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FFSI CELEBRATING ITS 30TH ANNIVERSARY IN SINGAPORE DURING
THE WORLDWIDE CONFERENCE ON MARCH 16-18, 2011
M E S S A G E FROM CHRIS WATER- TRIVIA
SON, FFSI CHIEF EXECUTIVE OFFICER—By now we are all surely well
into 2011 and I trust that the challenges of this new year (and new decade) will translate into much success for
all of the members of FFSI.

CHRIS WATERSON

We should all also have registered for
our upcoming Annual Conference
scheduled for 16th to 18th March to be
held in Singapore, hosted by Union Air
Freight.

This will be our 30th Anniversary which makes FFSI the 2nd oldest surviving Association of freight companies in the world, something of which
we can be justifiably proud!! This Conference will be preceded by our
AGM and Board of Directors meeting.
I look forward to seeing you all in Singapore.

Do you know that...The English name of Singapore is derived from
its Malay name, Singapura, thus the customary reference to the
nation as the Lion City.
Studies indicate that lions probably never lived on the island; the
beast seen by Sang Nila Utama, founder of ancient Singapore,
who gave the city its name, was most likely a tiger.
Singapore consists of 63 islands, including
mainland Singapore. The main
island is widely
known as Singapore Island but is
officially called
Pulao Ujong.
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ENHANCED FFSI WEBSITE… COMING SOON...
The FFSI website has been the backbone of the FFSI Network since September 2008 and the Network Services Office has already accomplished a lot of improvements through the new FFSI website. After three years of operation, we have collected all your ideas and suggestions to incorporate in our current website and studied how we can adjust our system to be more user friendly and more effective to
all members. From all the information we have collected and studied, we developed an enhanced version of the FFSI website.
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The biggest improvements in the enhanced website are the user
friendliness, more efficient and more reliable reporting facilities such
as the Accounts Receivables, Performance Appraisals and Top Gun.
We have added a help section on each page for those who do not
know how to use our website and now can learn the step by step procedure.
An increased security has also been applied to our database and all
the sensitive informations are already protected by encryption. You
will also notice a much faster website as we optimize all pages to
load much faster.
We have also enhanced the members welcome page where you can
now see all the tasks that need your attention and it can now track all
your activities in the website so you do not have to remember when
you last update your company information or when you last submit
your AR report.
Another big addition in our website is the “Instant Messenger” feature
where you can see all online members who are currently using our
website and chat.
We are also currently developing an online video chat/conference
system where members can pre-book a meeting to any member and
arrange a video chat/conference on a scheduled date and time.
The Network Services Office also added an automatic reporting feature where every time a member encounters an unexpected error
while browsing our website, the system will automatically inform which
page has a problem or what caused the problem and so to assist all
members immediately.

Enhancing our website is always a challenge for us and we know
that the FFSI members have played a big part in implementing this
enhanced version of the FFSI website. So please keep your ideas
coming so we can continue to enhance our website.
As always, the Network Services Office with Dan Angeles being its
head, is accepting suggestions, new and bright ideas on how to
make it more useful to every member. To do this, you may just send
your suggestions through our “Website Suggestion Box” and we
will surely try our best to make it happen.
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MEMBERS NEWS
HONG KONG
BARLOWORLD LOGISTICS (HONG KONG) LTD.

AUSTRALIA
INTERNATIONAL CARGO SOLUTIONS PTY LTD.

“I BELIEVE I CAN”

RAFA AND ICS AUSTRALIA SERVE WELL
All of us like to be associated with the
very best in all that we do and it is for
this reason that International Cargo
Solutions Melbourne office were
thrilled to provide what was described
as “fantastic service” on behalf of
world no1 tennis player Rafael Nadal.

We take pleasure to announce that after the acquisition by Barloworld Logistics of Flynt International Forwarders Ltd. in 2008, we
will officially change our trading name to BARLOWORLD LOGISTICS
(HONG KONG) LTD from 01 February 2011.
Please be assured that the people you have come to know over many
years in Flynt will remain the same and therefore Barloworld Logistics
will continue to participate in the same spirit of Flynt in all the matters
of FFSI.

Nadal was in Melbourne competing in
the Australian Open Grand Slam tennis event in January when his watch
sponsor needed to get a replacement
[exclusive Richard Mille] watch to him in time for the start of the
tournament.
ICS came through a very tight delivery timeline to hand deliver the
watch to the customer in Melbourne just days before the event commenced.

We trust that we will bring some new ideas with us and we will continue to serve our partners and customers with the high standards that
Flynt is known for over many years.

We at ICS are always pleased to have the opportunity of demonstrating our expedited delivery service product. Just one of many
unique offerings within the ICS brand.

Our employees are important stakeholders in our business and are
encouraged to participate to improve ourselves. In a recent competition, we asked employees to propose a slogan that will guide our
behavior going forward in areas of :

Quality people seek out quality service providers and in this instance we were delighted to play a part in supporting the on circuit
requirements of this exciting and achieving world renowned sporting champion.

-

Continuous learning
Business growth and prosperity
Satisfied customers and employees

“I BELIEVE I CAN” was selected as our slogan. We believe it is very
powerful as it removes the boundaries that will prevent us from
achieving our goals in everything that we do!

Winners of the slogan competition who receive their recognitions
from Mr. Deon Heyns, Managing Director; From left to right:
John Lam, Deon Heyns, Purry Kwan, Lona Chan

Tennis Player, Rafael Nadal
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AUSTRALIA
INTERNATIONAL CARGO EXPRESS PTY. LTD.
ICE PROJECT TEAM DELIVERS
INTERNATIONAL CARGO
EXPRESS successfully tendered for and secured the
contract from the Australian
Government Department of
Infrastructure and Transport
to convey 11 Fire Tenders
from Melbourne to Lae in
Papua New Guinea.

5

Lamprecht and ICE
working together to
deliver a new assembly
line - label printing machinery for a joint customer. A part hereof,
Airspace was secured from Zurich to Melbourne and time for the
specific delivery date. Due to the weight of the main piece, special
lifting and handling equipment was required at the airport and a
10 tonne forklift was brought to the delivery premises for unloading from the specially equipped truck.

Shipping of the vehicles is taking place under the auspices of the
Pacific Public Sector Linkages Program and Treaty on Development Co-operation between the Government of Australia and the
Government of Papua New Guinea. These Fire Tenders are being donated by the Australian Government to the National Airports Corporation, in an effort to assist airservices in Papua New
Guinea.
The ICE Project team headed by John Mangiafico, Operations
Manager Darren Pace, Exports Supervisor Karen Watts and Sales
assistant Emily Law, have over seen the entire project, including
the physical loading of the first shipment of 5 vehicles on to the
vessel Papuan Chief, at Melbourne’s Appleton Dock.

The eleven vehicles, each weighing over 15,000 kilos and over 100
cbm will be shipped as deck cargo over two sailing.
International Cargo Express was responsible for the weighing, cleaning, transporting to the wharf, loading at Melbourne wharf, documentation, shipping of the vehicles to Lae, customs clearance and making
the vehicle available for the PNG National Airport Corporation.
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MEMBERS NEWS
INDIA
HINDUSTAN CARGO LTD.

U. A. E.
BARLOWORLD LOGISTICS

BUDGET MEETING FOR THE YEAR 2011, TAJ VIVANTA, GOA

BARLOWORLD LOGISTICS APPOINTS NEW MANAGING
DIRECTOR AND SALES DIRECTOR

Hindustan Cargo Limited
organized its 2011
Budget Meet in Goa
(Panjim ) from 18th November to 20th November 2010. Participants
list included JMD Mr.
Deepal Shah, JMD Mr.
Girish Pandey and Finance Managers and the
complete Sales Team
from all locations. The
meet was also graced by the special presence of our CMD Mr. Shashi
Kiran Shetty .

Sean Bradley joins Barloworld Logistics as Managing Director Middle East. Sean began his career in Kuwait in 1979 and brings
more than 27 years of supply chain experience from Siemens, TNT,
DHL and La Poste of France to the company.
His career has taken him and his family to Kuwait, Sharjah, Dubai,
Bahrain, South Africa, Abu Dhabi, United States of America,
France, Switzerland and the Czech Republic, returning to Dubai on
four separate occasions.
Barloworld Logistics offers world class logistics services through its
Freight Management & Services across Africa, Middle East, Far
East and Europe.
For more information on Barloworld Logistics, please log on to
www.barloworld-logistics.com

The Meet began on 18th Nov ,early morning with an opening
speech . It started with the performance & on the growth of company
and its future plans .Thereon each branch gave their presentation on
the overall branch performance for the year and their projected
growth for the year 2011 .
Presence and speech given by of our CMD Mr. Shashi Kiran Shetty
was highly motivating and all present in the meet had the golden
opportunity to meet Mr.Shetty. Receiving awards and having to meet
Mr Shashi Kiran Shetty at a personal level was a great moral booster
for the participants.
The Budget meet focus on the business development in freight management & warehouse management and to set the business strategy
to develop the international trade with support of network partner.
The last day was specially arranged to explore Goa, it beaches,
temples, churches and ended with spending a good time in a Cruz
party arrange by company later in the evening.
Sai Nair resigns from the position as Air
freight manager from Hindustan Cargo Ltd.
He was with the group from last 3 year’s.
The Group expresses sincere thanks to him
for his contribution and wishes him all the
best for his future.
We announce replacement of Sai Nair
with Vishnu Sawant . mail:
Vishnu.sawant@hindustancargoltd.in

Sainath Natarajan joins Barloworld Logistics as Divisional Director
Sales, Middle East. Sainath Natarajan brings with him about a
decade's freight forwarding experience. Sainath has worked with
a leading logistics company in India and has been involved in logistics in UAE for about 5 years now.
Mr. Natarajan will head the sales & customer service team and
support agency network business.
Barloworld Logistics continues to stay focused in the regions that it
operates, heading out of recession. This is the second high profile
appointment after recent new Managing Director for the region.
For more information on Barloworld Logistics’ Middle East operation, please visit http://barloworld-logistics.ae
Ajay Rohira has decided to leave the
Hindustan Cargo Ltd. The Group expresses sincere thanks to him for his contribution and wishes him all the best for his
future. He was with the group for last 3
years. We announce replacement of
Ajay Rohira for the Network support with
Ajay Dave. As he was supported for the
business development from last three
year’s internally & externally with network partners. Ajay Dave is based at
Gujarat / Ahmedabad and can be contacted through the following details:
CTC:Ajay Dave
Mail: ajay.dave@hindustancargoltd.in
Tel: 0091 79 66053212/13/14/15
Fax: 0091 79 66053216, Mobile: 0091 990 99 51525
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2010 ACCOUNTS RECEIVABLE REPORTS
ON TIME SUBMISSION
BRAZIL
Elotrans Transportes Internacionais

MADAGASCAR
Rogers I.D.S.

BULGARIA
M&M Air Cargo Service Bulgaria

NETHERLANDS
VCK Air B.V.

CAMBODIA
Intra Co.

SINGAPORE
Union Air Freight (S) Pte. Ltd.

CHINA
Daysun Express (Beijing) Ltd.

SOUTH AFRICA
Barloworld Logistics

CHINA
Guangzhou Eversail Logistics., Ltd.

SOUTH AFRICA
Contract Forwarding

CHINA
M&M Int’l. Freight Forwarding

SWITZERLAND
Lamprecht Transport Ltd.

EGYPT
Swift Logistics & Shipping Int’l.

THAILAND
Feta Freight Systems

FRANCE
M&M Militzer & Munch

TURKEY
Transorient Int’l. Forwarding

GREECE
Gevatrans Int’l. Forwarders Ltd.

UNITED KINGDOM
Wilgo Freight Services

INDIA
Hindustan Cargo Ltd.

U. S. A.
Air-Sea Forwarders Inc.

INDIA
Worldwide Logistics (India)

U. S. A.
Airwaves Global Logistics

KOREA
Nesura Express Co., Ltd.

CONGRATULATIONS !!!
AND THANK YOU FOR ALL YOUR COOPERATION

Volume 6 Issue 1

“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNATIONAL
CORPORATE HEADQUARTERS—HONG KONG
Address : Newport Centre, Phase 2, Flat 1-3
3/F., 116 Ma Tau Kok Road
Tokwawan, Kowloon, Hong Kong
Telephone : (852) 26276000
Fax
: (852) 27640664
Contact : Francis Ng, Life Chairman
(Mobile: (852) 9482 4625)
E-mail
: francisng@flynt.com.hk
ffs@netvigator.com
Contact : Ada Lai, Secretary General
(E-mail: ada@flynt.com.hk)
Polly Chan, Coordinator
(E-mail: polly@flynt.com.hk)
NETWORK SERVICES OFFICE—PHILIPPINES
Address : Gedcor Square, Suite 6, Irasan Street
Corner Ninoy Aquino Avenue
Parañaque City, Philippines 1700
Telephone : (63) 2 8206355
Fax
: (63) 2 8292752
Contact : Dan Angeles, Chief Operating Officer
(Mobile: (63) 920-9082404)
E-mail
: dangeles@ffsintl.net
Contact : Joy Mortel, Network Services Administrator
(E-mail: jmortel@ffsintl.net)
Mike Garcia, Network Systems Administrator
(E-mail: mgarcia@ffsintl.net)

CEO’S OFFICE—SOUTH AFRICA
Address : Eastside Corporate Close
807 Richards Drive
Midrand, South Africa
Telephone : (27) 11 5649701
Fax
: (27) 866 369145
Contact : Chris Waterson, Chief Executive Officer
E-mail
: watersonc@khuseti.com

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

BENEFITS OF FFSI MEMBERSHIP














The immediate availability of a global network of reputable international freight forwarders.
Participation in an annual FFSI Worldwide Conference (usually held in March or April) where Network
Offices and observers from all over the world meet at a single venue thereby saving travel time, money
and energy.
Participation in an annual FFSI Global Sales & Marketing Meeting (usually held in October or
November).
The facility to make One-on-one meeting schedules with participants in Conferences and Sales &
Marketing Meetings using the FFSI Online One-on-one Meeting Scheduler (FOOMS).
The close monitoring and effective protection of Accounts Receivables among members using the FFSI
Online Monthly Accounts Receivables System (OMARS).
The services of an effective and experienced "Executive Committee" and "Executive Officers" that
continuously analyse transport trends, policies and systems in order to expand and improve the
benefits.
Centralized promotional support and advertising in order to enhance each member's global character
and image.
The collection and dissemination of updated market information of countries, courtesy of each member,
through the FFSI Network Services Office..
The continuous research and development in the following areas:
Communication system that may eventually be the basis for an integrated EDI system for Net
work Offices.
Accounting system that will allow closer monitoring of account settlement among all Network
Offices.
Sales and marketing system to promote business growth.
Provides a fertile climate for improving business growth through productive interaction among Network
Offices.
Provides the opportunity to develop friendships and new business activities on an international level.
Provides the opportunity to approach large potential accounts and offer the combined services and
rates of FETA Freight Systems as a regional freight forwarder.

