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M ESSAGE  FROM FRANKIE TENG, PRO-
FESSIONAL FREIGHT  SYSTEMS MANAGING 
DIRECTOR — On behalf of Professional 
Freight Systems – Malaysia, we would like to 
welcome all the delegates to the forth coming 
FFSI  Sales  Marketing meeting which will be 
held on the 15th to 17th of October, 2009. 
During this global economy crisis, we have to 
work hand in hand to explore into more busi-
ness opportunity and try our level best to 
make sure all of us will be able to go through 
this difficult economic turmoil. I am sure with all 
our efforts, we should be able to build up a 
stronger and mutual benefiting business rela-
tionship in our network.  

Malaysia is a multi racial country with a population of twenty-seven 
millions people, therefore we have all type of different delicacy suit-
able for visitors from all over the world. I hope all of you will take the 
opportunity to try all local foods. Coming to fruits, we have the famous 
durian which is known as ‘king of all fruits’ and mango stein which is 
known as ‘queen of all fruits’. 

Beside all these, Malaysia is a beautiful country with all the holidays 
resorts such as the famous casino resorts known as Genting highland, 
we also have the other highland resorts such as the Cameron  highland 
and Fraser Hill, all these resorts have a cooler temperature and more 
like in the temperate country, these will be suitable for those who try to 
avoid the hot temperature. Furthermore, for those who love sun shine 
Malaysia has numbers of island resorts such as Langkawi island, the 
Redang island, the Perhentian island, the Pangkor island and so many 
other beautiful resorts in Sabah and Sarawak..  

I hope all of you will take the opportunity to explore the beauty of 
Malaysia.  

Last but not least, I hope all of you will have a pleasant stay. 

FRANKIE TENG 
Professional Freight 

Systems, MD 

M ESSAGE  FROM CHRIS WATERSON, 
FFSI CEO — At the time of writing (to en-
sure I meet the cut-off date for submission 
of articles to NSO) we have now closed 
online registrations for our forthcoming 
Sales & Marketing Meeting to be held in 
Kuala Lumpur in October. We are pleased 
to see so many who have already regis-
tered to attend, and are sure you will 
benefit from this opportunity to plan to-
gether for our future growth which will 
surely show an 
improvement in 
the months 
ahead.  

Of course we will also recognise successes 
during the past 12 months through the Top 
Gun Awards. If you haven’t yet registered 
I am sure Ada and the NSO will find a 
way to accept your late registration, but 
this must be done immediately, especially 
for any who may be required to apply 
for Visas for entry to Malaysia. I remind 
you again that there is no attendance fee 
for members as these costs are borne by 
FFSI so don’t miss out on this opportunity to 
meet your partners in one venue and set 
your targets for the year ahead. 

I look forward to seeing you all again in 
Kuala Lumpur and extend my sincere 
thanks to our hosts Frankie Teng, Peter Ho 
and the entire team at Professional 
Freight Systems. 
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Kuala Lumpur is a huge city with many sightseeing options, dining places, varied nightlife activities, and excellent accommodation 
choices (offers a selection of the cheapest 5-star hotels in Asia). Increasing number of travelers are discovering this little gem of a city. 

CHRIS WATERSON 
Feta Freight Systems 
International, CEO 
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MEMBERS ANSWER THE QUESTION: “WHY FFSI?” 

 

For over 27 years, Feta Freight Systems International has been very careful in selecting its members.  As a matter of fact, there are compa-
nies who have been members of FFSI for over 25, 20, 15, and 10 years. Why did they join FFSI?  Why did they stay members for so many 
years? We have asked two FFSI members for over 10 years to answer the question: Why FFSI?  They were generous and cooperative in 
sharing their experiences through the years and in giving their advice to other FFSI members.  

29th FFSI WORLDWIDE CONFERENCE 
ATHENS, GREECE 
18-20 MARCH 2010 
Temple of Zeus (above) and Acropolis at night (right) can be seen from the restaurant level of the Royal Olympic Hotel, 
venue of the 29th FFSI Worldwide Conference in Athens, Greece. The background waters was taken at the famous 
Santorini Island, another very popular tourist destination in Greece. This forthcoming conference will be hosted by the FFSI 
member in Greece — GEVATRANS INT’L FORWARDERS. 

It gives me immense pleasure to write on the 
occasion & about our 11th year of membership 
with FFSI; Feta Freight Systems International. 
The foremost thing to write about this is to 
mention as to Why did we join FFSI?  

During the initial 2-3 years of our operation 
between 1993-1996 we/Excel Freight Sys-
tems, had been mainly engaged in conven-
tional exports freight forwarding for the ex-
porting companies in Pakistan.  

In response to growing needs of our customers 
as well as management’s vision we integrated 
inbound/imports freight management to our 

business scope.  

After working with individual freight forwarding companies of varied 
size as well as analyzing different agent’s networks/associations, we 
found FETA (previous name of FFSI) to be the best match to our needs 
of a network of independent companies having flexibility, aggression, 
commitment yet closely monitored & centralized to take care of any 
gross irregularity by any individual member. We not only joined but 
have remained an active member of FFSI for more than 10-years now 
& have found the agents/members network of FFSI an integral part of 
our company’s growth during this period.  

We have been able to have individual FFSI member / company in any 
particular location mastering the local knowledge of the origin market 
to satisfy & successfully serve our customer(s) at destination, at the 
same time the corporate identity of the FFSI Limited helped us qualify 
for the large volume projects/shipments that can not be secured with-
out global or impressive establishment. We feel no harm in mentioning 
that we have used the strength & network of FFSI to our benefit in 
terms of getting coverage & support for our growing business needs. 

The most important notion that I will like to share with my friends & 
members within FFSI is to think of FFSI as a tool for the support of their 
existing business as well as future needs, instead of looking at FFSI 
membership as a means of additional business. 

I joined FFSI ten years ago through the rec-
ommendation of a friend of mine mainly with 
two objectives:  To have a global coverage 
and To maintain a financial security. 

We are a member up to now because FFSI 
meets both expectations, in fact of-
fered  several benefits beyond our expecta-
tions. Under a solid and well-structure net-
work, FFSI has a unique spirit – family like 
spirit of dedication, support and friendship. 

Normally, we, business people start a busi-
ness relationship and later be friends with 
our associates/colleagues within a period of 

time. In FFSI this is the contrary that we try and push for business for 
our friends within the group, FFSI members. 

I have been into other networks during the course of the last 15 years 
and have never seen this sense of feeling in any other network. I would 
recommend new members to determine several countries an trade 
lanes that they feel they are strong, and dedicate their team to de-
velop that trade lane with the support of the FFSI members. 

It is a privilege to have a network of agents who are strong, profes-
sional, proactive, and ready for dedication to develop business be-
tween members. I would also recommend new members to start devel-
oping their singing skills, because we really need new talented voices 
in the Karaoke contest! 

NIL TUNASAR 

TURKEY  
TRANSORIENT INTERNATIONAL FORWARDING LTD. 

PAKISTAN     
EXCEL FREIGHT SYSTEMS (PVT) LTD. 

SALEEM BUTT 

TEMPLE OF ZEUS 

ACROPOLIS 
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MEMBERS NEWS 

FRANCE 
ROGERS INT’L. DISTRIBUTION SERVICES S.A.S. 
 
NEW PRODUCT LAUNCH FROM ROGERS IDS ON PERISHABLES 

With a  view to diversifying their product base and 
offer customers technical expertise in  Industry verti-
cals other than Textiles (currently nearly  95%  of 

their customer base), RIDS France has part-
nered with Sea Frigo, and created the entity 
known as  R’Frigo since March 2009 .  

Sea Frigo is specialized in the ocean transport 
of perishable goods and is currently the larg-
est  European service provider  in that activity, 
including inter alia, transport of foodstuffs and 
pharmaceutical products under controlled tem-
perature and environment by sea, providing 
technical knowledge and expertise from collec-
tion of goods, through preparation and pack-
aging , certification and strict hygene regula-
tory requirements , to carriage and final deliv-
ery to customer retail outlets worldwide.  

The partnership with RIDS France allows for this 
expertise to overflow into Air Transportation of similar products reaching 
to these destinations that otherwise may not have such access to LCL ship-
ments with a transit time that reflects the high value and perishability  of 

the produce being 
shipped.  

This partnership an-
swers on one hand 
Rogers strategy of 
diversification and 
o n  t h e  o t h e r 
hand  the aspirations 
of Sea Frigo to re-
spond positively to 
its customers' air 
forwarding require-
ments. 

Sea Frigo chose Rogers IDS France for its expertise and its know-how in 
the field of Global air transportation. With this service offering we 
now  have in hand an exciting  new product to develop the perishable 
market and do so in the most professional way with the assistance and the 
support of our colleagues at Sea Frigo, explains Gilles Kaba, Managing 
Director of RIDS France.  

The new entity of R'Frigo is housed in the premises of RIDS France, strate-
gically situated at Roissy, close to Charles De Gaulle airport, Paris, and 
the perishables suppliers market nearby.  

The newly recruited  operations manager Yves Lopez, a former employee 
of RIDS, being familiar with not only the Sea Frigo operations and techni-
calities, but also having formerly worked at RIDS France, is well aware of 
process and procedures associated with Roissy and CDG.  

`We have chosen the  SEP (Société en participation) model of incep-
tion  with 50/50 partnership RIDS and Sea Frigo, which gives us an imme-
diate starting capability and  sufficient time to assess in the months to 
come the requirements for the setting up of a more formal structure with 
even larger capital requirements', explains  Gilles Kaba.  
 
For market access, RIDS  also has the advantage of being present in Ge-
ographies where perishables have a strong penetration. In addition to 
Mauritius and Madagascar, other destinations such as France, the United 
States, Japan, Korea and Australia, are currently served by R'Frigo. 

ROGERS IDS &SEA FRIGO 

GILLES KABA 

CHINA     
FANS TRANS INTERNATIONAL LTD. 

FANS TRANS GROUP OF COMPANIES, firstly established as FANS TRANS 
INTERNATIONAL LTD. in 1998, has over the years endeavored to be one 
of the new-wave (new generation) forwarders with creative and innova-
tive minds in Hong Kong / China specialized in providing unique, personal-
ized quality service of International Sea, Sea-Air and Air Freight Han-
dling, Domestics & Transshipment Services IN / OUT China and Hong Kong 
SAR, etc to our customers. 

FANS TRANS’ seasoned professionals take pride in providing customized 
packages to meet nowadays integrated logistics needs of international 
importers and exporters.  Our operations, is fully supported by an excel-
lent team of dedicated and well-experienced veterans who have been in 
this industry for 10 to 20 years, committed to guarantee consistency and 
continuity in service standards.   

The team is well known for their honesty and integrity that are truly essen-
tial characteristics attributed to a seamless and reciprocal partnership with 
overseas partners.  All executives are team-builders with creative minds, 
have always been able to be flexible to meet customer’s requirements 
and are all prepared to out-perform to achieve customers’ satisfaction. 

FANS TRANS’ business concept is to form a mutually beneficial partnership 
along the global supply chain among sellers, buyers, shipping lines, air-
lines and any third logistics service provider.  We are prepared to proac-
tively offer customers and overseas partners competitive pricing, timely 
transportation, prompt communications, accurate information as well as 
value-added services with strict quality standards. 

In pace with the accession of China to WTO and to further explore the 
China market effectively, FANS TRANS invested in China as FANS TRANS 
(CHINA) LTD with branches in various major gateways of export.  They 
are namely – Beijing, Tianjin, Qingdao, Shanghai, Ningbo, Xiamen, 
Guangzhou, Chengdu and Shenzhen.  Besides our own branch offices, we 
have also tied up with some local agents at major China ports including 
Dalian, Suzhou, Hangzhou, Fuzhou, Shantou, Xingang, Zhongshan and Zhu-
hai.  In 2004, FANS TRANS has officially acquired a wholly owned license 
of “A” class forwarding agent, and a NVOCC license in China, which en-
able us to widen our scopes of operations throughout the territories of 
China. 

We take great pride in this accomplishment as the strict enforcement of 
the approving procedures has not only reflected the high professional 
services standards of our company but also the well being of the corpora-
tion financially and structurally.  This great accomplishment will allow 
FANS TRANS to optimize and gain real-time control of the movement of 
goods and inventory in China. Our scopes of service covers, but not limited 
to the followings: 

International Sea Freight, Air Freight and Sea-Air multimodal arrangement. 
Warehousing, DC Operation and Management, Third Party Logistics and 
Fulfillment. 
Buyer’s Consolidation, Door to Door & G.O.H. Handling. 
Customer supports for Export / Import documentation, Taxation   Formali-
ties, Customs Clearance and Declaration. 
Domestics / International / Transshipment Services IN & OUT China. 
Project Cargo / Fairs & Exhibition. 

China has now taken a more important role as the world factory and the 
future of freight industry; we anticipate an unprecedented opportunity we 
can work together to exploit the traffic together with our trade partners. 
At FANS TRANS’, we are all geared up to be your reliable partner in 
China / Hong Kong to collaborate closely with you by delivering versatile 
and innovative logistics services to global customer.   

Please feel free to write to wally.ctu@fanstrans.com.cn at your conven-
ience for any inquiry you may have. 
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MEMBERS NEWS 
 
SOUTH AFRICA       
CONTRACT FORWARDING 
 

New regulations have come 
into effect from 1st July 2009 
in South Africa concerning 
security requirements for the 
handling of airfreight Export 
cargo leaving the country.  

We are pleased to advise 
fellow members of FFSI that 
Contract Forwarding has al-

ready received the necessary Certification under these new regula-
tions. In fact, Contract Forwarding was one of only four freight for-
warders (the other three being multi-nationals) involved with the CAA 
from the outset of developing these new regulations.  

Our partners in FFSI can be assured that any export airfreight via 
Contract Forwarding will not be unduly delayed due to lack of Certifi-
cation. 

SOUTH AFRICAN CIVIL AVIATION ACT 

 
INDONESIA     
PT. CJ GLS INDONESIA  
 
NEW REGULATION FOR IMPORTED WOODEN 
PALLET AND PACKAGING 

We would like to inform you the new 
regulation of Indonesia authority in 
regards with imported wooden pallet 
and packaging. This regulation will 
apply effectively starting 01 Septem-
ber 2009. 

1. All wooden pallet and packaging 
products is obligatory complies with government regulation i.e. free 
from bark, fungus, pest/bug etc and also marked/stempped for Fumi-
gation and Heat Treatment. In this case, shipper in the origin country 
need to prepare Packing Declaration and Certificate of Treatment (for 
Fumigation and Heat Treatment) and submit to local custom and Plants 
Quarantine. 

2.     At the time of entry into Indonesia, the Importer must report the 
incoming of the Wood Packaging/pallets to the local Plants Quaran-
tine Officer, fill in an application and attach the required documents 
such as Packing Declaration and Certificate of Treatment. 

3.     Any failure to comply with this regulation will cause serious prob-
lem in clearance. 

MB Marking (methyl Bromide): says that the wooden packaging have 
been fumigation treated i.e. treatment with the fumigant in a room 
hermetically on concentration, time and a certain temperature.  

HT Marking (Heat Treatment): states that the wooden packaging/
pallets have been treated by using hot air at a certain time.  

Therefore, we need your assistant to ensure that you prepare and 
attach the above mentioned documents in case you use wooden pal-
let/packaging for all shipment to Indonesia. 

 

 
AUSTRALIA     
INTERNATIONAL CARGO EXPRESS PTY. LTD. 
 
UNIQUE SHIPMENT TO OSKKOSH AIRSHOW 

ICE shipped a very unique and fragile 
shipment to the world renowned Osk-
kosh Airshow. These two historic aircraft 
arrived in Oshkosh to be on display 
during EAA Air Venture Oshkosh 2009. 
The Klemm L25 D2 Swallow holds the 
distinction as the oldest continuously 

registered civil airplane in Australia, and the Comper Swift is one of only 
3 still in existence and has been continuously registered in Australia since 
1939.  

Roy Fox, EAA 597126 of Sydney, Australia, obtained permission from the 
Australian Heritage Council to take both aircraft out of the country so they 
could be displayed at this year's convention. The Klemm is thought to be 
the oldest surviving airplane used in mission aviation. 

The photos show the two airplanes disassembled in a 40’ GP container 

and in full flight.  ICE arranged the entire movement to and from the air 
show.  

International Cargo Express Pty Limited, Australia presented  BP Solar 
Australia, one of the world leading solar panel manufacturers  in the 
world, with a duty refund cheque for over AUD 470,000.00.  

This refund was initiated by our customs division using their product knowl-
edge, perseverance and tenacity to achieve a substantial duty reduction 
for their imports. This commitment paid dividends for our un-expecting 
client.  

It proves that quality of service 
provided by our customs division 
headed by experienced and long 
serving brokers and staff had its 
rewards for our customer once 
more. 

Ronald Spahr, Managing Director 
presents Leanne Reilly, BP Solar 
Australia with the cheque observed 
by George Kyriakides, Branch Man-
ager ICE Sydney. 

3 

1) The Compton Swift; 2) Klemm in Flight Today, 3) The Klemm L25 
D2 Swallow; 4) 2 Aeroplanes in one 40’FCL—Klemm at the back, 
Swift in front—priceless! 

RONALD SPAHR AND BP SOLAR 
AUSTRALIA 

4 
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John Lam, with over 20 years experience 
in the freight forwarding and logistics 
industry, is appointed as Director - Busi-
ness Development effective 1 August 
2009. John's joining Flynt will be an en-
hancement to the business development  

with all FFSI mem-
bers.  We hope that 
everyone will provide 
cooperation and sup-
port to John in his new 
but challenging role in 
Flynt Int’l Forwarders. 

HONG KONG 
FLYNT INTERNATIONAL FORWARDERS LTD. 
 
FLYNT’S NEW DIRECTOR - BUSINESS DEVELOPMENT 

JOHN LAM 
 
MAURITIUS      
ROGERS LOGISTICS LTD. 
 
CHANGE WITHIN ROGERS LOGISTICS MANAGEMENT 

Please be advised of a change within 
Rogers Logistics Management in the form 
of the retirement of Daniel Ng Cheong 
Hin, Managing Director (International Ser-
vices) since 30 June 2009.  

Daniel has retired after 15 years of ser-
vice with Rogers and as a valued Rogers International partner, please 
rest assured of our eagerness to continue and indeed deepen the val-
ued relationship between our companies, with Ian Claxton as Manag-
ing Director Rogers Logistics. We count on the support from you and 
your team to continue the international reach of Rogers Logistics 
started by Daniel and his predecessors many years back. 

IAN CLAXTON 

 
U. S. A. 
AIRWAVES GLOBAL LOGISTICS 
 
NEW OFFICE FOR AIRWAVES GLOBAL LOGISTICS 

AirWaves Global Logistics has 
moved it's head office to a new loca-
tion effective July 10th 2009. Please 
make a note of our new contact details 
and address. Our mailing address and 
phone numbers will remain the same.  

Airwaves Global Logistics  
160-51 Rockaway Blvd 
Suite 209, Jamaica NY 11434 
  
 

Mailing Address:  
Airwaves Global Logistics 
PO BOX 300904 
Jamaica NY 11430 

Phone +1-718-977-3159 
Fax +1-718-977-4691 

Email:  
Sales and Marketing Contact: 
Gordon Kastin  
Gordon@shipairwaves.com   

Operations Contact: 
Catrina Brincat  
Catrina@shipairwaves.com  

Accounting Contact 
Katherine Papageorgiou:  
Katherine@shipairwaves.com 

ITALY 
FLORENCE SHIPPING SPEDIZIONI INTERNAZIONALI SRL 

NEW MILANO OFFICE 

Florence Shipping, Milano Branch has moved to its new location.  
Please note that “Telecom Italy” has assigned a different phone num-
ber to Milano Office to be applied. 

New Address:  Florence Shipping S.R.L. 
Viale Europa, 59 
Milano Oltre 2 
20090 Segrate 
Tel. No.:  +39 (0) 2 91630144 
Fax No.:  +39 (0) 2 21873011 

MEMBERS NEWS 

HUNGARY      
M&M MILITZER & MUNCH HUNGARIA KFT 
 
NEW BUSINESS DEVELOPMENT MANAGER AIR AND SEA 
FREIGHT IN BUDAPEST 

Since 1 July 2009 we have a new Busi-
ness Development Manager Air and Sea 
Freight in our Hungarian M&M organi-
sation - Mr. Karoly Perecz.  Mr. Karoly 
is a freight forwarding professional with 
more than 12 years experience mainly 
in air and sea freight . Before joining 
M&M, Mr. Karoly was head of the sales 
department of a multinational forward-
ing company in their Budapest office. Mr. 
Karoly is based at our airport office in BUD airport, his contacts read:  

M&M Militzer und Munch Hungaria Kft. 
Phone: +36 1 297 0033;  
Fax: +36 1 297 0035;  
Cell: +36 30 749 4511;  
E-mail: karoly.perecz@mumnet.com.  

We welcome Mr. Karoly and wish him every success in his new posi-
tion, also we very much depend on your sustained support to M&M 
Hungary and Mr. Mr. Karoly. 

KAROLY PERECZ 

mailto:Gordon@shipairwaves.com�
mailto:Catrina@shipairwaves.com�
mailto:Katherine@shipairwaves.com�
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 MEMBERS NEWS 

SINGAPORE      
UNION AIRFREIGHT (SINGAPORE) PTE. LTD. 
 
WE DID IT AGAIN!  Singapore Airlines Top Ten Agents Award 
2008/2009 (15 July 2009) 

CHINA      
DAYSUN EXPRESS (BEIJING) LTD. 
 
HURRAY, LET’S GO EMBRACE THE OCEAN! 

JENNY JING & PETER ZHU 

Sunny was the weather and so was 
our mood. Last weekend on July 
18th and 19th, our president Mr. 
Peter Zhu together with all of his 
staff went to Zhimaowan Village 
along Bohai Bay, a tourist spot in 
Liaoning Province against the gen-
eral background of financial crisis 
in the whole world when a lot of 
companies had already frozen 
their yearlong welfare. 

Our coach started moving at 
about 7:30 am and it took about 
5 hours for us to arrive at the des-
tination. I bet if you were here, 
you would feel the joy and the 
happiness just as we did. During 
the whole journey, our coach was 
filled with laughter and cheerful 
songs and the 5-hour journey 
seemed longer than ever before 
because we could not help thinking 
the blue ocean was there and we 
could go embrace it shortly. 

We finally arrived and were en-
chanted by the sea in front of us, 
even forgetting our belly kept 
reminding that it was time to eat. 
Unfortunately under the command 

of our team leaders, we had to take lunch first instead of going directly 
to hug the dear ocean.  

We finished lunch hastily, eager to step on the soft beach, take sun bath, 
swim and play around in the sea. What a scenery it was with so many 
people chasing and frolicking. Nights in Zhimaowan was most beautiful 
because of the Kongmingdeng peple lit, which dotted the dark sky like 
shining stars. You may ask what the Kongmingdeng is? It is just like a lan-
tern and when being lit up, the hot air will push the lattern to fly and the 
theory is the same as that of hot balloons. Kongmingdeng is named after 
a great prime minister called Kongming in Three Kingdom Period because 
the shape of the Kongmingdeng looks like prime minister Kongming’s hat.  

 No trip to the seaside is complete without watching the sunrise from the 
horizon, so we scheduled to watch sunrise in the early morning on the next 
day. Some of colleagues and I got up at about 4:30 am. Although we 
were terribly tired, compared with the temptation of seeing the signifi-
cant pictures, we would like to sacrifice the sound sleep. When we ar-
rived at the seaside in the early morning, we were totally impressed by 
the ebb tide in front of our eyes. The place where we swam in yesterday 
became dry and we could not help exclaiming that the nature itself was a 
mystery. We took off our shoes trying to find seashells and crabs while 
watching the sun from something like a red ball to something harsh to our 
eyes. 

After watching the sunrise, we went back to have breakfast and a free 
morning totally arranged by ourselves. At about 13:00 pm, we said 
goodbye to Zhimaowan and went back to Beijing. 

Next Monday, all the employees of Daysun were in high spirit with work 
while recalling all the happy things together.  It was not just a tour, but an 
excellent opportunity for corporate team building, with which employees 
got to know each other better to generate more team spirits. 

WHAT A SCENERY WITH SO 
MANY BEAUTIES  

It gives us great 
pleasure to inform 
you that Union Air-
freight is once again 
in the list of Singa-
pore Airlines Cargo 
Top Ten Agents for 
year 2008/2009. 

We would like to 
thank you for your 
loyal and strong 
support without 
which we would not 
be able to achieve 
this feat. We would 
like to take this op-
portunity to wish you 
continual success in 
your business and 
hope that together, 
w e  w i l l 
achieve greater 
heights. 

Left to right: Dr Neoh Ein Teck, Out-going GM Singapore Sales, SIA 
Cargo; Mr. Edward Tan, Managing Director, Union Air Freight;  Mr. 
Goh Choon Phong, President, SIA Cargo; Mr. Clinton Tan, In-coming 
GM, Singapore Sales, SIA Cargo. 

FFSI MEMBERS IN TOP IATA FORWARDERS LIST—2007 

GERMANY 
M&M AIR SEA CARGO GMBH (No. 44th position) 

 
 
 
 
 

TAIWAN 
MARINE-LAND-AIR TRANSPORTATION (No. 48th position) 
(Parent Company of Feta Freight Systems (Taiwan) Ltd.) 

 
 
 
 
 
 

 
UNITED STATES 
AIR-SEA FORWARDERS, INC. (No. 109th position) 

CONGRATULATIONS FROM THE FFSI FAMILY !!!! 
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INDIA      
WORLDWIDE LOGISTICS (INDIA) PVT. LTD. 
 
WWL WIDENING ITS OFFICES NETWORK IN INDIA 

WWL-India proudly 
announces establishment 
of a new branch in Pune 
which is one of the im-
portant industrial towns 
in the Western part of 
India located very close 
to Mumbai.  

Worldwide Logistics (India) Pvt Ltd., Office No: 306, City Mal 
Ganeshkind, University Road, Pune - 411 007, India   
Tel - +91-20-25532396 / 7, Email : all.pune@go2wwl.com 

With the addition of a new branch in Pune WWL has increased its 
offices network in India in order to cater to the requirements of the 
Network Partners and Customers.  WWL look forward to continued 
support and cooperation from Network partners. The Pune office was 
inagurated on 3rd July 2009 by Mr.S.Anantaraman, General Man-
ager of WWL-Bangalore office.  It is fully functional with a team of 3 
sales persons. 

S. ANANTARAMAN 

MEMBERS NEWS 

Peter Timmer-
mann, founder 
of International 
Cargo Express 
Pty Ltd, has de-
cided to retire. 
After more than 
40 years in the 
f o r w a r d i n g 
game Peter has 
decided that 
playing golf, 
playing with his 
train set and 
travel is more to 
his liking. 

He has passed responsibility to Ronald Spahr, who has been Manag-
ing Director since February and has been working with Peter for the 
past 30 years. This succession also concludes the acquisition of all Pe-
ter's shares in ICE by the management of ICE. 

The management is looking forward to the future and we wish Peter 
and Hazel all the best in the future. 

 
AUSTRALIA     
INTERNATIONAL CARGO EXPRESS PTY. LTD. 
 

PETER TIMMERMANN RETIRES 

PETER TIMMERMANN hands over reigns of Inter-
national Cargo Express Pty Ltd. (Australia) to his 
successor RONALD SPAHR 

FFSI INTRODUCES NEW ONE-ON-ONE MEETING SCHEDULER 
As FFSI members  have gotten proficient with the use of the One-on-
one meeting scheduler which was introduced over a year ago, more 
and more additional features are being requested by them. In order 
to address the different preferences (some prefer a simple system 
where the web site arranges all the meetings automatically while some 
prefer a more customized way of choosing the duration of their meet-
ings, the choice of time slots etc.) a modified system was developed by 
our in-house Network Systems Administrator, Mike Garcia, which gives 

users the option in choosing either the “BASIC SCHEDULER” or the 
“ADVANCED SCHEDULER” as shown in the captured session below. 
Both modes update the same records of schedules and therefore pro-
vides an improved interface with users according to their preferences. 
In order to give members the opportunity to learn or clarify some more 
of the features of each mode, Group Sessions are being arranged in 
the forthcoming 9th FFSI Global Sales & Marketing Meeting to be held 
October 15-17, 2009 in Kuala Lumpur, Malaysia with Mike conducting 

the sessions.  Use your scheduler 
to book your sessions with Mike 
Garcia. 

We are continually updating and 
improv-
ing our 
s c h e d -
uler and 
a n y 
f u r t he r 
sugges-
t i o n s 
a r e 
m o s t 
w e l -
come. 

MIKE GARCIA 



 
FFSI CODE OF ETHICS…. 

 
1.  MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY. 

2.  COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES . 

3.  REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION. 

4.  UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES. 

5.  ADD VALUE TO ALL YOUR PARTNERS. 

6.  PROMOTE A STRONG TEAM SPIRIT. 

7.  LEARN FROM MISTAKES. 

8.  BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE. 

9.  CELEBRATE SUCCESS. 

10.  TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF 

CORPORATE HEADQUARTERS—HONG KONG 
Address  : Newport Centre, Phase 2, Flat 1-3 
     3/F., 116 Ma Tau Kok Road 
     Tokwawan, Kowloon, Hong Kong 
Telephone : (852) 26276000 
Fax  : (852) 27640664  
Contact   : Francis Ng, Life Chairman 
    (Mobile: (852) 9482 4625) 
E-mail   : francisng@flynt.com.hk 
    ffs@netvigator.com 
Contact  : Ada Lai, Secretary General 
    (E-mail: ada@flynt.com.hk) 
    Polly Chan, Co-ordinator 
    (E-mail: polly@flynt.com.hk) 
 
NETWORK SERVICES OFFICE—PHILIPPINES 
Address  : Gedcor Square, Suite 6, Irasan Street 
    Corner Ninoy Aquino Avenue 
    Parañaque City, Philippines 1700 
Telephone : (63) 2 8206355 
Fax  : (63) 2 8292752 
Contact  : Dan Angeles, Chief Operating Officer 
    (Mobile: (63) 920-9082404) 
E-mail  : dangeles@ffsi.info, dangeles@ffsintl.net 
Contact     :  Joy Mortel, Network Services Administrator 
    (E-mail: jmortel@ffsintl.net, jmortel@ffsi.info) 
                Mike Garcia, Network Systems Administrator 
    (E-mail: mgarcia@ffsintl.net) 

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forward-
ing companies rendering the full spectrum of transport services including multimodal, lo-
gistics and other specialised cargo handling related activities. 
     
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with 
the objective of seeking reliable, aggressive and locally managed companies to form a 
strong strategic global network of alliances. In 1989, a core of FETA members incorpo-
rated FETA FREIGHT SYSTEMS INTERNATIONAL LTD. 
 
Its objective is to form strong strategic alliances with prospective parties in potential 
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to 
the challenges of a globalising industry by offering the highest level of international 
freight forwarding and logistics services to the customers. 
 
Any qualified forwarder who wants to develop and expand their network can be part 
of FETA FREIGHT SYSTEMS INTERNATIONAL  

We’re on the web: 
          www.ffsintl.net 

CHIEF EXECUTIVE OFFICER’S OFFICE—SOUTH AFRICA 
Address : 49 Director Road, Aeroport, Spartan Ext 2 
    Kempton Park 1620, 
   Johannesburg, South Africa 
Telephone : (2711) 3922002 
Fax : (2711) 3922544 
Contact  : Chris Waterson, Chief Executive Officer 
E-mail  : watersonc@contractforwarding.co.za 

“FFSI “FFSI --  LOCAL KNOWLEDGE, GLOBAL COVERAGE”LOCAL KNOWLEDGE, GLOBAL COVERAGE”  Volume 4 Issue 3Volume 4 Issue 3   

F E T A  F R E I G H T  S Y S T E M S  I N T E R N A T I O N A L  

VISION 
To create a Global Network of largely independent and highly professional Freight 
Forwarding & Logistics companies operating in harmony worldwide. 
 
MISSION 
To provide, through our Network Offices, the highest standards of competitive service 
delivery based on the principle of utmost integrity and offering personalised solutions 
to meet with every customer's requirements. 

  

FFSI VISION & MISSION 


