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M ESSAGE FROM CHRIS WA-
TERSON, FFSI CEO— At the time 
of writing our focus is naturally on 
our forthcoming Annual FFSI 
Worldwide Conference which will 
be held in Athens, Greece, in 
March. 
 
Our hosts, Gevatrans Ltd, have 
been putting the final touches to 
what will most certainly be a 
memorable Conference to be held 
in this historical venue.  
 

From our hotel, no matter in which direction you look, landmarks such 
as the Acropolis, the Temple of Zeus and others are easily seen and 
will form the backdrop to our first Conference to be held in Europe 
since 1984. 
 
Already at this time registrations for the Conference stand at over 80 
participants excluding our Corporate Headquarters and NSO staff,  
and I am sure there may still be one or two last minute registrations 
before we finally assemble to start proceedings on 18th March! 
 
I would go so far as to suggest that any member who misses this Con-
ference will surely regret not having been to the original home of the 
Olympic Games. Also, to miss out on the hospitality of Maria and An-
geliki would be a huge mistake! 
 
But remember, the most important aspect of our Conference remains 
the opportunity to meet old friends and to plan together for our future 
business growth and development as members of FFSI. Most particu-
larly to be able to meet so many of our worldwide partners in a single 
venue.  
 
As we hope that 2010 will see our businesses emerging from the rav-
ages of the recession of 2009 let us grab this opportunity with both 
hands and begin our recovery to great profits in the year ahead.  
 
I look forward to welcoming you to Athens.  

MESSAGE FROM ANGELIKI  
AND MARIA ZISSI, GEVATRANS 
INT’L. FORWARDERS LTD.—For 
most visitors the highlight of a 
visit to ATHENS (Athína in mod-
ern Greek) is the stunning ves-
tiges of the ancient, Classical 
Greek city, most famously rep-
resented by the Acropolis and 
its surrounding archeological 
sites. Begun in 515 BC, this huge 
temple was dedicated to the 
worship of Zeus. Its perimeter 

included 104 Corinthian columns, with additional columns inside the 
building that housed a huge gold and ivory statue of Zeus. After the 
temple's destruction by invaders in the 4th century AD, the marble 
from the ruins started to vanish as it was being used as building ma-
terial for newer buildings. Nowadays, only some of the temple's col-
umns can be seen. Their immense height is a testimony to the huge size 
of this sanctuary. A splendid religious complex, the Acropolis consists 
of several temples, which were built by the world's first democracy 
during the 5th century BC. The most majestic building of all is the Par-
thenon, a temple dedicated to the goddess Athena. The Parthenon 
became the paragon of classical Greek 
architecture, and has suffered serious 
damage over the years. A small museum 
features an outstanding collection of an-
cient Greek sculptures.  
 
Once more let us say how excited we are 
hosting the next FFSI Conference in our 
Country Greece.  We really hope to see 
as many delegates as possible.  Please be 
assure that we will try our very best for a 
successful and enjoyable meeting. See you 
all soon! For any enquires, tips or any 
other kind of information we are always 
at your disposal. 
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MEMBERS NEWS 

Even though 2009 
looked gloomy for 
many around us, 
Barloworld Logistics 
– Freight Forward-
ing, team spirit had 
ou t sh ined once 

again & put a smile on many faces. Barloworld Logistics - Freight For-
warding have made contributions to the following organizations:- 
 
 Sibonile School – 25 soccer balls & 25 teddy bears towards 

Christmas gifts  
 Oliver’s House – 48 stationery starter packs for kids starting 

school this year  
 Abraham Kriel Child Care Foundation – a beach towel for each 

kid that attended the Christmas party (40 in total)  
 Bredell Camp – Assisted with toys and stationery for the kids that 

live in this underprivilege camp. 
 
 
 

About 10 days 
later, we called the 
airline again know-
ing that the missing 
piece was found at 
the transshipment 
port and re-booked 
on 7th flight the fol-
lowing month to 
Beijing. When we 
felt a little bit re-
lieved that the miss-
ing piece was finally 
retrieved, a com-
plaint lodged by our 

client broke the ice. Our client held us responsible for his losses caused 
by the delay and asked for compensation of about EUR290.00. As 
shipping forwarders, we clearly know that it is the airlines’ fault that is 
something out of control and we are also the victims in this case. When 
I was pondering what to do, it occurred to me that according to the 
regulations drafted by airlines shown on the back of master airway 
bills, the airline only takes responsibility if the delay surpasses 21 
days, which was the exact content that I learned from the lesson our 
MD Peter Zhu gave. Thanks to the timely lesson that we had, when I 
explained to our client, to my surprise, our client finally accepted it. 
 
See only when we know the regulations, can we better use them to 
protect ourselves. On the contrary, if the delay caused by airlines sur-
passes 21 days, we can also help our clients to defend their rights. 
 
To sum up, it is high time to consolidate education and training on risk 
awareness. The sooner you start it, the lower risks you will assume. For 
employees working for Daysun, we do hope our superior can spare 
more time equipping us with fantastic lessons and superb trainings so 
that we will be more confident to meet all kinds of challenges.  

From Betty Yang 
 

Against the freezing 
whether in Beijing 
this winter, on De-
cember 26th, 2009, 
a vivid lesson about 
compensation regu-
lations for responsi-
bilities and liabilities 
of shipping forward-
ers and carriers on 
the damages or miss-
ing of cargo was 
given by our MD 
Peter Zhu, which is 
like a timely rain 
satisfying our thirst 
for such knowledge 
and deepening our 
understanding about 
the potential risks we 
might face in our 

daily work. The benefits we could learn from such lessons can be re-
flected in 2 aspects. 
 
Firstly, enhancement in such training can speed up specialization level 
in customer service, which in return will help us win our clients’ trust and 
keep our sales turnover soaring. As the saying goes, you’ll never have 
a second chance to leave a first impression. Suppose you get a tele-
phone call from a new customer who happens to be a green hand and 
has an export consignment to be shipped by air.  
 
Besides offering quotations like we usually do, we also inform this cus-
tomer of the responsibilities he should assume as a consignor, namely 
the consignment should be properly wrapped and information like 
description, quantity, gross weight and volume etc. related to the ship-
ment should be authentic. If the goods are of high value, it would be 
better to have the goods insured so that if the cargo is damaged or 
missing, clients can claim compensation from the insurance company 
and won’t have to suffer unnecessary losses.  
 
Please imagine that if you were in the client’s shoes and were treated 
like this when asking for enquiry for the first time, what would be your 
first impression for this company? I am sure the answer would be 
“professional”.  
 
Since you can see through the telephone communication that this com-
pany is capable of providing professional service, then why not let this 
company handle your shipment if the rates offered by this company 
are no higher than those offered by other companies. At the same 
time, by doing this, the potential risk we as a shipping forwarder might 
encounter when handling the shipment will be lowered. 
 
Secondly, through the education on risk awareness, not only our clients’ 
interests but also ours will be better defended. Only when we know 
the law, can we manipulate it. Let’s take a consignment that I handled 
recently for example.  
 
This shipment included 5 pieces and was booked on 24th flight to Bei-
jing but when the flight arrived on 28th, we found that one piece was 
missing and was not traceable.  
 

CHINA 
DAYSUN EXPRESS (BEIJING) LTD. 
 
TRAINING TO STRENGTHEN THE AWARENESS ON FORWARD-
ERS LIABILITIES AND RESPONSIBILITIES 

PETER ZHU 

SOUTH AFRICA 
BARLOWORLD LOGISTICS AFRICA (PTY) LTD. 
 
BARLOWORLD LOGISTICS—FREIGHT FORWARDING LENDING 
A HELPING HAND 

TRAINING CLASS BY PETER ZHU 
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MEMBERS NEWS 
NEW ZEALAND 
ELLERY FREIGHT SERVICES 
 
NEW ZEALAND—A SMALL COUNTRY, A SMALL MARKET, BUT 
A BIG OPPORTUNITY 

Geographically New 
Zealand is located 
2250 Kilometres to 
the South East of 
Australia sandwiched 
between the Tasman 
Sea and Pacific 
Ocean. We are per-
haps one of the most 

remote westernised markets. This isolation presents us with unique con-
ditions and challenges. Expensive freight costs, long transit times and a 
limited number of service providers. 
 
Because of our isolation both shipping lines and air lines think twice 
before adding New Zealand as a port of call. If they do, they need 
the volume and rate levels to justify this.  
 
Traditionally New Zealand is producer of primary products such as 
meat, fruit and dairy. These are the backbone of our economy and 
export trade. We have only a very limited manufacturing capacity 
and do not have the infrastructure to change this in the near  future. 
These primary exports are controlled and regulated by their various 
boards and in reality allow no opportunity for the independent for-
warder to be involved except on the periphery. 
 
As a result we have a situation with the majority of forwarders being 
import oriented. We at Ellery Freight Services would be 80 % Import 
shipments versus 20 % Export. What Exports we do have would gen-
erally be Agent nominated ex works shipments or on-forwarding 
heading to the Pacific Islands or our largest trading partner Australia. 
Consolidation and on forwarding of cargo to the Pacific from all over 
the world is a large string to our bow, and remains one of the few 
sources of both inbound prepaid cargo and our export volumes. 
 
New Zealand’s major trading partners have changed with time. Aus-
tralia remains at the top of the tree but Asia has overtaken Europe as 
our number one source of manufactured goods. The large European 
multinational still dominate our freight landscape, but there is opportu-
nity for small flexible independents to make headway into them in the 
right trade lanes. This is what we target.  
 
The last 20 years has seen consignees in New Zealand change from 
CFR / CIF buyers to 90 % Ex Works / FOB. They understand the value 
in controlling their own costs and freight movements. This means two 
things for us. Firstly, the generation of new business is done by our own 
sales force and second, the generation of potential leads by our part-
ners is critical.  
 
Working as a partnership is by far and away the most efficient way 
to increase volumes and gain new customers. As a result unless some-
thing is wrong any New Zealand member of a Freight Network should 
be a net contributor rather than a net receiver. As you would agree 
the ideal candidate. 
 
With our joining of FFSI this is a role we are determined to fill/ Over 
40 years experience sees us well positioned to welcome in the recov-
ery from the credit crunch. Aggressive sales action and a commitment 
to our new partners is what we can bring to the table. You should not 
dismiss the New Zealand trade lane as too small, insignificant, unprof-
itable. It is exactly areas like ours, that others neglect where the op-
portunity for you to develop a niche trade lane exists. It is within these 
niches we thrive. 

 

AUSTRALIA     
INTERNATIONAL CARGO SOLUTIONS PTY LTD. 
 
ICS AUSTRALIA HAS A THESPIAN IN ITS RANKS!!! 

No we don't have anyone born in 
the Greek city of Thespian nor do 
we have someone that particularly 
writes a lot of Thesis. What we do 
have is Paul Sheldon who besides 
his normal role at ICS which you 
will all know is as The Freight For-
warding Manager at ICS Sydney 
where he brings his many years of 
industry expertise to assist our 
client and partner base, is also an 
experienced performer in amateur 
musical theatre in Sydney. Paul 
started doing shows with amateur 
musical societies in 1979 in minor 
roles and chorus [2 shows a year]. 

He actually met his wife Meredith whilst they were both performing in 
a show called Finian's Rainbow in 1982. Meredith and Paul performed 
in many shows together before and after the birth of their two chil-
dren, Brendan and Laura. This family performing tradition continued 
with Paul, Meredith, Brendan and Laura all becoming part of the Musi-
cal Societies cast for various shows which was somewhat of a "special 
and unique" family bonding opportunity. In fact Laura joined Paul on 
stage as a 7 year old to play Gretel in The Sound of Music and they 
have performed in several shows together including her lead roles in 
The Secret Garden and 42nd Street whilst Son Brendan joined mother 
on stage as a 7 year old to play a street urchin in Oliver Twist. Laura 
in fact has trained extensively and is an accomplished performer who 
has gained many lead roles in various shows. Shows that Paul has per-
formed in are- 
 
 Played Jesus in Jesus Christ Superstar 1983 
 Played Ralph Rackstraw in HMS Pinafore 1984 
 Learned to juggle and gymnastics to play the Ringmaster in Bar-

num 1994 
 Learned to tap dance for the Gene Kelly role in Singing in the 

Rain in 1996 
 Captain von Trapp in The Sound of Music 1997 
 Pirate King in Pirates of Penzance in 1997 
 President Roosevelt in Annie 2006 
 Herod in Jesus Christ Superstar 2008 

 
Enjoyed minor roles 
in Chicago, Show-
boat, Guys and 
Dolls, West Side 
Story, Charlie Girl, 
42nd Street, The Sen-
timental Bloke, Arse-
nic and Old Lace 
and in the chorus in 
many more. So in 
future if Paul sug-
gests that you 
"break a leg" you 
will know that he 

wishes you good luck !!  Our special ICS Australia team are as interest-
ing away from the office as they are professional whilst in the office 
which is something that ICS Australia encourage as a component of our 
"work/life" balance program. 
 

PAUL SHELDON as Pres. Roosevelt 

PAUL AS HEROD IN JESUS CHRIST SUPERSTAR 
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MEMBERS NEWS 
 
HONG KONG       
FLYNT INTERNATIONAL FORWARDERS LTD. 
 
MANAGING DIRECTOR FOR BARLOWORLD LOGISTICS FAR EAST

Following the acqui-
sition by Barloworld 
Logistics of Flynt 
International For-
warders Ltd. and 
Swift Freight Interna-
tional during 2008, 
the operations of 
these two companies 
in the Far East have 
been joined under 
one umbrella. 
 
Deon Heyns, a Bar-
loworld employee 
for many years, was 

appointed as Managing Director of Barloworld Logistics Far East. 
 
Deon commenced his employment with Barloworld in January 1984 
and spent 23 years in the Cement and Lime manufacturing division, 
the last 6 years as Managing Director of the Lime Division. In early 
2007 he joined Barloworld Logistics in Dubai as General Manager 
and relocated to Hong Kong in October 2009 to take up his new 
position.   

 

 

 
In order to give a 
boost to the sales 
activities, WWL has 
added an experi-
enced Sales Team 
at their Corporate 
Office.   
 
The sales team 
comprise of a Re-
gional Sales Man-
ager who has a 
strong industry 
background of 20 
years and a Busi-

ness Development Manager who has come with a field experience of 
10 years.  The names and contact details are hereunder. 
 
Mr.P.R.MADHU, Regional Sales Manager 
Email : madhu@go2wwl.com  Mobile : +91 94450 14032 
 
Ms.V.VIDHYA, Business Development Manager 
Email : vidhya@go2wwl.com  Mobile : +91 94450 14034 
 
Request the Network Partners to support them by providing with sales 
leads for conversion.  
 
In the picture Ms.Vidhya is standing at extreme left and Mr.Madhu is 
next to her. 

INDIA     
WORLDWIDE LOGISTICS (INDIA) PVT. LTD. 
 
WWL—CORPORATE SALES TEAM 

 
MAURITIUS     
VELOGIC—ROGERS LOGISTICS DIVISION 
 
VELOGIC MAURITIUS MANAGEMENT—LATEST UPDATES 

 

DEON HEYNS 

Effective February 1st 2010, Mr 
Samuel Ah Kim, - Country Man-
ager Mauritius will leave the 
Company to pursue other inter-
ests outside of the Rogers 
Group. Having been with the 
Logistics Division of Rogers and 
Company Ltd. for the last 3 
years.  
 
We all know and appreciate 
Samuel for his pragmatic and 
approachable management 
style, and thankful for his valu-
able contribution to the com-
pany while also wishing him 
success in his future endeavours.  
 
Velogic is extremely pleased to 
welcome Mr Andre De Comar-
mond into the position of Coun-
try Manager VELOGIC Mauritius 
effective the same date.  
 
Andre currently manages our 
Velogic warehousing, depot and 
transportation business units in 
Mauritius and in his new role will 

also assume the management of the freight forwarding, customs 
brokerage and courier businesses in Mauritius.  
 
Andre is well known and very experienced in the Mauritian logistics 
industry having joined the Logistics Division of Rogers and Company 
Ltd. 3 years ago. He has transformed the warehousing, transport 
and depot business units into the most efficient, competitive and best 
in class operations in Mauritius.  
 
Andre has a long and distinctive career in sales and management 
spanning multiple industries, during which he has clearly illustrated 
his ability to bring positive results, to identify and seize new oppor-
tunities and to turn environments into forward looking, energetic enti-
ties.  
 
Velogic is convinced his unique experience and expertise will be of 
immense value and benefit to Velogic Mauritius as well as for our 
FFSI business partners.  
 
This newly-unified logistics platform in Mauritius presents an exciting 
opportunity for Velogic Mauritius to deliver full scope of logistics 
and supply chain services while ensuring both our local and interna-
tional customers and agents get a complete and synnergised service 
offering that will suit their requirements.  
 
Please join us in congratulating Andre on this appointment.  
 
He can be contacted on  
Email: andre.decomarmond@velogic-mu.com  
Mobile: +(230) 4232428 
 
 

ANDRE DE COMARMOND 
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HUNGARY 
M&M MILITZER & MUNCH HUNGARIA KFT 
 
NEW M&M HUNGARY ADDRESS 

 
INDIA 
WORLDWIDE LOGISTICS (INDIA) PVT. LTD. 
 
WWL—DELHI’S ACHIEVEMENT ON AIR FREIGHT TONNAGE 

INDIA 
HINDUSTAN CARGO LTD. 

RELOCATION OF HINDUSTAN CARGO—NEW DELHI BRANCH 

Hindustan Cargo Limited 
L-197, Road No. 7,  

Mahipalpur Extn.,  
New Delhi – 110 037. 

Tel No: +91 11 
46018000 

Fax No: +91 11 46018010 
 
We are pleased to communicate relocation of our Delhi branch office 
to new premises effective today. Please find above the new address. 
All communications must be directed to above address with immedi-
ate effect. 
 
 
 
 
 
 

 
We would like to inform 
you that our airfreight 
department moved to a 
new building. You can 
reach us at the new add 
and phone numbers.  

 
M&M Hungaria Kft 
Europolis Park / Budapest Aerozone 
C4 Building 1. st floor 
H - 2220 – Vecsés 
Lőrinci u. 59-61 
 
 

Worldwide Logistics (India) 
Private Limited 

H.No- A-17 , Ground Floor  
Indian Air Lines Colony  

Opp to Begumpet  
Airport Road  

Secunderabad - 500003 
India 

 
Contact person : 
Mr. R.T. Gopan 

Mobile: +91 97014 11170 
Tel  : +91 40 2790 2586 
Fax : +91 40 2790 2587 

Email: all.hyd@go2wwl.com 
 

Please be informed that our Hyderabad Office has been shifted to  
new premises from 1st January 2010 and the change of address is 
furnished above for your reference.  
 
 

MEMBERS NEWS 

Air France KLM Cargo awarded 
Certificate of Achievement to 
WWL-Delhi office for the high 
volume of cargo booked 
through them during the year 
2008-09. The Branch Manager 
of Delhi Mr.Mayur and the Air 
Freight Manager Mr.Sukumaran 
are confident that the trend is 
good and they will continue to 

excel on Air Exports in the present year also. 
 
 
WWL-INDIA ENTERED INTO 10TH YEAR OF OPERATION 

 
We take immense pleasure in 
announcing that our Company 
World Wide Logistics-well 
known as WWL-has entered 
into 10th year of opera
tion.  This is no mean achieve
ment considering the changes 
that took place in our indus-
try.  Many mergers and acquisi-
tions took place in the last ten 
years and we have seen some 
well established freight for-
warders sold their companies to 
MNC'S and many mergers took 
place.  Despite the threat from 
so many quarters our company 
withstood the onslaught and 
managed to stay put and come 
out of all the threats. WWL 
incidentally established 3PL 
activities without owning a sin-
gle warehouse. This activity is 
being carried out to an MNC 
company in India. The company 
has grown from strength to 
strength in IT as well and today 
we can proudly say that we are 
on par with any of the best in 

the industry.  We have our own team of IT professionals manag-
ing the server located at our Corporate headquarters in Chen-
nai.  Needless to say the investors have kept in mind the well being 
of employees and organized a Fitness Center in  Corporate office.  
The three investors with the able support of  a young Chartered Ac
countant is able to fullfil their dreams one by one.  As we enter into 
the 10th year we have lot of vision to carry on with the same zeal 
and enthusiasm.  As we grow younger by the years we look forward 
to younger people to grow old in their maturity level and take a 
leaf out of the investors success story and carry on for ever.  To do 
this we plan to have a college for Logistics coaching which we are 
trying to activate for imparting knowledge to prospective/ inter-
ested candidates.  
To cap it all, would like to mention that WWL had the honor of or-
ganizing a grand FFSI meet in GOA. 

WWL INVESTORS 

 

Phone:  +36 29 551-710 
+39 29 551-711 
+36 29 551-720 

Fax:+36 29 551-721 
Emails are the same 

INDIA 
WORLDWIDE LOGISTICS (INDIA) PVT LTD. 
 
WWL INDIA—HYDERABAD OFFICE SHIFTED TO NEW PREMISES 
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MEMBERS NEWS 

 

The Militzer & Münch 
Group operates a 
new hub for the 
Militzer & Münch 
companies in Cen-
tral, Southern, and 

eastern Europe at its Nurnberg location.  
 
The Nurnberg air & sea branch office acts as the logistics hub for air-
freight, especially from China so far, to be further distributed to the 
final destination. Yet it is at the disposal of all other Militzer & Münch 
partners and agents, too. 
 
At this time, the hub services Slovakia, Hungary, Rumania, Turkey, Po-
land, Belorussia, the Czech Republic, Latvia, Macedonia, Bulgaria, and 
Lithuania. In the medium term, Militzer & Münch plans to integrate Rus-
sia and Ukraine into the distribution system, too. 
 
At the new hub, the volume of goods handled has already reached 50 
to 60 tons per month as compared to 11 tons when it began operat-
ing. 
 
For details on this new service, and for tariff information, please con-
tact Christian Köppel (Christian.Koeppel@mumnet.com) and Michail 
Dantchev (Michail.Dantchev@mumnet.com) 
 
 
With Barloworld Logistics, we are able to offer modern logistics cen-
ters that are EHS-approved; state-of-the-art warehousing and distri-
bution; import clearance, inventory management, order processing, 
customs documentation, air and sea freight, purpose-built DC; and in-
house 24/7 customer and supply management facilities, said Raghu 
Menon, MD & COO for Hexomatrixx. We are looking forward to 
more years of doing good business with Hexomatrixx. We are glad 
they chose to renew the partnership with us. We hope our commitment 
to clients, such as Hexomatrixx will open more doors of opportunities 
for us in the O&G sector, said Franklin Fernandes, Logistics Manager-
Dubai for Barloworld Logistics Middle East & Asia. 
 
Photo Caption: From left Sathyanath Menon, Hexomatrixx Director-
Marketing, ME & South Asia; Franklin Fernandes, Logistics Manager-
Dubai; Warren Erfmann, Barloworld Logistics MEA CEO, Raghu 
Menon, Hexomatrixx MD & COO; and Frank Courtney, Barloworld 
Logistics MEA COO.  
 
For more information, log on to www.barloworld-logistics.com  
 
 
EMIRATES SKYCARGO AWARDS SWIFT FREIGHT INTERNA-
TIONAL (BARLOWORLD LOGISTICS DUBAI SALES TEAM)  
 
The Dubai team for Africa Sales of Barloworld Logistics Middle East & 
Asia, Swift Freight International, led by Mr. Prem Swaroop, recently 
received a Certificate of Appreciation from Emirates SkyCargo for 
supporting the inaugural flight of the airline from Dubai to Luanda. 
 
“We are very pleased with this recognition from Emirates SkyCargo. 
This definitely motivates the team all the more to do give our very 
best.  
 
Nothing beats a pat on the back for a job well done,” commented 
Swaroop. 

 
Swift Freight Interna-
tional (Barloworld 
Logistics Middle East 
& Asia 3PL team) led 
by Franklyn Fernan-
des, Logistics Man-
ager, received the 
Best Logistics Service 
Provider from MARS 
Middle East, makers 
of popular chocolates 
like Snickers, MARS 
and the local favor-
ite, Galaxy. “This is 
the first time MARS 
has introduced such 
recognition, and the 
team is glad that 
MARS has recognized 
our hard work and 

dedication,” said Franklyn.The Dubai 3PL team was instrumental in 
several improvement programs of MARS and made substantial contri-
bution in cost-saving initiatives of the company by obtaining ministry 
approval for duty exemption for their machinery and other imported 
equipment that were used for expansion. 
 
In the photo, from left: Franklyn Fernandes; Alessando Bussi, MARS 
Supply Director; Sherif Hafiz, MARS Regional Commercial Manager; 
Ojas Kanade, MARS Commercial Buyer and Venugopal Pillai, Ware-
house Manager-Dubai. 
 
 
SWIFT FREIGHT INT'L., BARLOWORLD LOGISTICS MEA, 
STRENGTHENS PARTNERSHIP WITH HEXOMATRIXX  
 

Barloworld Logistics 
Middle East & Asia, 
new owners and op-
erators of Dubai-
based Swift Freight, 
recently signed a 
memorandum of 
agreement with 
Hexomatrixx, rein-
forcing the com-
pany’s position as its 

official logistics partner for Dubai and the rest of GCC. 
 
Hexomatrixx is one of the trusted names in the oil and gas industry, 
and unique in its field in offering business process outsourcing, ˜Order 
to Cash” and ˜Purchase to Pay” services to clients in the Middle East 
and South East Asia. In 2007, Hexomatrixx commissioned Swift Freight, 
now Barloworld Logistics, to form a strategic alliance in providing 3PL 
and supply chain management service to its clients in O&G sector. 
 
Barloworld Logistics has state-of-the-art warehouses, which are strate-
gically located in Jebel Ali Free Zone in Dubai. The location of the 
warehouses enables us to offer clients cross-border business – soon, 
this alliancce will allow us to cover more of India and, hopefully, other 
parts of Asia.  
 

UNITED ARAB EMIRATES 
SWIFT FREIGHT INTERNATIONAL L.L.C. 
 
MARS AWARDS  SWIFT FREIGHT INTERNATIONAL 
(BARLOWORLD LOGISTICS 3PL TEAM) 

GERMANY 
M&M AIR SEA CARGO 
 
M&M’S NURNBERG HUB 
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THANK YOU FOR SUBMITTING ALL 2009 AR REPORTS ON TIME 

   
 
 
 
 
 

 
 

 
 
 
 
 
 

 
  

  

 

BRAZIL 
Elotrans Transportes Internacionais 
 
CANADA 
Delmar International Inc. 
 
CHINA 
Guangzhou Eversail Logistics 
 
CHINA 
Daysun Express (Beijing) Ltd. 
 
CZECH REPUBLIC 
M&M Militzer & Munch 
 
EGYPT 
Swift Logistics & Shipping Int’l. 
 
FRANCE 
M&M Militzer & Munch 
 
GERMANY 
M&M Air Sea Cargo GmbH 
 
GREECE 
Gevatrans Int’l. Forwarders Ltd. 
 
KOREA 
Nesura Express Co., Ltd. 

 
MADAGASCAR 
Rogers I.D.S. 
 
NETHERLANDS 
VCK Air B.V. 
 
PAKISTAN 
Excel Freight Systems (Pvt) Ltd. 
 
PHILIPPINES 
Feta Freight Systems 
 
ROMANIA 
M&M Militzer & Munch 
 
SOUTH AFRICA 
Barloworld Logistics 
 
SOUTH AFRICA 
Contract Forwarding 
 
THAILAND 
Feta Freight Systems 
 
TURKEY 
Transorient Int’l. Forwarding 
 
UNITED KINGDOM 
Wilgo Freight Services 

 
FFSI COOPERATION STATUS REPORT 
 
"This FFSI Cooperation Status Report is created to give the FFSI BOD 
the opportunity to study and review the level of working relation-
ships within the FFSI Network. The objective is to measure and find 
ways of improving this level in order to strengthen and enhance the 
effectiveness of our organization because we believe that 
"Together, we can make it better". 
 
To submit the report you will need to tick the box ONLY if you al-
ready have actual ongoing business with the listed FFSI Network 
Office. You may also enter remarks in the appropriate column. 
 
After completing the form, you may click the SUBMIT REPORT button 
at the bottom of the form to save and submit the report. If you wish 
to redo the report and remove all the tick marks to start over again, 
just click the RESET button. 
 
FFSI MONTHLY EXPORT STATISTICS REPORT  
 
"The FFSI Monthly Export Statistics Report will allow us to know the 
volume of business generated by FFSI Network Offices to countries 
they send shipments to on a monthly basis.  
 
This will give FFSI the strategic leverage in negotiating rates with 
carriers (both Air & Sea) who enjoy substantial business volumes 
from the FFSI Network. Please note that ALL export business must be 
reported here and not only exports to FFSI Network Offices (include 
ALL Exports). 
 
You will have to click the SAVE button for each line of entry to ex-
pand the saved list that appears under the data entry row. 

SOON IN OUR WEBSITE!!! 



 
FFSI CODE OF ETHICS…. 

 
1.  MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY. 

2.  COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES . 

3.  REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION. 

4.  UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES. 

5.  ADD VALUE TO ALL YOUR PARTNERS. 

6.  PROMOTE A STRONG TEAM SPIRIT. 

7.  LEARN FROM MISTAKES. 

8.  BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE. 

9.  CELEBRATE SUCCESS. 

10.  TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF 

CORPORATE HEADQUARTERS—HONG KONG 
Address  : Newport Centre, Phase 2, Flat 1-3 
     3/F., 116 Ma Tau Kok Road 
     Tokwawan, Kowloon, Hong Kong 
Telephone : (852) 26276000 
Fax  : (852) 27640664  
Contact   : Francis Ng, Life Chairman 
    (Mobile: (852) 9482 4625) 
E-mail   : francisng@flynt.com.hk 
    ffs@netvigator.com 
Contact  : Ada Lai, Secretary General 
    (E-mail: ada@flynt.com.hk) 
    Polly Chan, Co-ordinator 
    (E-mail: polly@flynt.com.hk) 
 
NETWORK SERVICES OFFICE—PHILIPPINES 
Address  : Gedcor Square, Suite 6, Irasan Street 
    Corner Ninoy Aquino Avenue 
    Parañaque City, Philippines 1700 
Telephone : (63) 2 8206355 
Fax  : (63) 2 8292752 
Contact  : Dan Angeles, Chief Operating Officer 
    (Mobile: (63) 920-9082404) 
E-mail  : dangeles@ffsi.info, dangeles@ffsintl.net 
Contact     :  Joy Mortel, Network Services Administrator 
    (E-mail: jmortel@ffsintl.net, jmortel@ffsi.info) 
                Mike Garcia, Network Systems Administrator 
    (E-mail: mgarcia@ffsintl.net) 

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forward-
ing companies rendering the full spectrum of transport services including multimodal, lo-
gistics and other specialised cargo handling related activities. 
     
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with 
the objective of seeking reliable, aggressive and locally managed companies to form a 
strong strategic global network of alliances. In 1989, a core of FETA members incorpo-
rated FETA FREIGHT SYSTEMS INTERNATIONAL LTD. 
 
Its objective is to form strong strategic alliances with prospective parties in potential 
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to 
the challenges of a globalising industry by offering the highest level of international 
freight forwarding and logistics services to the customers. 
 
Any qualified forwarder who wants to develop and expand their network can be part 
of FETA FREIGHT SYSTEMS INTERNATIONAL  

We’re on the web: 
          www.ffsintl.net 

CEO’S OFFICE—SOUTH AFRICA 
Address : Eastside Corporate Close 
    807 Richards Drive 
   Midrand, South Africa 
Telephone : (27) 11 5649701 
Fax : (27) 866 369145 
Contact  : Chris Waterson, Chief Executive Officer 
E-mail  : watersonc@khuseti.com 
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F E T A  F R E I G H T  S Y S T E M S  I N T E R N A T I O N A L  

VISION 
To create a Global Network of largely independent and highly professional Freight 
Forwarding & Logistics companies operating in harmony worldwide. 
 
MISSION 
To provide, through our Network Offices, the highest standards of competitive service 
delivery based on the principle of utmost integrity and offering personalised solutions 
to meet with every customer's requirements. 

  

FFSI VISION & MISSION 
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