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HO CHI MINH, VIETNAM— The 8th FFSI Global Sales and Marketing Meeting held recently on November 13-15, 2008 in Ho Chi Minh City,
Vietnam topped the 7th FFSI Global Sales & Marketing Meeting that was held last October 10-13, 2007 (which had 111 attendants) with the
participation of 127 delegates representing 75 FFSI members out of 92. The event was co-hosted by Ha Thien-Galaxy Express and CJ GLS
Vietnam Freight Co. Ltd. The participants joined a city sightseeing tour of the “City of Motorbikes” visiting the War Museum, a glazing factory
and prominent landmarks. Meanwhile, a small group of golf aficionados kicked off a tournament which was won by O.D. Kwon from Nesura
Express Co. of Korea. The first day of the meeting had Sales & Marketing Director (concurrently also Managing Director) Chris Waterson calling
on everyone to dedicate a full minute of silent prayer for our dear departed friends Laura del Buono and Andrew Banner.
He then briefed the participants on the objectives of the meeting starting off with a light “quiz” that no one successfully passed (a trademark ice
breaker of Chris) followed by a discussion on SEX (Selling, Effortlessly, X-is where you sign). The assembly was broken into five groups to brainstorm the topic “What 3 key areas should FFSI focus on to enable us to secure more business with one another, and to make our membership of
FFSI truly worthwhile?” A brief presentation on the rules for Top Gun 2008-2009 was made followed by the recognition of the Top Gun 20072008 winners (see Page 3 for details). The Group Photo (shown above) was taken right before they rolled up their sleeves for the more serious
and productive one-on-one workshop meetings which lasted for 3 days.
The 9th FFSI Global Sales and Marketing Meeting will be held in Bangkok, Thailand from October 15-17, 2009. Of course, prior to this, the
28th FFSI Worldwide Conference is scheduled to be held in Shanghai, China from March 23-25, 2009.
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CHRISTMAS AND NEW YEAR MESSAGES
Dear Members,
On behalf of the Board of Directors of FFSI, I wish all a Merry Christmas and
a Happy and Prosperous New Year in 2009.
Although the global financial crisis has created a lot of uncertainties and
negative impact within our industry, we have to face these challenges. I am
confident that all can overcome this critical economic downturn as long as
and provided that — TOGETHER, WE CAN MAKE IT BETTER.
I also wish to extend good health and good fortune to you and all your
families and love ones.
With my warmest personal regards,

Chairman
Francis Ng

Francis Ng
Chairman

Hi everyone,
Our FFSI family includes members of many cultures and religions, and this
diversity enjoys mutual respect from all of us. Nevertheless, I am sure no one
will mind that I send you all this end of year message.
As we approach the end of 2008 and head at full steam towards 2009, I
would like to wish everyone a wonderful festive season and along with it, my
hope that the world will be a more peaceful place in the year ahead. May
we also all find that the present global economic crisis is quickly resolved by
world leaders, and that the spectre of job losses and business failures is but
a short term problem. And may we somehow find a way for all nations to
alleviate poverty and give every child of the world love, hope, protection,
food, education and a belief in a bright future.
And as members of FFSI may we continue the friendships we have formed
and enjoy much success in the year to come.
To you and your families, my very best wishes for good health, prosperity,
and an amazing 2009!
Managing Director
Chris Waterson

With my personal best regards,
Chris Waterson
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2007—2008 TOP GUN WINNERS

FLYNT INTERNATIONAL FORWARDERS LTD.
TOP GUN WINNER 2007-2008
4 M&M AIR SEA CARGO GMBH
5 EXCEL FREIGHT SYSTEMS (PVT) LTD.
6 LIONS LOGISTICS LTD.
7 NORTHERN ARROW FREIGHT SYSTEMS
8 M&M MILITZER & MUNCH ROMANIA SRL

CONTRACT FORWARDING
2ND PLACE

INTERNATIONAL CARGO EXPRESS
3RD PLACE

9 TRANSORIENT INT’L. FORWARDING LTD.
10 WORLDWIDE LOGISTICS (INDIA)
11 AIR-SEA FORWARDERS INC.
12 PT. CJ GLS INDONESIA
13 CARESHIP INT’L. TRANSPORTATION LTD.

14 FETA FREIGHT SYSTEMS (TAIWAN)
15 NESURA EXPRESS CO., LTD.
16 PROFESSIONAL FREIGHT SYSTEMS
17 LEGEND FORWARDING GROUP
18 SPEDMAN GLOBAL LOGISTICS

This Christmas, we remember and honor the birth of Jesus. Christmas is celebrated throughout the Christian population but is also celebrated by many non-Christians as a cultural festival. And as we celebrate
Christmas with our family and friends, let us not forget the goodness of our Savior!
From all of us at FFSI Ltd. Corporate and Network Services Offices, may we all have a
Blessed Christmas and a Prosperous New Year in 2009 !!!

Mike Garcia
Network Systems
Administrator

Joy Mortel
Network Services
Administrator

Dan Angeles
COO

Ada Lai
Secretary General

Polly Chan
Coordinator
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MEMBERS NEWS

—————————————————–—————————–
PHILIPPINES
ASIA OVERSEAS TRANSPORT CO., INC.
————–———————–—————–—————————–
AOT 20 YEARS LEGACY OF EXCELLENCE
Asia Overseas Transport Co., Inc.
began its legacy of excellence in
1988 under the leadership of its
President and Chief Executive Officer,
Cynthia Reyes-Tsui, further bolstered
by members of the Board possessing
an equally indomitable spirit. Since the business’ inception, their combined efforts have steadily increased the company’s monthly cargo volume. Today, its operations are in full gear, having established trust and
confidence in its field. An international air and sea cargo forwarder, the
company is an accredited member of the Philippine Shippers Bureau,
and is duly certified by the Civil Aeronautics Board, affirming the government’s trust and confidence. With the growing need for international
viability, the corporation garnered membership with the International Air
Transport Association in October 1990, and successfully acquired ISO
certification on December 2001, by the prestigious certifying body, TUV
Product Service Asia Pacific, Pte. Ltd.
Above all, it takes pride in having a staff of highly trained, competent,
and dependable personnel with years of experience in international
freight forwarding; all in willing service to the customer. It has been
AOT’s primary commitments to provide only the best service to its clientele, articulated in the company’s seven core values of service excellence,
resource oriented practices, integrity, professionalism, loyalty, dedication
& commitment, and team work. These core values are embodied in the
company’s slogan “Working Together For You”.
Built on this solid foundation of ethical principles, the corporation has
rightfully earned the respect and trust of its clients and affiliates. As an
international freight forwarder, it provides clients with the indispensable
link between continents. Exporters are assured of personalized service
through close supervision and proper care in cargo handling from dispatch to arrival. Conscious of the Philippines’ import oriented economy,
AOT keeps pace with the industry by keeping fully abreast on the many
changes of applicable laws and regulations governing the importing
community. The
ultimate
objective
is to provide importers
with first
class forwarding
Seated from l- r : Marites David , Cynthia Tsui, Ma. Carmen H. Abas, s e r v i c e
Beatriz A. Diaz ; Standing from l - r : Dorothy B. Cunanan, Fe Ann T. efficiently
Varias, Mary Grace T. Gutierrez, Wendell C. Dela Cruz, Jesus C. and costFrancisco, Rosa Alma T. Lazaro, Ma. Nanette T. Mira, Carmelita J. effectively
Reyes, Belinda S. Mira, Nelia A. Tanteo
to
all
points in the Philippines. AOT possesses the expert knowledge and practical experience in cargo handling of different kinds, types, and sizes.
The company also offers the essential safeguards of providing assistance
in obtaining suitable marine insurance to cover transport risks. Their affiliation with reputable agents worldwide provides an integrated cargo
transport for industrial & commercial projects, and oversized cargo,
whether by land, sea or air. Within the seven thousand, one hundred
islands of our nation, AOT has successfully hauled cargo in and out of
Metro Manila under a thru-move mode of shipment, made possible via

tie-ups with inter-island airlines and shipping companies within the archipelago. The corporation is recognized by the government as a reputable service provider in having its customers’ imported goods promptly
cleared and released from the Bureau of Customs upon arrival. With
expanded services for export covering all major points of destination,
and specialization on import services and domestic hauling of various
cargoes, the business is a decisive leader in its field; owing to its reputable representation, and offering import and export solutions to, from
and within the Philippines. Asia Overseas Transport assures its customers
that their legacy of excellence will continue in their firm commitment in
giving the best that they have to offer; today, and for many generations to come.

————————————————–—–—–——————–——
LEBANON
BEIRUT CARGO CENTER SARL
———————————————––—–——–—–———–———
OPENING OF BCC’S BRANCH OFFICE
BCC Logistics would like to announce the
opening of their new branch in Erbil, Iraq
and are prepared to handle all your
shipments from any destination to and
from Iraq. For further details, please do
not hesitate to contact: Mr. Imad Matta, Country Manager at the following address:
BCC Logistics—Erbil
English Village #170, Street 40
Erbil, Kurdistan
Iraq
Tel #: +964 (0) 66 2700069
Mobile #: +964 (0) 770 642 6969
Mobile #: +964 (0) 750 705 0441
Fax #: +964 (0) 66 700068
Email: imad.matta@bcclogistics.com
Website: www.bcclogistics.com

————————————————–—–—–——————–——
PAKISTAN
EXCEL FREIGHT SYSTEMS (PVT.) LTD.
———————————————––—–——–—–———–———
I am privileged to lead EXCEL FREIGHT SYSTEMS (PVT.) LIMITED with
the help of a very supportive BOD & enterprising team members in the EFS organization. I have studied Economics & Journalism in
my graduation & joined the Air Freight Forwarding Industry in 1990 with a large company. In 1992 though I quit the industry to
study MBA but could not forget my first love
with Freight Forwarding & remained attached with employer informally.
Muhammad Saleem Butt Finally after the completion of MBA in
1994, started a 5-member Excel Freight Systems company that today
has grown to more than 100 in team members, having offices at Lahore, Karachi, Islamabad & Sialkot. The objective in the career path
all along has been to learn & deliver the best. The progression of the
company as well as personal is told by the Company Slogans moving
from “A Team of Professionals” to “A Service Conscious Company” to
“Your Growth is Our Success” to now “Delivering Best Value” & in the
same spirit I endeavor to learn and add value to the FFSI Organization & Network.
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—————————————————–————————–—–
SINGAPORE
UNION AIR FREIGHT (S) PTE LTD
————–———————–—————–—————————––
FFSI WELCOMES UNION AIR FREIGHT (S) PTE LTD
UNION AIR FREIGHT is happy to be accepted as a member of the
FFSI family. UNION AIR FREIGHT has adopted a Quality Management System that adheres to the ISO 9001:2000 standards. Inherent
in this Quality Management System is a QUALITY POLICY that states:
We shall be fully committed to an ISO 9001:2000 quality management system that gives our Customers complete satisfaction in all aspects of our Company’s services. This is accomplished through: Uncompromising Service Quality, Attitude
towards Team Work, Focus on Continual Improvement
Keeping in mind this Quality Policy
at all times, UNION AIR FREIGHT
strives to provide quality service to
her customers. It has its own fleet of
vehicles and transportation team
and thus cargo movements are always closely monitored. UNION AIR
FREIGHT is a 100% Singaporeanowned Company. It has no intention
to establish an office overseas and
therefore, members have no fear of
conflict of interests. Since the commencement of business in 1985, the Company has substantially increased its revenue year-on-year. The average revenue for the last 5
years, 2003 to 2007, was just above US$16 million. UNION AIR
FREIGHT has many accolades to be proud of, the most significant of
which is the annual Singapore Airlines’ (our National Airline) Top 10
Agents’ Award. Consecutively for the years 1987 to 2001, and then
for 2006 and 2007, UNION AIR FREIGHT, is one of the few local
forwarders, and in some years, the only local forwarder, to have
received this prestigious Award. Insert is its Managing Director Edward Tan and Director/General Manger Orson Lim receiving the
Award from Mr. Goh Choon Pong, President of SIA Cargo, with Dr
Neoh Eng Teck, General Manager SIA Cargo Sales, at his side. The
Company specializes in the handling of perishables such as live ornamental fish, fresh cut flowers and pharmaceuticals. This is a niche
market that only professionals can handle. Much attention must be
given to ensure that such commodities arrive at destination alive and
fresh for the markets. Many say that if you are an expert in handling
such cargo, you can handle almost anything that needs to be transported.
Mr. Edward Tan, Managing Director, 56, holds an Honours degree in
Economics from the then Singapore University. He started his career
in the air cargo industry when he joined Singapore Airport Terminal
Services ( SATS ) Cargo Division in January 1978, soon after the completion of his national service as a commissioned officer in the Singapore Armed Forces. SATS is a ground-handling agent for most airlines and is a subsidiary of Singapore Airlines. During his 4-year stay
in SATS Cargo, he served in various sections such as Cargo Performance Control, Planning, Staff and Procedures and Cargo Operations.
He left SATS Cargo in December 1981 to join Diners World Forwarders as a Sales Manager. On 28th March 1985, he left Diners to
set up Union Air Freight (Singapore) Pte Ltd.

—————————————————–—————————–
U. S. A.
AIR-SEA FORWARDERS, INC.
————–———————–—————–—————————–
AIR-SEA FORWARDERS ANNOUNCES NEW DISTRICT SALES
MANAGER FOR SOUTHWEST
AIR-SEA FORWARDERS, INC. is
proud to announce that as of
September 22, 2008, Mr. Miguel
Reyes, an experienced freight
forwarder has joined us as our
Southwest Global Logistics Manager based at our Dallas Office. Miguel will be responsible for Sales
and Business Development in the Southwest Region of the USA and you
may contact Miguel directly at E-Mail dfwmrey@airseainc.com.

—————————————————–—————————
AUSTRALIA
INTERNATIONAL CARGO EXPRESS PTY. LTD.
————————————————————–——————
ICE TEAM’S COOL 2OTH
Australian freight forwarders, International
Cargo Express (ICE) celebrated 20 years of
success and growth on 1 September 2008
with a huge party for staff and their partners
at Sydney's Taronga Zoo Convention Centre
at Mosman. ICE flew over a hundred guests
to Sydney from all over Australia and provided overnight accommodation at the Vibe
Hotel in North Sydney. Special buses took
them to Taronga Zoo, where they were welcomed in fine style to the noted harbour side Peter Timmermann CEO
venue and its magnificent views of Sydney harbour.
Company CEO Peter Timmermann
began the evening with a speech to
his team, thanking them for the
dedication and hard work — keys
to the company's long and successful
track record in a highly competitive
industry. He made special mention
of the high proportion of long-term
ICE Board of Directors l-r : staff members. ‘The loyalty and
Ronald Spahr, Peter Timmer- staying power of our personnel is
not only fantastic, but very rare in
mann, Michael Vigliante
this day and age. Any company is
only as good as its people.' says Timmermann. 'On top of that, many
of our senior executives and managers have been with us right from
the start — all adding to the commitment and continuity that have enabled ICE to succeed and grow — and continue to do so in a highly
competitive environment and against a background of economic turmoil. 'I am proud of them, their personal successes and the success
they have brought to our company,' Timmermann says.
The evening, punctuated by many more acknowledgements and great
stories, was thoroughly enjoyed by all: fine food, and the music of an
enthusiastic DJ who knew exactly what would get everyone up and
dancing. The company also received a great many messages from
overseas colleagues and customers congratulating it on this landmark
achievement.
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FFSI APPOINTS CHRIS WATERSON MANAGING DIRECTOR; ELECTS
LAWRENCE LOW & MUHAMMAD SALEEM BUTT INTO THE BOARD
FFSI’s 26 years Chairman Francis Ng announced
the appointment of Chris Waterson of Contract
Forwarding as Managing Director of FFSI Ltd.
effective October 20, 2008 while Lawrence Low
of Union Air Freight (S) Pte. Ltd. was re-elected
into the FFSI Board on October 24, 2008.

CHRIS WATERSON
CONTRACT FORWARDING

LAWRENCE LOW

MUHAMMAD SALEEM BUTT

UNION AIR FREIGHT (S) PTE. LTD. EXCEL FREIGHT SYSTEMS PVT. LTD.

A new face in the FFSI Board, Muhammad Saleem
Butt of Excel Freight Systems Pvt. Ltd. was elected
unanimously into the FFSI Board effective October
24, 2008. His company has been a member of
FFSI for 10 years since 1998 and he has shown
active participation in FFSI’s affairs. The FFSI
Board believes that Saleem is an excellent addition to the team.

28th FFSI Worldwide Conference, Shanghai (China) : March 23-25, 2009
Fifteen million people call Shanghai China home. For years it
was the country's biggest and busiest port, the gateway to
and from the West - not to mention the Yangtze River, which
meets the ocean in the outskirts of the city. Because of this, the
city is the chief metropolitan base in the country, its aging
streets greeting millions of travelers per year just as they
have done decade after decade. In fact, Shanghai China is
often the first city many visitors encounter – many of the
cheapest and quickest flights begin and end here.
The city itself is a barrage of colors, sounds and, above all,
motion. Nothing seems to stay still in this city, not even the
shops. As the largest financial and commercial center in the
country, the city seems to be expanding exponentially. It's a
bit strange to find such rapid growth in what was once a
fiercely communist area – but that's just the name of the
game in Shanghai China. The Pudong New Area is an important special economic zone in China - as the most prosperous
business locations in China, Shanghai leads all the others in
both retail and exports. Larger than the rest of Shanghai
combined, what used to be acres of boggy farmland now
dominates the city. That's not to say the city hasn't embraced
tourism. Shanghai China has a mild climate year round, has practical beaches within its city limits and features a number of popular Chinese
festivals and holidays including the Longhua Temple Bell Striking, the Longhua Temple Fair, the Nanhui County Peach Blossom Festival, the International Tea Culture Festival, the Orange Festival – even the Shanghai Tourism festival. But a real Shanghai tour does not hinge on these festivities – there's plenty of things to see and do in the city at any time of the year. The Bund continues to be one of the most visited architectural
landmarks in all of China – an imposing row of buildings that were once the country's version of Wall Street, back when Europeans controlled
Shanghai. It still houses a number of important financial companies, but the interiors of the giant structures are hardly the draw here – not to
mention the views of the city at night from the Oriental Pearl TV Tower are magnificent.
Another reminder of Shanghai's past is what is known as Old Shanghai. A winding collection of colonial lanes, it features the Yu Gardens
amongst its landmarks. Scenic Frenchtown is a staple of Shanghai tourism, where shoppers go to do their thing, while others can wander the
quaint streets featuring Art Deco apartments, plenty of examples of neoclassicism and villas that evoke a multicultural mix of European, Chinese
– even American influences. St. Ignatius Cathedral draws those that seek the stoicism of religious architecture, while Sun Yatsen's Former Residence pulls in plenty of foreign and domestic travelers alike, just another example as to why Shanghai travel is so popular. A more recently
constructed (20th century, anyway) tourist attraction is the Jade Buddha Temple, one of Shanghai's only active temples in the city. Located in the
northwest corner of town, its centerpiece is a six foot high jade Buddha that is supposed to weigh over a ton – a procession of both tourists and
worshippers come and go on an almost constant basis here.
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( Paid Advertisement )
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“FFSI - LOCAL KNOWLEDGE, GLOBAL COVERAGE”

FETA FREIGHT SYSTEMS INTERNATIONAL
CORPORATE HEADQUARTERS—HONG KONG
Address : Newport Centre, Phase 2, Flat 1-3
3/F., 116 Ma Tau Kok Road
Tokwawan, Kowloon, Hong Kong
Telephone : (852) 26276000
Fax
: (852) 27640664
Contact : Francis Ng, Chairman
(Mobile: (852) 9482 4625)
E-mail
: francisng@flynt.com.hk
ffs@netvigator.com
Contact : Ada Lai, Secretary General
(E-mail: ada@flynt.com.hk)
Polly Chan, Co-ordinator
(E-mail: polly@flynt.com.hk)
NETWORK SERVICES OFFICE—PHILIPPINES
Address : Gedcor Square, Suite 6, Irasan Street
Corner Ninoy Aquino Avenue
Parañaque City, Philippines 1700
Telephone : (63) 2 8206355
Fax
: (63) 2 8292752
Contact : Dan Angeles, Chief Operating Officer
(Mobile: (63) 920-9082404)
E-mail
: dangeles@ffsi.info, dangeles@ffsintl.net
Contact : Joy Mortel, Network Services Administrator
(E-mail: jmortel@ffsintl.net, jmortel@ffsi.info)
Mike Garcia, Network Systems Administrator
(E-mail: mgarcia@ffsintl.net)

MANAGING DIRECTOR OFFICE—SOUTH AFRICA
Address : 49 Director Road, Aeroport, Spartan Ext 2
Kempton Park 1620,
Johannesburg, South Africa
Telephone : (2711) 3922002
Fax
: (2711) 3922544
Contact : Chris Waterson, Managing Director
E-mail
: watersonc@contractforwarding.co.za

FETA FREIGHT SYSTEMS INTERNATIONAL (FFSI ) is a global network of freight forwarding companies rendering the full spectrum of transport services including multimodal, logistics and other specialised cargo handling related activities.
FETA was organised in 1982 by a group of Far East Asia-based freight forwarders with
the objective of seeking reliable, aggressive and locally managed companies to form a
strong strategic global network of alliances. In 1989, a core of FETA members incorporated FETA FREIGHT SYSTEMS INTERNATIONAL LTD.
Its objective is to form strong strategic alliances with prospective parties in potential
countries trading under a unique name called FETA FREIGHT SYSTEMS. They will cater to
the challenges of a globalising industry by offering the highest level of international
freight forwarding and logistics services to the customers.
Any qualified forwarder who wants to develop and expand their network can be part
of FETA FREIGHT SYSTEMS INTERNATIONAL

We’re on the web:
www.ffsintl.net

FFSI CODE OF ETHICS
1. MAINTAIN HONESTY, INTEGRITY AND CONSISTENCY.
2. COMPLETE TASKS AND OBJECTIVES ON TIME AND KEEP TO YOUR PROMISES .
3. REACH DECISIONS AFTER EFFECTIVE OPEN COMMUNICATION, LISTENING & CONSULTATION.
4. UNDERSTAND, TOLERATE AND RESPECT CULTURAL, RELIGIOUS AND OTHER DIFFERENCES.
5. ADD VALUE TO ALL YOUR PARTNERS.
6. PROMOTE A STRONG TEAM SPIRIT.
7. LEARN FROM MISTAKES.
8. BE INNOVATIVE AND CREATIVE; TAKE THE INITIATIVE.
9. CELEBRATE SUCCESS.
10. TO DISPLAY, EXPLAIN AND ENDORSE THIS CODE OF ETHICS TO ALL COMPANY STAFF

