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CAMBODIA, LARGEST EVER CONFERENCE ATTENDANCE!!!

On March 13-16, 2017 at Nagaworld Hotel, there FFSI held its
first Conference in Phnom Penh, Cambodia which we had come
up with a large number of attendants to any previous Conference. Thank you to all participants.
It could be the first time for most members to visit Cambodia,
some may even take the chance to fly a 30 minutes domestic
flight to Siem Reap to visit Angkor Wat (one of the 7 wonders in
the world) before or after the Conference.

FFSI therefore, arranged a day tour to explore more about
Phnom Penh on 13th March for all delegates, followed by 3
days formal conference with one-on-one meetings from 14th to
16th March.
Our Chairman, Chris Waterson did the opening speech with
Lawrence Low banged the gong to officially open the 36th FFSI
Worldwide Conference on the 14th March morning.

The new set of Board of Directors were then introduced namely
Chris Waterson, Lawrence Low, Francis Ng, Tiaan van der Bank,
Anthony Wong, Ada Lai, Nil Tunasar, Rajkumar TP and Vanda
Portelas. After the roll call when everyone
introduced themselves, all first time at- Inside This Issue
tendees were recognized. Newly joined
Conference
members: Asian Freight, Cambodia; SAT 2-5
Activities
Cargo, Italy and Destiny Cargo, Nigeria,
received their membership plaques from 6
17th S&M
the Chairman and did their company
2016 Best
presentations to all participants. Everyone 7
Members
then went to the Welcome Cocktail Reception by the Poolside that evening after 8
FFSI Code of
Ethics
they finished their first busy day.
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GENERAL REVIEW (continuation from page 1)
By Ada Lai

Anthony Wong, newly appointed
FFSI EXCO Member

The Conference went on
the next morning, started
with the Chairman to further elaborate the functions of Exco (existing
Exco Members are Chris
Waterson, Lawrence Low,
Francis Ng, Tiaan van der
Bank, Anthony Wong and
Ada Lai) and the Board of
Directors.

Thereafter various reporting were done on Constitution; Finance; Membership; Research & Development; Services
and Top Gun.
As soon as the Exco finished with the reports, followed by the
Group Activity chaired by Anthony Wong. All participants were
greatly enjoyed ! The Award Presentation day which took place
on the last day of the Conference, where all the 2016 Performance Recognition Awards were presented, more details with photos will be followed on page 7 of this eNews.

Before closing the Conference, the Chairman announced the 17th
Sales & Marketing Meeting will be held from 10-12 October
2017 at The Westin Hotel, Qingdao, China and in the meantime
looking forward to seeing all delegates in October, wishing them
a safe journey home for those who left early and welcome the
rest to join the Farewell Dinner on that evening.
The bang of the gong ended the 36th FFSI Worldwide Conference while delegates continued with their one-on-one meetings in
the afternoon.
The following pages of this eNews, you will read more about
individual section on Day Tour, Welcome Cocktail Reception,
Group Activity, Award Presentation, Farewell Dinner and Qingdao October Sales & Marketing Meeting as contributed by the
Board of Directors. Enjoy reading !!!
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FFSI BOARD OF DIRECTORS

From left to right: Rajkumar TP (BOD Member), Anthony Wong (EXCO Member) , Chris Waterson (FFSI Chairman),
Vanda Portelas (BOD Member), Lawrence Low (Deputy Chairman), Nil Tunasar (BOD Member), Ada Lai (FFSI COO),
Tiaan van der Bank (FFSI CIO) and Francis Ng (FFSI CFO, not in the photo)

FFSI WELCOMES NEW MEMBERS

ASIAN FREIGHT (CAMBODIA) CO., LTD.
CAMBODIA

SAT CARGO SRL
ITALY

DESTINY CARGO NIGERIA LIMITED
NIGERIA
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WELCOME COCKTAILS AND RECEPTION
By Lawrence Low
A gathering of family, friends and new acquaintances appropriately at the hotel pool side during a cool and lovely evening.
Food galore, variety of local fruits appetizingly displayed. Plenty
to drink – beer, wine and soft drinks to go along. There’s much to
catch up and the chattering and laughter drowned the music playing somewhere in the hotel. A welcome party reception is a supercasual event to spend extra quality time with one another, especially for most who had not personally seen each other for about
6 months, a year or many years ago. All, mostly, were intimately
friendly with much hugging and smiles.
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GROUP ACTIVITIES
By Anthony Wong
I was requested by our chairman to host the group activities on the
2nd day of the 36th FFSI conference held in Phnom Penh and was
racking my brains on what to do which would be as enjoyable as
the Crazy Quiz and also beneficial to our fellow members. Finally,
I decided on the "Word guessing game" as this game would involve everyone and every member will need to interact with their
team members.
The game was fun especially with the hilarous body actions of the
7 team leaders (Ajay Dave, Hugo Buser, Simon Waterson, Angus
Hind, John Lam, Sean Curtis & Anthony Low) especially Hugo who
really made our day !!!! Special thanks to the Chairman & Vice
Chairman for lending their arms to hold on the placards (my bad
mates) and I hope to computerize it next year so you guys do not
have to hold up your hands!
The blue team under the leadership of Simon Waterson was the
winner of the game.
We did receive great feedbacks from the members as the majority of them enjoyed the game as they felt it was a good team
bonding event and brought synergy to the whole group. There
were also few suggestions offered for future events as follows:
- We should trim the group from the 7 groups to around 4-5
groups to have more people/group for more fun.
- We should bring the group activities forward to the 1st day instead of the 2nd day so that members are in the bonding mode
(before the 1 on 1 meetings starts). And secondly, it would also
serve as an Ice breaker for the new members to immediately
blend in with the old members.
Of course, any suggestions from members are always welcome
and we will be discussing the above during our BOD meetings so
that all our future group activities are more fun & meaningful.,
bringing us all closer together. Thanks for your participation, feedbacks and look forward to seeing you all in Qingdao later this
year !!!
Indeed, an opportunity to spend quality time. New faces were put
at ease and mingled comfortably getting to know as many as possible. As the evening pleasantly passed by, tired legs (or perhaps
alcohol was taking its effect) found deck chairs at tables to rest. A
great way to commence a worldwide conference.
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CITY TOUR
By Vanda Portelas
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FAREWELL DINNER
By Chris Waterson

More than 60 members met in the lobby area of the Nagaworld
Hotel at 08h00 on Monday 13th March. The day commenced with
a guided tour of the National Museum where we all saw the fantastic collection of Khmer sculptures as well as other national treasures and artifacts followed by a visit to the Royal Palace with its
classic Khmer roofs, gleaming silver pagoda and truly remarkable
architecture. We then had lunch at a local restaurant where we
enjoyed a seven course meal and experienced traditional Cambodian cuisine.
The next stop was at the Tuol Sleng Museum. This visit was an
absolute eye opener as it afforded us the opportunity to learn
about the capital’s recent dark history. I think it is fair to say that
we all struggled to make sense of the merciless atrocities committed during the Khmer Rouge regime.

Our Farewell Dinner on the last evening of the Conference saw us
assemble in the ballroom where we were presented with what
many members referred to as “the most magnificent spread ever”
of varieties of food to cater for every taste. Central to the display
was a perfectly crafted ice display featuring our FFSI logo which
was admired and photographed by all.
As has now become our custom, our meal was followed by 5 games
of Bingo with cash prizes for each game. Our Chairman was required to explain the rules of the games and what was meant by a
x, a +, a -, a I, a / or a \ more times than he can remember to
certain members whose memory retention span is questionable, and
also had to explain to Lawrence what a “free space” meant in every game!
Needless to say, the evening was thoroughly enjoyed by all and
most especially by Natalia Vasilieva who won the ultimate grand
prize of US$600! After she was eventually able to speak she commented that she had “no idea what had just happened as she had
never won a single rouble in her life but was happy to accept” her
prize money.
Thanks were expressed to Anthony Law and Jennifer Cheung for
handing out the cards for each game and to Ada Lai and Lawrence
Low for turning the bingo machine and calling the numbers.
The evening ended with Chris wishing everyone a safe journey
home and the hope that we would all gather again together in
Qingdao in October!
See more photos of the farewell dinner on page 6.

After we had all walked through each of the former classrooms
and saw many photographs of the defenceless victims, we made
our way back to the bus where the mood was both sombre and
sobering.

The site of a former school that was converted by Pol Pot in the
late 1970’s into a detention and torture centre called Security
Prison 21 (S-21), exhibited cells built in the former classrooms,
where the imprisoned where interrogated and tortured to extract
confessions that led to brutal massacres.

However, I believe that we now had a far better understanding the
Cambodian people and the cultural renaissance that is taking
place in Cambodia presently. The last part of the day tour was
concluded with a ferry boat ride on the calm Mekong river which is
the world’s 12th longest river in the world and 7th longest in Asia.

On route back to the Nagaworld Hotel, I found myself looking at
this remarkable place with a very different perspective – I saw a
captivating, restored and thriving city called Phnom Penh.
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17TH FFSI SALES AND MARKETING MEETING
By Nil Tunasar

...FAREWELL DINNER
Continuation

Our 17th FFSI Global Sales & Marketing Meeting will be held in
Qingdao between Tuesday, October 10 to Thursday, October 12,
2017.
We have been in this small and pleasing Chinese city 10 years
ago in 2007 for our 7th Global Sales & Marketing Meeting. I remember having great time during our traditional city tour where
we visited nice locations including Tsingtao Brewery, the second
largest brewery in China.
Qingdao is located in Shandong Province on the east coast of China looking out to the Yellow Sea. City was named among China’s
top ten cities by the Chinese Cities Brand Value Report in 2007
and was selected as China’s most livable city by the Chinese Institute of City Competitiveness in 2009.
This certainly sounded correct because
unlike today’s modern cities with concrete skycrapers and
gray skies, Qingdao
makes you feel lively and energetic with
its shining blue sea
and spacious environment under a
deep blue sky. Qindao deserves it Chinese name “greenish-blue
island.”
In this upcoming Sales & Marketing Meeting, we will be staying in
the Westin Qingdao Hotel. Ada has recently made a site visit to
ensure that set-up meets our standards. Her comments are as follows:
The Westin Qindao is situated in Central Business District, overlooking the lively and scenic cityscape of Qingdao, its convenient location ensures easy access to various city attractions as well as
Jiaozhao Governor’s Hall. Just walking distance to Seashore sightseeing Road, attractive shopping opportunities, and an array of
dining options.
The hotel is also just a 5-minute walk from one of the city’s most
famous cultural site, May Fourth Square. The Qindao International
Sailing Centre—host to the 2008 Olympics sailing competitions
and several popular museums are only a five-minute drive away.

Badaguan Scenic Area, less than four kilometers from the hotel, is
also a wonderful sight seeing destination with old Europe style
villas built by German colonials and the turn of the last century.
We can just easily access this area via a stroll along the seaside.
So looking forward to meeting in Qingdao the second time for
another productive as well as enjoyable sales and marketing
meeting!

6

Volume 12 Issue 1 (Issue covers March 2017 Conference)
FFSI’s Crème de la Crème for 2016
BEST NETWORK OFFICES
BEST IN OVERALL PERFORMANCE
1. Germany
2. Hong Kong
3. Korea
4. Taiwan
5. Australia
6. Hong Kong
7. U. S. A.
8. South Africa
9. Thailand
10. Philippines

GATEWAY CARGO SYSTEMS GMBH
FLYNT INTERNATIONAL FORWARDERS LTD.
NESURA EXPRESS CO., LTD.
FETA FREIGHT SYSTEMS (TAIWAN) LTD.
INTERNATIONAL CARGO SOLUTIONS
MULTI-GOLD AIR & SEA EXPRESS LTD.
AIR SEA FORWARDERS INC.
CONTRACT FORWARDING
FETA FREIGHT SYSTEMS (THAILAND) CO., LTD.
ASIA OVERSEAS TRANSPORT CO., INC.

BEST IN ACCOUNT SETTLEMENT
1. South Africa
2. Korea
3. Hong Kong
Thailand
4. Hong Kong
5. U. S. A.
6. Germany
7. Taiwan
8. Netherlands
9. Australia
10. Australia

CONTRACT FORWARDING
NESURA EXPRESS CO., LTD.
FLYNT INTERNATIONAL FORWARDERS LTD.
FETA FREIGHT SYSTEMS (THAILAND) CO., LTD.
MULTI-GOLD AIR & SEA EXPRESS LTD.
AIR SEA FORWARDERS INC.
GATEWAY CARGO SYSTEMS GMBH
FETA FREIGHT SYSTEMS (TAIWAN) LTD.
CARGO HOLLAND BV
INTERNATIONAL CARGO EXPRESS PTY. LTD.
INTERNATIONAL CARGO SOLUTIONS

BEST IN SALES
1. India
2. Germany
3. Hong Kong
4. Australia
5. Pakistan
6. Korea
7. Taiwan
8. Hong Kong
9. U. S. A.
10. Thailand

HINDUSTAN CARGO LTD.
GATEWAY CARGO SYSTEMS GMBH
FLYNT INTERNATIONAL FORWARDERS LTD.
INTERNATIONAL CARGO SOLUTIONS
EXCEL FREIGHT SYSTEMS PVT. LTD.
NESURA EXPRESS CO., LTD.
FETA FREIGHT SYSTEMS (TAIWAN) LTD.
MULTI-GOLD AIR & SEA EXPRESS LTD.
AIR SEA FORWARDERS INC.
FETA FREIGHT SYSTEMS (THAILAND) CO., LTD.

BEST IN SERVICES
1. Taiwan
2. Australia
3. Germany
4. Korea
5. Netherlands
6. U. S. A.
7. Hong Kong
8. Australia
9. Hong Kong
10.South Africa

FETA FREIGHT SYSTEMS (TAIWAN) LTD.
INTERNATIONAL CARGO SOLUTIONS
GATEWAY CARGO SYSTEMS GMBH
NESURA EXPRESS CO., LTD.
CARGO HOLLAND BV
AIR SEA FORWARDERS INC.
FLYNT INTERNATIONAL FORWARDERS LTD.
INTERNATIONAL CARGO EXPRESS PTY. LTD.
MULTI-GOLD AIR & SEA EXPRESS LTD.
CONTRACT FORWARDING

CONGRATULATIONS WINNERS!!!
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“TOGETHER, WE CAN MAKE IT BETTER”

FETA FREIGHT SYSTEMS INTERNATIONAL
CORPORATE HEADQUARTERS—HONG KONG
Address : Unit 1318 13/F, Block B

Regent Center, 70 Ta Chuen Ping St.
Kwai Chung, N. T., Hong Kong
Telephone : (852) 26276026
Fax
: (852) 23558715
Contact : Francis Ng, Chief Finance Officer
(Mobile: (852) 9482 4625)
E-mail
: fng@ffsintl.net
Contact : Ada Lai, Chief Operating Officer
Email
: alai@ffsintl.net

NETWORK SERVICES OFFICE—PHILIPPINES
Address : Feta Freight Systems International
P.O. Box No. 208
Las Piñas Central Post Office
1740 Las Piñas City
Telephone : (63) 28233641 / 24040003
Fax
: (63) 28317837
Contact : Joy Mortel, Administrator
Email
: jmortel@ffsintl.net

CHAIRMAN’S OFFICE—SOUTH AFRICA
Address : 49 Director Road
Aeroport Spartan Ext 2
Gauteng Johannesburg, South Africa
Telephone : (27) 113922002
Fax
: (27) 865244348
Contact : Chris Waterson, Chairman
E-mail
: chris@ffsintl.net

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

FFSI CODE OF ETHICS
1.

MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY.

2.

COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES .

3.

REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION.

4.

UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES.

5.

ADD VALUE TO ALL YOUR PARTNERS.

6.

PROMOTE A STRONG TEAM SPIRIT.

7. LEARN FROM MISTAKES.
8.

BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE.

9.

CELEBRATE SUCCESS.

10. TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF.

