
we are enjoying the good working relationship with our agents in FFSI. As the
time goes on, the relationship gets
deeper and we can more rely on to our
partners.

Why until now you are still a member of FFSI?
FFSI is like a family, we almost know
each other and we can count on
some of them for supporting us.

What advice can you give to our
members in building more business to
one another and in
continuing their FFSI
membership?
I believe each member has their own
view and experience in FFSI. For me, I can tell them that the more
you have relationship with members in FFSI, the more you will find
the great opportunity. As we all aware, the relationship cannot be
built with short period of time. It always takes some time, but FFSI is
a definitely good place you can start building and developing your
business. As you are in the land of richly fertile soil, just diligently
work with us, you’ll have plentiful good sweet fruits at the right time.
Any other positive and encouraging message to the members.
It feels like big brothers and sisters are backing me up globally
when I think of FFSI in working. I have pride of mentioning of our
FFSI association and our partners to my clients when talking about
global forwarding business.

What advice can
you give to our
members in building more business
to one another
and in continuing
their FFSI membership?
To be a successful we all must support each other, do not be a
member only to get more business without making any sales efforts.
Any other positive and encouraging message to the members.
To all FFSI members, let's s try to develop more business together.
Left photo—Dominic Kim of PT. CJ Korea Express Indonesia
Right photo—Gilles Kaba of Velogic France
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MEMBERS NEWS
SINGAPORE
UNION AIR FREIGHT (SINGAPORE) PTE. LTD.

GERMANY
GATEWAY CARGO SYSTEMS GMBH

UAF FAMILY DAY AT UNIVERSAL STUDIOS
SENTOSA, SINGAPORE

OPENING OF TWO NEW GATEWAY OFFICES IN GERMANY

Staff from Union Air
Freight (Singapore) and
their families had a
most enjoyable outing in
Universal Studios Sentosa on 18 April 2014.
They spent the whole
day taking part in the
rides and watching the interesting shows. The climax for the day
was a sumptuous buffet lunch at the Starz Restaurant in Hard
Rock Hotel Sentosa.
It was indeed a good bonding time between the staff and
amongst their family members as well.

On April 1, Gateway
Cargo Systems GmbH
has been expanding
its own network in
Germany with a new
office in Nuremberg
with four employees and a new office Hof/Saale with two employees.
Both teams are offering the full range of products, which includes air
and ocean freight, overland transportations as well as projects and
multimodal solutions.
Brief information on Gateway
Gateway Cargo Systems GmbH was founded in 1988 in Hamburg.
Since then the company has had a continuous history of expansion
and growth and today is serving their clients from own offices and
with contracted partners from nearly every corner in the world.

SWITZERLAND
LAMPRECHT TRANSPORT LTD.
A LONG SERVICES FIATA MEMBER

Contacts Nuremberg:
Flughafenstrasse 88
D-90411 Nuernberg

Contacts Hof/Saale:
Carl-Orff-Straße 19
D-95030 Hof/Saale

Michael Jacobs
Phone 0049 (0) 911 24 29 98 - 12
Fax 0049 (0) 911 24 29 98 - 10
Mobile 0049 (0) 172 41 92 661
Email mjacobs@gatewaycargo.de

Tobias Jakob
Phone 0049 (0) 9281 86 05 76 - 1
Email tjakob@gatewaycargo.de

Udo Frister
Phone 0049 (0) 911 24 29 98 - 11
Fax 0049 (0) 911 24 29 98 - 10
Mobile 0049 (0) 172 54 52 601
Email ufrister@gatewaycargo.de

Sandra Hofmann
Phone 0049 (0) 9281 86 05 76 - 2
Email shofmann@gatewaycargo.de

Ivana Barukcic
Phone 0049 (0) 911 24 29 98 - 15
Fax 0049 (0) 911 24 29 98 - 10
Email ibarukcic@gatewaycargo.de
Carmen Unger
Phone 0049 (0) 911 24 29 98 - 16
Fax 0049 (0) 911 24 29 98 - 10
Email cunger@gatewaycargo.de

Fernwehpark, Hof/Saale
Skyline, Nuremberg

This year, Lamprecht Transport Ltd. celebrates its 50 th anniversary of membership at FIATA, the International Federation of
Freight Forwarders Associations.
Congratulations to the team and management of Lamprecht
Transport Ltd. for this milestone!
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MEMBERS NEWS
AUSTRALIA
INTERNATIONAL CARGO SOLUTIONS

PHILIPPINES
FETA FREIGHT SYSTEMS PHILS., INC.

“GOLD FOR ICS AUSTRALIA”

FFSP’S STRATEGIC ALLIANCE WITH LGC
International Cargo Solutions
(ICS) Brisbane was given the
exciting opportunity to organise
the air freight of over AUD 1
million of gold bars and coins
from Brisbane to Auckland, New
Zealand.

The owner, an Australian citizen
who now resides in New Zealand, approached ICS to undertake the movement of the gold
from a bank vault in Brisbane
city to arrival at Auckland airport and cleared through Customs.
Two special cases and locks were purchased to carry the gold. ICS
staff were escorted to the bank vault area where the gold was
packed and sealed. ICS then completed the paperwork and, under
escort, delivered the gold to the Qantas Freight secure area at
Brisbane airport.
On arrival in Auckland our NZ partner, Vicki Garelja of Orbit International, had already pre-cleared the shipment through Customs. Mind you not without some hard work. NZ Customs did become very interested as this was not a typical commercial consignment.

Feta Freight Systems Phils (FFSP)
has finalized its strategic alliance with the Lina Group of
Companies (LGC) with the signing of a Memorandum of
Agreement.
LGC is a conglomerate of 18 affiliates sharing expertise on various industries that are logistics intensive. Some of these companies
include U-Freight, Cargohaus, 2100 CBI and Airfreight 2100.
With this agreement, FFSP is able to offer complete logistic solutions to its customers and partners by leveraging the core competencies of LGC, using their organization, technology and infrastructure.
The group has the expertise and capabilities to reduce landed
costs, deliver shipments complete and on time, provide shipment
visibility, file proper customs documentation and manage shipping
inventory and data.
FFSP will thus be able to offer a wealth of logistics, transportation,
global trade experience, structure and technology that include:


a TUG system that speeds up transfer of cargo from airline
warehouse to Cargohaus thus facilitating cargo releasing



a pool of licensed/experienced brokers who can provide
importers advice on ways to reduce costs in their overall
landed costs.



a comprehensive distribution system with over 400 trucks that
can deliver cargo to any point nationwide



a large warehouse facility for storage and management of
PEZA shipments



visibility solutions provide track and trace visibility at each
transition point from arrival to delivery along the supply
chain,



exception based email alerts that helps identify, react to and
resolve problems such as shipment delays before they may
occur.



customized management reporting along various performance metrics

This strategic alliance with LGC will ensure FFSP’s ability to provide solutions and business support that will make both our customers and FFSI partners satisfied with our service in the Philippines.

Continuation—ICS AUSTRALIA
Fortunately no sample was required by Customs for classification
purposes! The process would not have been as streamlined and
successful without the expertise of Vicki. The flight arrived on time
and a very happy customer greeted his two special cases.
Congratulations to ICS and Orbit for a job well done. Good as
Gold!
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MEMBERS NEWS
SOUTH AFRICA
CONTRACT FORWARDING
SUCCESSFUL TEAM UP OF CONTRACT FORWARDING AND
MULTI-GOLD LOGISTICS
Contract Forwarding, with
the professional assistance
of Multi-Gold Logistics,
successfully handled a very
time sensitive ‘project cargo’ shipment ex Shanghai
to Johannesburg via Durban. As is the case with all
project cargo, attention to
detail, efficie nt co ordination and effective communication every step of the way is
fundamental in order to ensure a successful outcome.

RA3 EUROPEAN UNION VALIDATION
We are delighted to advise that Contract Forwarding has successfully fulfilled all of the requirements for European Union Validation
regarding Exports to Europe. We are amongst the very first, and
very few companies in South Africa to achieve this accreditation.
The validator from the Netherlands, acting on behalf of the European Union, had only the highest praise for Contract Forwarding.
The Board of Directors wishes to express our sincere appreciation
and congratulations to Marie Jansen Van Rensburg, our Export
Manager in Johannesburg on this remarkable achievement. This is
another milestone in the life of Contract Forwarding which firmly
places us amongst the best Freight Companies in South Africa and
will assist our growth in the years ahead.

Continuation—Contract Forwarding/Multi-Gold
The shipment comprised 13 pieces on 5x40’ flat racks weighing a
total of 166,420kgs/160.564cbm. The final journey of just over
700kms by road from the Port of Durban to final destination required 7 abnormal load low bed vehicles together with the legally
required escorts. This co-operation between Multi-Gold and Contract Forwarding is testimony to FFSI’s Mission Statement!!
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MEMBERS NEWS
SERBIA
INTEREUROPA
LOGISTICS SERVICES OFFERED BY INTEREUROPA, SERBIA

A.D. Intereuropa is one of the leaders in providing logistics services
in Serbia.
Our task is to satisfy all our clients' needs by means of integrated
logistics service.
We gain our advantage through reliability, promptness, safety,
competitive prices and highly trained and experienced staff
Intercontinental Transport:
Our office at the Nikola Tesla airport in Belgrade and Car Konstantin airport in Nis offers various services in air and sea transport.


Organisation of air transport of goods all around the world



Organisation of cargo charter flights for import/export ( Belgrade and Nis)



Official agent of the world's largest airlines



GSA for Adria Airways



The authorised trade agent in Serbia as issued by Civil Aviation
Directorate



60 years of experience

We organise container transport of goods in cooperation with ship
companies from all around the world and provide port services in
Slovenian, Croatian and other ports throughout the world. Service
which we offer in air transport is organization of cargo charter
flights for import / export, Belgrade and Nis airport.
One of those flights that we had this year is organization and sending live animals – CALVES, from Belgrade airport to Tel Aviv, Israel.
Transport is realized Boeing 747 aircraft in the special cages for
transport of live animals. Shipped from 500 to 700 pieces of live
animals per flight.
In the same period, has been successfully shipped several cargo
charter flights of military equipment, aircraft Boeing 747, 767, IL 76
CONTACTS:

Air Transport

General Manager
Nemanja Kacavenda
nemanja.kacavenda@intereuropa.rs
Tel: +381 11 4426 180
Fax: +381 11 4426 151

Predrag Rabrenovic
predrag.rabrenovic@intereuropa.rs
Tel: + 381 11 2286-255
Fax: + 381 11 2286-375
GSM: +381 60 26 00 213

Sector Manager

Sea and Container Transport

Ljubomir Milinkovic
ljubomir.milinkovic@intereuropa.rs
Tel: +381 11 2286-255
Fax: +381 11 2286-375
GSM: +381 60 26 00 203

Marinko Vuckovic
marinko.vuckovic@intereuropa.rs
Tel: +381 11 4426-136
Fax: +381 11 4426-132
GSM: +381 60 26 00 267
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MEMBERS NEWS
HONG KONG
FLYNT INTERNATIONAL FORWARDERS LTD.

U. S. A.
AIRWAVES GLOBAL LOGISTICS

FLYNT INTERNATIONAL—SPECIALISTS IN WINES AND
SPIRITS LOGISTICS

GORDON KASTIN, NEWLY ELECTED DIRECTOR TO FFSI’S
BOARD OF DIRECTORS

Gordon Kastin is President and CEO of AirWaves Global Logistics
LLC.
Gordon is an accomplished executive with a
proven ability to develop
and implement logistic
strategies that support his
clients, business and financial objectives.

Flynt International Forwarders,
formerly Barloworld Logistics Far
East, was once again appointed
as the official Forwarding &
Clearing agent for the VINEXPO
Asia-Pacific 2014 held in Hong
Kong from 27-29 May 2014.
VINEXPO is the biggest and most
prestigious wine exhibition in
Asia, and this year 1,300 exhibitors from 34 countries displayed
the widest range of wines and
spirits ever seen under one roof
in Asia-Pacific.

TIAAN VAN DER BANK

The exhibition was held at the
Hong Kong Convention and Exhibition Centre in an area that covered 15,000 m2 with more than
16,000 visitors attending over the 3 days.
Flynt did an exceptional job, and the Vinexpo organisers complimented Flynt for the smooth and efficient execution of the logistics
before, during and after the show, and commented that the logistics
for VINEXPO 2014 was the best since the inception of the exhibition
in Hong Kong in 1998.
Flynt specialises in the handling of wine and spirits, and managed
the inbound logistics, warehousing and on site management of the
thousands of bottles of wine and spirits that was showcased at this
year’s exhibition, as well as nearly 100,000 glasses and other dry
goods for the exhibitors.
With the successful execution of VINEXPO Asia-Pacific 2014 Flynt
has again showed that it is the logistics partner of choice for wine
and spirits in Hong Kong.

GORDON KASTIN

His affable, diplomatic
personality leads his company’s solid reputation of
efficiency and integrity.

After earning his BA in Business Administration, Gordon joined his
family business as General Manager of Leader Candy and Novelty Company in New York.
Gordon credits his great-grandfather, William Kastin, as his role
model who has appreciably influenced his style of leadership and
entrepreneurial proclivity.
Gordon lives by his great-grandfather’s adage, “My word is my
bond!”
At the turn of the century, Gordon’s zest for adventure and business acumen spirited him off to Europe and Asia where he founded On Trend Technology Trading Company.
In 2003, Gordon acquired a distressed freight forwarder in New
York, re-opening the doors as AirWaves Global Logistics LLC.
Gordon’s ability to pool resources and maximize customer focus
has propelled the company into a leading competitor in the logistics industry.
They branched out last year, opening a satellite office in Los Angeles.
When asked what sets AirWaves Global apart from other companies, he says that it is the personal relationships they build with
each client and their great attention to detail.
“After having been both the shipper and consignee, I know the
frustrations our clients face. I have built AirWaves Global to be
the kind of logistics company that I would use!”
Gordon Kastin’s formula for success is simple, “There are no problems, only opportunities. It is up to us to unearth the solution!"
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FFSI’s Crème de la Crème for 2013
BEST NETWORK OFFICES

BEST NETWORK OFFICE
FETA FREIGHT SYSTEMS(TAIWAN) LTD.

3RD PLACE
GATEWAY CARGO SYSTEMS GMBH

6TH PLACE
CONTRACT FORWARDING

2ND PLACE
M&M AIR SEA CARGO GMBH

4TH PLACE
INTERNATIONAL CARGO EXPRESS PTY. LTD.

7TH PLACE
WEIDA FREIGHT SYSTEM CO., LTD.

9TH PLACE
ELOTRANS TRANSPORTES INTERNACIONAIS LTDA.

5TH PLACE
AIR SEA FORWARDERS INC.

8TH PLACE
MULTI-GOLD AIR&SEA EXPRESS LTD.

10TH PLACE
FETA FREIGHT SYSTEMS (THAILAND) CO.LTD.

CONGRATULATIONS TO ALL THE WINNERS!!!
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THANK YOU FOR THE COMPLETE SUBMISSION OF
2013 ACCOUNTS RECEIVABLE REPORT

Barloworld Logistics
International Cargo Express

Gevatrans Int’l. Forwarders Ltd.

Contract Forwarding
Elotrans Transportes Internacionais Ltda.
Flynt International Forwarders Ltd.

TYN Ramirez Hermanos S. A.
Chinatrans International Ltd.

Hindustan Cargo Ltd.

Spedman Global Logistics AB
Shanghai ADP

PT. CJ Korea Express Indonesia

Cargo Compass Italy

Feta Freight Systems (Taiwan) Ltd.

Weida Freight System Co. Ltd.
Transorient Int’l. Forwarding Ltd.
Nesura Express Co., Ltd.
Spedman Global Logistics A/S
Uniserve Ltd.

Spedman Global Logistics SP Z.O.O.
Gateway Cargo Systems GmbH

M&M Air Sea Cargo GmbH

Air-Sea Forwarders, Inc.

Union Air Freight (Singapore) Pt. Ltd.

Airwaves Global Logistics
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“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNATIONAL
CORPORATE HEADQUARTERS—HONG KONG
Address : Flat 15, 7/F, Cosmopolitan Centre
760 Nathan Road
Kowloon, Hong Kong
Telephone : (852) 39927040
Fax
: (852) 31881078
Contact : Francis Ng, Life Chairman
(Mobile: (852) 9482 4625)
E-mail
: fng@ffsintl.net
Contact : Ada Lai, Chief Operating Officer
: alai@ffsintl.net

NETWORK SERVICES OFFICE—PHILIPPINES
Address : Feta Freight Systems International
P.O. Box No. 208
Las Piñas Central Post Office
1740 Las Piñas City
Telephone : (63) 2 5512201 / 6646791
Fax
: (63) 2 5512180
Contact : Dan Angeles, Secretary
(Mobile: (63) 920-9082404)
E-mail
: dangeles@ffsintl.net
Contact : Joy Mortel, Administrator
: jmortel@ffsintl.net

CEO’S OFFICE—SOUTH AFRICA
Address : 49 Director Road
Aeroport Spartan Ext 2
Gauteng Johannesburg, South Africa
Telephone : (2711) 3922002
Fax
: (2711) 3922544
Contact : Chris Waterson, Chief Executive Officer
E-mail
: cwaterson@ffsintl.net

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

BENEFITS OF FFSI MEMBERSHIP














The immediate availability of a global network of reputable international freight forwarders.
Participation in an annual FFSI Worldwide Conference (usually held in March or April) where Network
Offices and observers from all over the world meet at a single venue thereby saving travel time, money
and energy.
Participation in an annual FFSI Global Sales & Marketing Meeting (usually held in October or
November).
The facility to make One-on-one meeting schedules with participants in Conferences and Sales &
Marketing Meetings using the FFSI Online One-on-one Meeting Scheduler (FOOMS).
The close monitoring and effective protection of Accounts Receivables among members using the FFSI
Online Monthly Accounts Receivables System (OMARS).
The services of an effective and experienced "Executive Committee" and "Executive Officers" that
continuously analyse transport trends, policies and systems in order to expand and improve the
benefits.
Centralized promotional support and advertising in order to enhance each member's global character
and image.
The collection and dissemination of updated market information of countries, courtesy of each member,
through the FFSI Network Services Office..
The continuous research and development in the following areas:
Communication system that may eventually be the basis for an integrated EDI system for Net
work Offices.
Accounting system that will allow closer monitoring of account settlement among all Network
Offices.
Sales and marketing system to promote business growth.
Provides a fertile climate for improving business growth through productive interaction among Network
Offices.
Provides the opportunity to develop friendships and new business activities on an international level.
Provides the opportunity to approach large potential accounts and offer the combined services and
rates of FETA Freight Systems as a regional freight forwarder.

