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CHRISTMAS MESSAGES FROM OUR CHAIRMAN AND CEO 

M E S S A G E  FROM CHRIS 

WATERSON, FFSI CEO —We 

are almost at the end of yet an-
other year and, once again, the 
world finds itself facing possible 
global financial and other con-
cerns.  
 
As members of the FFSI family 
surely our thoughts are with our 
members in Europe who face mas-
sive financial austerity measures to 
survive, our members in countries 

experiencing floods and the consequent food and health issues 
and also those trying to recover from earthquakes and other natu-
ral disasters to say nothing of those for whom safety in their 
homes and cities is a heartfelt dream.  
 
It is in such times that we stand together and offer our support to 
one another. By ensuring we do all we can to support each other 
with business opportunities, we help to keep our staff employed 
and can play a role in social responsibility to the less fortunate.  
 
But this is also a time of celebration and a time to look forward to 
the new year with confidence and belief that we will be successful.  
 
We have survived difficulties in the past and we will do so again, 
and our membership of FFSI will again be a huge contributing 
factor. 
 
May I wish everyone a very blessed Christmas time, and may the 
New Year be filled with much success, good health and, above all, 
unending laughter! 

M ESSAGE  FROM FRANCIS NG, 

FFSI CHAIRMAN—2011 will soon 
be ended.  Although the global 
economy uncertainties may affect to 
the overall business of the logistics 

industry, FFSI Membership is devel-
oping steadily.   
 
At the beginning of the year, the 
number of members was about 90 
and at this present moment expand 
to 100 
m e m -

bers.  The membership growth besides 
illustrated the strength and value of 
our network, can bring more business 
opportunities between members. 
 
I would like to extend my heartfelt 
appreciation to the Board of Directors, 
the Exco team, all in Network Services 
Office and Corporate Headquarters 
who have contributed their utmost ef-
fort to handle the affairs of the Asso-
ciation.  Needless to say I hope mem-
bers can work more closely for their 
mutual benefits. 
 
Last but not least I wish every members 
in FFSI and the families and staff a 
Merry Christmas and Happy New Year 
and prosperous 2012. 
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The just concluded 11th FFSI Global Sales and Marketing Meeting held in Bangkok, Thailand has once again been a success.  Hosted by 
Feta Freight Systems International, the said meeting was attended by almost a hundred participants from 31 countries.  Francis Ng, FFSI 
Chairman together with Chris Waterson, FFSI CEO both welcomed all the delegates most especially the new attendees to this event.  This 
year, FFSI acknowledged the 2010/2011 Top Gun Winners.  International Cargo Solutions/Australia claimed the Gold Top Award while 
Transorient Int’l/Turkey and Cargo Compass/Italy received the Silver and Bronze awards.  Both Excel Freight Systems/Pakistan and Feta 
Freight Systems/Taiwan received the Most MOA for 2010/2011.   

11TH FFSI GLOBAL SALES & MARKETING MEETING, OCTOBER 2011 
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Alongside the resort is the Pilanesberg National Park where the 
“big 5” (lion, leopard, buffalo, rhino and elephant) may be spotted 
if you are lucky enough on one of the game drives.  
 
There are babysitting services and children’s activities should you 
wish to bring your entire family with you to experience the African 
adventure. Although the Conference proper is from the 14th to the 
16th, we seriously suggest you arrive a day or two early and enjoy 
all that the resort has to offer.  
 
It will still be summer time in March with temperatures averaging 
30 degrees but with zero humidity as Sun City is around 600km 
away from the nearest coastline (although the “Valley of the 
Waves” has beach sand and a huge wave making pool) and some 
1800 metres above sea level.  
 
Before, or after, the Conference you may wish to plan a visit to the 
Kruger National Park which is around 4 hours drive from Johannes-
burg and is South Africa’s largest game park and is approximately 
the same size as Wales in the United Kingdom.  
 
Registrations for the Conference will most likely open early in 2012 
and we look forward to welcoming you to Sun City in March. 

AN INVITATION TO THE FORTHCOMING 31ST FFSI WORLDWIDE 
CONFERENCE ON MARCH 14-16, 2012, SUN CITY, SOUTH AFRICA 

It is my pleasure, on behalf of the 
management and staff of Contract 
Forwarding as hosts to the 31st An-
nual Worldwide Conference, to 
invite you to Sun City from 14th to 
16th March 2012. Sun City is less 
than 2 hours drive from OR Tambo 

International airport in Johannes-
burg and delegates will be trans-
ported by coach from the airport to 
the venue.  
 
Accommodation will be at the Cas-
cades Hotel which adjoins the Con-
ference and Entertainment Centre. 
There are a large variety of restau-
rants at the resort (you may well be 
surprised at how relatively cheap 
prices are!), a number of Casinos, 
swimming pools, golf courses and 
the “Valley of the Waves” which is 
a water world of activity for both 
adults and children.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

CHRIS WATERSON, CHIEF 
EXECUTIVE OFFICER,  

CONTRACT FORWARDING 
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MEMBERS ANSWER THE QUESTION: “WHY FFSI?” 
 
 

For over 30 years, Feta Freight Systems International has been very careful in selecting its members.  As a matter of fact, there 
are companies who have been members of FFSI for over 25, 20, 15, and 10 years. Why did they join FFSI?  Why did they stay 
members for so many years? We have asked two FFSI members for over 10 and 25 years to answer the question: Why FFSI?  
They were generous and cooperative in sharing their experiences through the years and in giving their advice to other FFSI 

members.  

M ESSAGE  FROM IAN 

GORMAN OF INTERNATIONAL 
CARGO SOLUTIONS —ICS 
Joined FFSI because we had 
provided substantial corporate 
and administrative assistance to 
FFSI when they decided to 
close down their Australian 
operation. This left a gap in 
membership in Australia which 
we were requested to fill. 
 
We have found particular 
members of FFSI have pro-
vided us with excellent service 
of our routed traffic which on 
those sectors has become in-
valuable to us. 
 
A network group such as FFSI is 
as ICS sees it all about the busi-
ness interaction between mem-
bers however if members join 
expecting to just be able to 
gain business they will more 
often than not be disappointed. 
Initially you need to give and 
over time as you are seen to be 
an ongoing committed member 
return business will certainly 
come your way. Of course you 

also need to look at the various members and work with them on 
sector specific projects rather than just working on business that 
comes your way. Of course there does develop a strong belief 
and team environment which is highly positively charged if you 
accept the network challenge. 
 
Our industry has never been an easy one and since the GFC it has 
become even more challenging and thus to be part of a global 
entity that works as one for the betterment of the group is some-
thing that individual smaller forwarders do not have available to 
them. It is vital that each member attend all fora conducted by 
FFSI and that they take up every available face to face meeting 
time to basically take the attitude that all of those attending mem-
bers have come just to meet you by turning every opportunity into 
something special for your company. 
 
As an example ICS Australia involve every ICS station in deciding 
who we will meet with and then we review each meeting and de-
cide what we wish to take out of it before prepaing a meeting 
diary that notes all meeting discussion points and potential new 
business outcomes. At the conclusion of each FFSI meeting we then 
dissect each meeting and report back to the ICS offices as well as 
the relevant FFSI partner. 
 
“You only get out of something what you put into it” is our attitude 
and hopefully we have demonstrated this at FFSI over many 
years.  
 

IAN GORMAN 

M ESSAGE  FROM STANLEY 

CHEN OF FETA FREIGHT SYS-
TEMS (TAIWAN) LTD.—During 
the early 1980's Our Com-
pany's President, Mr.Joe Jwu 
was already anticipating the 
Global economic crunch at some 
time in the future and also 
the impact of the MNCs towards 
independent medium sized 
Freight forwarders so in order 
to remain competitive and still 
be successful in the future.  
 
He had a vision to create an 
alliance with other like minded 
visionaries. 
  
As per the above, Mr. Joe Jwu 
of (MLAT) along with Mr. Francis 
Ng from Flynt HongKong 
founded FFSI (which was called 
FETA at that time) and recruited 
other well known Asian freight 
forwarders to join in this alli-
ance. 

  
We are still a member of FFSI because first of all, our Mother 
Company (MLAT) was one of the founding members of FFSI like I 

mentioned above.  
 
Secondly, from a few close friends, this alliance has really grown 
and developed since then with most of the members enjoy-
ing substantial business growth.  
 
And last but not the least, FFSI is not only just another freight for-
warding alliance but much more like one big and happy family. 
  
Well, we do understand the frustrations of a few members who 
may not be sharing the amount of business of what they had in 
mind when they joined due to the current economic slump and my 
advice to these members are as follows: 
  
a) have patience and maintain closer relationship with all mem-
bers as there will always be more business when we understand 
each other more closely ~ (Rome was not built in a day) 
 
b) it is always more productive and easier to compete against 
the MNC with an FFSI partner who you can trust in providing you 
with not only the most competitive rates but also tailor-made ser-
vices. 
 
We encourage all members to have more faith in FFSI because it 
provides us all a platform to share our ideas, protects our finan-
cial interest, and most important of all, it arranges to bring us all 
together twice a year so that we can share a good relationship 
with everyone as one happy family which is the essence of SUC-
CESS. 

 

STANLEY CHEN 
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EXCITING CHANGES TO THE BARLOWORLD LOGISTICS FAR 

EAST MANAGEMENT TEAM 

 

On June 22, the Company had organized a farewell party for MC 
& KY in a Chinese restaurant specialized in Chinese Cuisine.  After 
work, some colleagues had already grouped together for Mahjong 
Game, Poker and Big-Two Cards while some chatting with other 
colleagues, taking photos with MC & KY for memories. 
 
There was a small and warm ceremony that Deon expressed his 
gratitude and appreciated MC & KY’s contributions in the past three 
years.  Francis Ng also took the opportunity to thanks these two old 
friends and work partners for their life-time contributions to make 

Flynt to be one of the successful freight forwarding company.  Fi-
nally, KY & MC expressed their thanks and appreciation to all col-
leagues that have worked together with them in those good and 
bad days. 
 
  
 
 
 
 
 

 

Following the retirement of members of the management team and 
to drive the strategic goals of Barloworld Logistics Far East, we are 
pleased to introduce the following changes and new members of 
our management team: 
 
John Lam assumes the new position of Director: Global Networks 
and will take care of the relationships and growth of the business 
with all our overseas network partners. Terry Wong, Director: Busi-
ness Development will be responsible for the growth of our sales 
volumes as well as the development of our important trade lanes. 

Peter Chow, General Manager Operations takes charge of both 
the air- and seafreight departments in Hong Kong. Francis Heh, 
Director: China will be stationed in Shanghai and will have respon-
sibility for our China operations and the future growth of the re-
gion. This is a very exciting time for Barloworld Logistics Far East! 
We believe that the relationship with our FFSI partners will continue 
to grow as we develop new business together. 
 

 
The most touching 
moments was Deon 
presented a souvenir 
of Swarovski Crystal 
Rabbit to MC & KY.  
As 2011 is the year 
of Rabbit, it repre-
sents their retirement 
year and their re-
tirement life will be 
as active as a rab-
bit. 
  
Here we would like 
to share with them 
our feelings. 
“May you look back 
on your past with 

enjoyment and look 
forward to your fu-
ture with excite-
ment”. 
 

 
 
 

MEMBERS NEWS 
 
HONG KONG 
BARLOWORLD LOGISTICS (HONG KONG) LTD. 
 

THE FAREWELL PARTY OF M. C. TANG AND K. Y. TONG 

From left to right:  John Lam, Director: Global Networks, Terry 
Wong, Director: Business Development, Deon Heyns, Managing 
Director, Peter Chow, General Manager Operations and Francis 
Heh, Director: China. 
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NETHERLANDS 
VCK LOGISTICS 
 
VCK LOGISTICS OCEAN AND AIR BOTH MOVED INTO NEW 
FACILITITES 

ROTTERDAM—GATEWAY TO EUROPE 
 
The Dutch port of Rotterdam is already Europe’s biggest seaport, 
and the prosperity of the Common Market pours through it in a 
growing current of trade. Strategically set astride the Rhine-Maas 
waterway, which leads to the heart of industrial Europe, Rotterdam 
handles more cargo than Antwerp, Bremen and Hamburg put to-
gether.  
 
At this time ambitious Rotterdam and its wily businessmen were not 
content with second place. They have launched a campaign to pass 

New York as the world’s biggest port, are busily building a $250 
million addition, called Europort, that they expect will do the trick. 
As the gateway to Europe (its watery fingers reach into every 
Common Market country), Rotterdam last year handled 25,000 
ocean-going ships and 250,000 barges. Unlike f.e. New York’s 
spread-out and orderly waterfront, its 17-mile river route to the 
North Sea is a forest of cranes, derricks and masts through which 
ships of all sizes confidently move in every direction. Along its 
banks are such big oil refiners as Shell, Caltex, Esso, Mobil and 
British Petroleum, which have made Rotterdam one of the world’s 
main oil-refining centers. The port boasts the Verolme shipyards, 
one of Europe’s biggest, the headquarters of the Holland-America 
Line, the world’s biggest artificial harbor, and a growing chemical 
and petrochemical complex.  
 
While location has played a major part in Rotterdam’s success, 
equal credit must go to the farsighted businessmen of the city.  Rot-
termdam was devastated by German bombing in World War II, 
and retreating Germans dynamited 35% of the harbor facilities.  
But even under occupation, Rotterdam’s businessmen met secretly 
and laid plans for the harbour's postwar expansion. At war’s end, 
they invested all available money in the port, purposely leaving 
the main district a bombed-out, barren plain for five years.  Rotter-
dam built steadily, has increased its prewar business 276%. Living 
in one Europe’s least exciting cities, Rotterdammers have little else 
to do but work and plan.  The city’s businessmen and burghers have 

learned well how to bludgeon their projects through the Dutch gov-
ernment.  
 
At that time, one favourite trick is to get a commitment for projects 
on the basis of low-cost estimates, then trap the government into 
supporting rising estimates once the project is under way.  Filling 
3,125 watery acres for the Botlek oil piers in 1954, Rotterdammers 
estimated costs at $35.9 million; eventually, after the government 
gave approval, the piers cost $41.4 million. When the government 
refused permission for a runway extension at Zestienhoven Airport, 
the city, realizing that more room would be needed for jet traffic, 
built the extension anyway, covered it with sod until the project 
finally got approval.  
 
Filling In the Sea 
 
To get the land it needs for its growing industries and shipping fa-
cilities, Rotterdam has relentlessly expanded into the North Sea, 
will fill in and raise 12,000 acres of lowland to create the Europort 
1 and in the meantime Europort 2 (Euromax). It needs all the room 
it can get.  Gulf has built a new refinery in the Europort, Tidewater 
Oil is moving in, and Britain’s big Imperial Chemical Industries has 
already started a petrochemical complex.  The port is building a 
new grain harbor whose 420-meter jetty will be the world’s big-
gest. Last week, contracts were signed for a $25 million Benelux 
Tunnel under the Mass River to make access to the outer port eas-
ier; Rotterdammers are also building a subway in the soggy soil by 
dredging a canal down their main street, lowering concrete tubes 
into it, then pumping the tubes out; eventually they will be covered 
with earth.  
 

Continued on page 6 
 
 
 
 
 
 
 
 
 
 
 
 

MEMBERS NEWS 

 
In 2011 both companies moved 
into new offices and ware-

houses. In May VCK Logistics 
Oceanfreight  in Rotterdam 
moved into a new Office and 
warehouse. In total with 1000 
M2 office and 4000 M2 
bonded warehouse, fully equi-
ped with storage racking we 
are now able to offer all ser-
vices to our partners in the Rot-
terdam Port. In September VCK 
Logistics Airfreight at Amster-
dam airport moved into a 

brandnew facility at Schiphol Rijk. In this new office, in same build-
ing as our daughtercompany ALL-in Logistics. Also here we have now 
a modern  equiped warehouse and are able to offer all services to 
our partners. 
 
Our new addresses are: 
  
VCK Logistics Oceanfreight B.V. VCK Logistics Airfreight B.V. 
Port of Rotterdam   Amsterdam Airport Schiphol  
Willem Barentszstraat 33   Bellsingel 31  
3165 AA Rotterdam   1119 NT Schiphol  
The Netherlands    The Netherlands  
Phone +31 10 494 37 77 Phone     +31 20 65 49 100  
FAX +31 10 428 0366 FAX        +31 20 60 10 273  
E-mail info.ocean@vcklogistics.nl  E-mail     info.air@vcklogistics.nl  
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Another award to add to the 
many accolades we had 

won!  A middle-sized freight 
forwarder amongst the Big 
Players (the Multi-Nationals) - 
“David & The Goliaths”. 
 

Other than a break of four years, we have been one of SIA’s Top Ten 
Agents since 1987 through to 2011; and, being the only local agent 
in the Top Ten gives us immense pleasure and gratification. How is 
this possible? Simply because you played an important role without 
which we would not attain such a feat. 
 
A BIG THANK YOU TO ALL OF YOU and for your continued patron-
age! 
 
 
 
 

 
 
 

This is an interesting article 
about an adventure three 
young man undertook to 
change the world.  One of 

the young man involved, 
Jamie Kenyon, is the son of 
Robin Kenyon, Proprietor of 
Calidad Distributors, one of 

our oldest customers in Sydney.  The adventure has now come to 
Australia and ICE Fremantle was involved in the smooth customs 
clearance in Perth, where the bikes are serviced and provisioned 
for their last leg to Sydney. There is a blog on facebook 
www.facebook.com/EXPQUADSQUAD as well a website 
www.quadsquad.org which outlines the details of the adventure 

which was not without tragedy. 
Val died in Malawi after being hit by a car ! Jamie and Ted have 
done 42,000km now. Together with Val, before the accident, they 
already beat the Guinness World record for longest quad ride. 
These young men are doing this for the better of all man kind and 
of course if you would like to support them, the link is on the web-
site!  

ROTTERDAM—GATEWAY TO EUROPE 
 
Overlooking all this activity stands an impressionistic statue called 
Devastated City, commemorating the city’s wartime agony and 
post war sacrifice.  
 
The work of Russian-born Sculptor Ossip Zadkine, it depicts a man 
with upraised arms, and where his heart should be, a hole to sym-
bolize suffering of Rotterdam during the second worldwar. The 
statue will be really finished, says Zadkine, only “when a bird 
nests where the heart should be.” Considering the way Rotterdam 
abhors any unused space, that day may not be far off.  
 
We, VCK Rotterdam (Member of the VCK Group) are very proud 
to play a vital role at this Gateway and this for all our clients and 
agents as we can arrange whatever/whenever (24/7) from our 
new premises at the Port of Rotterdam. 
 
 
 

MEMBERS NEWS 
 
SINGAPORE 
UNION AIR FREIGHT (SINGAPORE) PTE. LTD. 
 

SIA TOP TEN AGENTS AWARDS 2010/2011 

 

 

AUSTRALIA 
INTERNATIONAL CARGO EXPRESS 
 
THE LONGEST QUAD BIKE RIDE IN THE WORLD 

 
NETHERLANDS 
VCK LOGISTICS 

Mr. Tan Tiow Kor, Senior Vice President, Sales & Marketing, SIA 
Cargo; Mr. Clinton Tan, General Manager, Singapore Sales, SIA 
Cargo; Mr. Lawrence Low, Director Business Development, Union 
Air Freight; Mr. Edward Tan, Managing Director, Union Air 
Freight; Mr. Tan Kai Ping, President, SIA Cargo 



 

 7 Volume 6 Issue 3 (covers July—December 2011) 

 
SOUTH AFRICA 
CONTRACT FORWARDING 
 
28 YEARS YOUNG 

MEMBERS NEWS 

Congratulations to Con-
tract Forwarding for Sep-
tember 21, 2011 marks 

their 28th Anniversary!!!! 

September 01st , 2011 saw Swift Freight celebrate its 22nd anniver-
sary as a leading freight services specialist. Founded in Dubai in 
1989, and focusing on servicing the burgeoning trade lane into Af-
rica - a trade lane that at the time was considered extremely risky 
by other industry competitors, Swift Freight has grown from a small 
freight forwarder employing only a handful of people, to a medium 

sized logistics company employing over 400 staff in almost 40 of-
fices around the world.  “ Although our focus has always been Af-
rica, our operations in India and China have also grown substantially 
and make significant contributions to the overall performance of the 
group “, says Group Chief Executive Officer, Warren Erfmann, who 
acquired the company just 6 months ago. 
 
“The first 6 months under new management and ownership has been 
something quite special” Erfmann added. “I am extremely proud to 
state that Swift has increased its turnover by 42% and the GP by 
53% in this period. In addition, we have had to increase our staff 
compliment by close to 10%, in order to handle the increased vol-
umes for both ocean and airfreight.” 
 
“The beauty about this growth, is that it was not even done during 
the traditional peak periods, which are only now about to start, so 
we are definitely looking forward to the run in towards the end of 
the year !!” 
 
“This growth would also never have been achieved if it had not 
been for the collective effort of a remarkable group of staff and 
management and loyal customers, some of whom have been with 
Swift since its inception !”  Erfmann is also extremely positive about 
the future and states that there are a few opportunities out there 
which will require Swift opening in new countries and expanding 
their already growing network of offices. “We already opened two 
new offices in the last 6 months, and there are a few more in the 
pipeline. Africa is what this company was built upon, and that is 

where we are focussing our energy, especially as the continent con-
tinues to offer these phenomenal growth opportunities !” 

 

 

 
TURKEY 
TRANSORIENT INTERNATIONAL FORWARDING LTD. 
 
TRANSORIENT GOLDEN YEARS 

 
AFRICA 
SWIFT FREIGHT INTERNATIONAL 
 

SWIFT FREIGHT CELEBRATES ITS  22ND ANNIVERSARY 

To team Contract, con-
gratulations on your 28th Anniversary. Another, if not more than 
another 28th Anniversary. Well done!!!  (From Lawrence Low of 

Union Air Freight (Singapore) Pte. Ltd.) 
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The ICS Melbourne office is pro-
viding services required in the 
handling and Customs Clearance 

of a Giraffe moving from Auck-
land to Melbourne.  
 
The Giraffe which is a juvenile 
male called “Jelani” is moving 
from the Auckland Zoo to the 
Werribee Open Range Zoo in 
Victoria.  
 

As would be expected 
there has been much plan-
ning concerning this deli-
cate journey and the spe-
cially designed crate which 
was used previously to also 
transport Giraffes.  
 
Two Zoo team members 
will travel and handle the 
animal with one of those 
being the actual handler 
who has looked after Je-
lani since birth and the 

second being an experienced Vet from the Zoo.  
 
The overall planning is as finite as it can be when dealing for every 
eventuality of a live animal move and their reaction to what is a 
most disturbing event that is out of the norms that the Giraffe would 
experience in its day to day life. 
 
Much of the food taken on the trip will be for hand feeding which 
also allows for further strong interaction between Jelani and her 
handlers very well known to her.  
 
ICS Melbourne is delighted to be involved in this program. 
 
 
 
 
 

 
 
 
 
 

 
 
 

 
 

AIR GOAL INTERNATIONAL FORWARDERS LTD. / CANADA 
Contact:  Glenn Fung, Managing Director 
Email:  glenn@airgoalcanada.com 
Contact:  Jim Leung, Sales and Marketing Director 
Email:  jim@airgoalcanada.com  

 
 
 
 
 
 
 
 

PANDA LOGISTICS LIMITED SHENZHEN BRANCH / CHINA 
Contact:  Jason Kuo, Managing Director 
Email:  jason@pandahk.com  
Contact:  Chris Yip, Assistant General Manager 
Email:  chris@pandahk.com 
 

 THE REGENCY EXPRESS CO., LTD 
 
THE REGENCY EXPRESS CO., LTD. BEIJING BRANCH / CHINA 
Contact:  Jeff Guo, Branch Manager 
Email:  jeffguo@bjs.theregencyexpress.cn 

 
 
 
 
 
 
 

 
SWIFT GLOBAL LOGISTICS SPRL (DRC) / CONGO 
Contact:  Ben Ilunga, Branch Manager 
Email:  ben.ilunga@swiftfreight.com 
Contact:  M. Swamy 
Email:  m.swamy@swiftfreight.com 

 
 
 

 
 

 

 

SWIFT FREIGHT LOGISTICS / ETHIOPIA 
Contact:  M. Swamy 
Email:  m.swamy@swiftfreight.com 
 

 

 
 
 
 

MEMBERS NEWS 
 
AUSTRALIA 
INTERNATIONAL CARGO SOLUTIONS 
 
ICS AUSTRALIA “STICKS ITS NECK OUT” AGAIN 

 

NEW FFSI MEMBERS FOR 2011  
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GATEWAY CARGO SYSTEMS GMBH / GERMANY 
Contact:  Christian Glitscher , Managing Director  
Email:  cglitscher@gatewaycargo.de   
Contact:  Christian Koeppel , Deputy Director Business Development  
Email:  ckoeppel@gatewaycargo.de 
 

 
 
 
 
 
 
 
 
 

 
MAJLAN INT. CARGO SERVICES / JORDAN 
Contact:  Nizar Saleh, Managing Director  
Email:  nizars@majlan-jo.com 
Contact:  Adnan Ghazzawi, Financial Manager  
Email:  accmmg@majlan-jo.com 

 
 
 
 
 
 
 
 
 

 

TRANSCARGO WORLDWIDE (M) SDN BHD / MALAYSIA 
Contact:  Ong Chin Kian, Director 
Email:  kian@transcargo.com.my 
Contact:  Ong Chin Keong, Director 
Email:  keong@transcargo.com.my  
 

 
 
 
 
 
 
 

 
SWIFT GLOBAL LOGISTICS LIMITADA / MOZAMBIQUE 
Contact:  B. Mahesh Kumar, Branch Manager 
Email:  mahesh.kumar@swiftfreight.com  
Contact:  M. Swamy 
Email:  m.swamy@swiftfreight.com 

INTERGROUP SHIPPING WLL / QATAR 
Contact:  Jigar Shah, Assistant General Manager 
Email:  jigar@intergroup-shipping.net 
Contact:  Sharzmina Siddeek, Senior Customer Service Executive 
Email:  sharzmina@intergroup-shipping.net 
 

 
 
 
 
 
 
 
 

 
PANDA LOGISTICS CO., LTD. / TAIWAN 
Contact:  JC King, Managing Director 
Email:  jck@pandalog.com 
Contact:  Joann Ku, Secretary to the Chairman 
Email:  joann@pandalog.com 
 

 
 
 
 
 
 
 
 

 
SWIFT GLOBAL LOGISTICS / TOGO 
Contact:  Sanjay Nambiar, Region Head / West Africa  
Email:  sanjay.nambiar@swiftfreight.com 
Contact:  Marius Yawo Djissenou 
Email:  marius.djissenou@swiftfreight.com   
 

 
 
 
 
 
 

 
 
LEISURE GLOBAL LOGISTICS LLC / U. A. E. 
Contact:  Ramachandran Natesan, Vice President 
Email:  n.ram@lgl.ae  
Contact:  Hari Narayan, Sales Manager 
Email:  n.hari@lgl.ae  

 

NEW FFSI MEMBERS FOR 2011 

http://www.intergroup-shipping.net/index.html
http://www.transcargo.com.my/index.html
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2010 / 2011 TOP GUN WINNERS 

 
TOP GUN WINNER (GOLD) 
 
Australia  INTERNATIONAL CARGO SOLUTIONS  
  Award received by Ian Gorman 
 
2ND PLACE (SILVER) 
 
Turkey  TRANSORIENT INTERNATIONAL FORWARDING LTD.  
  Award received by Erhan Muco 
 
3RD PLACE (BRONZE) 
 
Italy  CARGO COMPASS S.P.A.  
 
MOST MOA 
 
Pakistan  EXCEL FREIGHT SYSTEMS (PVT) LTD.  
  Award received by Muhammad Saleem Butt 

 
Taiwan  FETA FREIGHT SYSTEMS (TAIWAN) LTD.  
  Award received by Kevin Huang 
 
TOP GUN PARTICIPANTS (see photos on page 11) 
 
Indonesia PT. CJ GLS INDONESIA  
India  WORLDWIDE LOGISTICS (INDIA) PVT. LTD.  
India  HINDUSTAN CARGO LTD.  
United Kingdom WILGO FREIGHT SERVICES LTD.  
Australia  INTERNATIONAL CARGO EXPRESS PTY LTD  
Hong Kong BARLOWORLD LOGISTICS (HONG KONG) LTD.  
China  WEIDA FREIGHT SYSTEM CO., LTD.  
Mauritius  VELOGIC LTD.  
France  ROGERS INTERNATIONAL DISTRIBUTION SERVICES  
United States AIR SEA FORWARDERS INC.  
China  M&M INTERNATIONAL FREIGHT FORWARDING (BEIJING) CO., LTD.  
Germany M&M AIR SEA CARGO GMBH  
Netherlands VCK AIR B.V.  
Korea  NESURA EXPRESS CO., LTD.  
Thailand  FETA FREIGHT SYSTEMS (THAILAND) CO. LTD.  
Spain  LEGEND FORWARDING GROUP, S.L.  
Singapore UNION AIR FREIGHT (S) PTE. LTD.  
Tunisia  MILITZER & MUNCH - TUNISIA SA ( M&M TUNISIA SA )  
Singapore CJ GLS ASIA PTE. LTD.  
Sweden  SPEDMAN GLOBAL LOGISTICS AB  
United Kingdom ARENDS INTERNATIONAL LTD.  
Slovenia  INTEREUROPA CO. LTD.  
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CORPORATE HEADQUARTERS—HONG KONG 

Address  : Newport Centre, Phase 2, Flat 1-3 

     3/F., 116 Ma Tau Kok Road 

     Tokwawan, Kowloon, Hong Kong 

Telephone : (852) 26276000 

Fax  : (852) 27640664  

Contact   : Francis Ng, Life Chairman 

    (Mobile: (852) 9482 4625) 

E-mail   : francisng@bwlog.hk     

Contact  : Ada Lai, Secretary General 

    (E-mail: ada.lai@bwlog.hk) 

    Polly Chan, Coordinator 

    (E-mail: polly.chan@bwlog.hk) 

 

NETWORK SERVICES OFFICE—PHILIPPINES 

Address  : Gedcor Square, Suite 6, Irasan Street 

    Corner Ninoy Aquino Avenue 

    Parañaque City, Philippines 1700 

Telephone : (63) 2 8206355 

Fax  : (63) 2 8292752 

Contact  : Dan Angeles, Chief Operating Officer 

    (Mobile: (63) 920-9082404) 

E-mail  : dangeles@ffsintl.net 

Contact     :  Joy Mortel, Network Services Administrator 

    (E-mail: jmortel@ffsintl.net) 

                Mike Garcia, Network Systems Administrator 

    (E-mail: mgarcia@ffsintl.net) 

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forward-
ing companies rendering the full spectrum of transport services including multimodal, lo-
gistics and other specialised cargo handling related activities. 
     
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with 
the objective of seeking reliable, aggressive and locally managed companies to form a 
strong strategic global network of alliances. In 1989, a core of FETA members incorpo-
rated FETA FREIGHT SYSTEMS INTERNATIONAL LTD. 
 
Its objective is to form strong strategic alliances with prospective parties in potential 
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to 
the challenges of a globalising industry by offering the highest level of international 
freight forwarding and logistics services to the customers. 
 
Any qualified forwarder who wants to develop and expand their network can be part 
of FETA FREIGHT SYSTEMS INTERNATIONAL  

We’re on the web: 
          www.ffsintl.net 

CEO’S OFFICE—SOUTH AFRICA 
Address : 49 Director Road 
    Aeroport Spartan Ext 2 
   Gauteng Johannesburg, South Africa 
Telephone : +27 (0) 113922002 
Fax : (2711) 3922544 
Contact  : Chris Waterson, Chief Executive Officer 
E-mail  : watersonc@contracforwarding.co.za 

“TOGETHER, WE CAN MAKE IT BETTER”“TOGETHER, WE CAN MAKE IT BETTER”  Volume 6 Issue 3Volume 6 Issue 3   

F E T A  F R E I G H T  S Y S T E M S  I N T E R N A T I O N A L  

 

 

BENEFITS OF FFSI MEMBERSHIP 

  The immediate availability of a global network of reputable international freight forwarders. 

  Participation in an annual FFSI Worldwide Conference (usually held in March or April) where Network 
 Offices and observers from all over the world meet at a single venue thereby saving travel time, money 
 and energy.  

  Participation in an annual FFSI Global Sales & Marketing Meeting (usually held in October or  
 November). 

  The facility to make One-on-one meeting schedules with participants in Conferences and Sales &  
 Marketing Meetings using the FFSI Online One-on-one Meeting Scheduler (FOOMS). 

  The close monitoring and effective protection of Accounts Receivables among members using the FFSI 
 Online Monthly Accounts Receivables System (OMARS). 

  The services of an effective and experienced "Executive Committee" and "Executive Officers" that  
 continuously analyse transport trends, policies and systems in order to expand and improve the  
 benefits.  

  Centralized promotional support and advertising in order to enhance each member's global character 
 and image.  

  The collection and dissemination of updated market information of countries, courtesy of each member, 
 through the FFSI Network Services Office..  

  The continuous research and development in the following areas: 
 - Communication system that may eventually be the basis for an integrated EDI system for Net
  work Offices. 
 - Accounting system that will allow closer monitoring of account settlement among all Network  
  Offices. 
 - Sales and marketing system to promote business growth. 

  Provides a fertile climate for improving business growth through productive interaction among Network 

 Offices.  

  Provides the opportunity to develop friendships and new business activities on an international level.  

  Provides the opportunity to approach large potential accounts and offer the combined services and 

 rates of FETA Freight Systems as a regional freight forwarder.  


